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“HAYPOST” Closed Joint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Postal
Operator of Armenia registered and is located at the
address 22 Saryan street, Yerevan 0002, Republic of
Armenia, located at the same address (hereinafter
referred to as Executor or Company). represented by
Haik Avagyan, Acting Chief Executive Officer, on the
one hand and National Assembly of the RA
(hereinafter referred to as Customer or Client)
represented by Ara Saghatelyan, Chief of Staff-
General Secretary, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client). and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged o provide the Client with postal
services in compliance with the conditions and order
defined by the present contract. the legislation ol the
Republic of Armenia. regulating the field of the postal
communication. the international agreements and other
legal acts of the Republic of Armenia. including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services. incluing the EMS
services and telegraph services are defined n the
legistation of the Republic of Armenia regulating the
postal field. the international agreements of the Republic
of Armenia and other legal acts based on them.

I.3 The Companyv. as the National Postal Operator of the
Republic  of  Armenia  (Designated  Operator).  while
providing the Services ol postal communication. shall be
guided by the legislation of the Republic of Armenia.
regulating  the  postal  communication  activity.  the
international agreements and  other legal acts of the
Republic of Armenia. which define certain terms and
conditions ol provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according to
the conditions of this Contract:

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia. international
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mbnljwmympjuli  hwoawlbhmpmibip  Qwdwhmpnhl®  unyl
W dw Gwgpoy vwhiw g wuydwlibpny.

Qwjwumwlip - Qwlpwwbmmppul  Goqdhg Jubpugfud
dhewgqguughb wiw ) dw liwgplipng luud Lwjuun iy
Qwilipwybmmppul opblungpnipjuwdp Lowgp hpwduilpud wlpobpn
thnuwwhli [y ownmugnpynilititiph dwinmgduwli
wuwdwlilbpnud  inimfumpymGibp Gunwpim  ghypbpnud
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Jwinwpmd,

Swliljwgwd dwdiwliwl wnwlg ot unyl wwydwliwghpp
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Quubiglip unyl wugdwlwqpny vwhiwbwe npny Gud popp
wwpnuwnpmpynuliibph - Juwwwpnuip, Bph Qwdwlunpyp  sh
Juwuwwpmd  jwd  ny  wwwmpwd Ghpyn] B Qumwpnod
Gwnwynpyniilibph - plingmidwi, ngpuly  ghdwg  JGupdwl
wwpuwinpnipgnilibpp ljud uny)li i g
Gwhiwwbuwd  hp wyl wwpounppymbtbpp: Ungl
ipwlbnn]  (whiwmbufwe  ghypbpnud CALLkpmpymba  pip
Owlmgldwdp vwhiwlinw L owyl dwdlbnp, aph plipugpnad
Qwilwhunpgp wwpmunp b ofbpuglbp hp Yomihg pouyp mpfwd
wwgdwlwgph wwjdwitbph pwfonnudibpp: Gph Lwéwlunpnp
D dbpuglind fowfunnuip unyli Glipwlinn] Guhiunobowe’
Clypnpywli Ynndhg  dwlmgdwdp uwhdwlidwe  dwdlimnd,
ClyGpnpynulip Ywpnn b ook ung G wugdwGwghpp b guhwtiol)
widwunpihyg Jhwulbph hwongmad.

bpwlputiwgliby unyl wugdwlwgpn]  vwhdwlduwo ppoowy)
i niliplbpp:

Lwéwfunpyp wwpmwyop t°

Unyli wupdwliwgpm| uwhiwique Qupgm] bowwgdwdibpng
plinnulity Cibpnpyul Ynndhg dwnngwd GunwympnidiGbpp b
kg nnulig npdwg’ Chytpnp uwhdwliwd
Ownwnipgnlilibph glbppl (uwlpuglbppt) hwdwgwnweowd,
puly thmumwghl Yuuh nipbpuw) SwnwgmpymGitph hwdwp’
Qwjwumwlh Lwlpwybmmpul opblunpnipjudp uwhiwiwd
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agreements and other legal acts of the Republic of
Armenia:

1.3 In case of the receipt ol written complaints from the

Client concerning the provision of Services. in the
procedure defined under the present Contract. discuss
them and submit a written reply 1o the Client on the
measures undertaken:

2.1.4 Upon the wish of the Client. submit clarifications on the

terms and conditions of the provision of Services;

A3 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
ol postal universal service tarifls made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia. ensure the
access 1o the information aboul the mentioned changes
for the Client. in compliance with the conditions
defined under the present Contract:

1.6 In case of changes made in the conditions of postal

service provision by means ol international agreements
ratified by the Republic of Armenia. or the Legislation
or other legal acts of the Republic of Armenia. ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract:

A7 Implement other obligations defined by the present

Contract.

.2 Company shall have the right to

Demand from the Client proper fulfillment of the
prof

payment and other obligations undertaken by the

present Contract:

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance. payment
tor Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defines by its own
notification the period. during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause. the Company  mu
dissolve the present Contract and demand the Client 1o
compensate the damages:

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tarifls) ol Services defined by the Company. and
in case of universal postal services. in accordance with
the tarifts defined by the authorized state  body.
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Lwdwunpnl hpuwymbip mbGh

Mwhwlokp ChyLpnpinilihg  Cwnwympnuibpp Gwwmmgbip
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Stntiljuumynpnil unwlw] Swnmguwe Guwnwnpgnittph fud
Gunwnpynulilikph dwummgdwl pipwgph Japupbpjug.
Qwjpwumwlih Lwlpwybompyui opblungpnipjudp uwhdwlijwd
upgm] ppwuunt whnwlul dwpdbh o Goqdhg  hnunwht
G mbpgbpuwg dwnwmipymblbph owlpuglibph swhiwowd
(hinginfutiwl) Jud ungl wpegdwiwgpny dwaomgynn ganwgghl
Gugh wyp dwnwynipymbibph vwljwglbph CAhepnpwb Ynndhy
inthnfudwl btin hwdwadw)l  shlbme ghupnud ot ungl
wuwyiwlwghpp' Gwhwogbo uowpbm] JipeGwhwzqupl) bowgn
Ywupl Gwhiwwbo S-opjw duwnibmmd gpugnp wbinbljpug g
ClilEpnpulip.

Luwjwumnwlih  Qwlipwwybnnpjul Ynnidhyg  Judbipugud
thowqqughl wjw pdw iwgphipm| Ljrud Lwjwuntalip
Zwlipwwbmnppub opblunpupjundp bowy) hpufuiljub wljmbpm|
thnuwmwghti ljwigh ownwnipymtibtph dwnng il
wuwdwibpnud  thmpinfungppmubtbp Qumwpdbne  phwgpipood
wwwpwd  rupnfumpymlilbph bt hwdwdwgl o shibm
hpdpny oty wunyl wuwgdwlwghpp Gwjowgbe wowpbpng
Yhpelwhwpqupl bowyy dwupl Guiuowwbu S-opju dwdljhunud
gpuutnp mlinklwg itm] CaYepnpwiip.

bpwlwliwglbp unyl  wupiwiogpm]  vwhiwiwd  ppoowgg
hpwiyniliplitpp:

Gmju 3 Buwnwjmpmbitph hwd Gnmud-plinniinudp,
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dwlwgph  qhlp, Vwnwjmpymlibph  dwwomgdwl  qGGpp
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Unyl  wuwydwlwgpn]  Gwhwmbufuo thinuaowght Qo
ownwympymbitph,  wm  pynd Upwgplpwg  inumwghl
ownwjmpyniliikph  (EMS) L hbnwgpughl  dwnwgnip nuiitph
dwinmgdwl  glbpp  (uwlwglbpp) vwhiwbgnd b (Quod)
thmpinfunud GG CGYEpmpymG  Ynndhg, hull dinuowght wogh
nlipfbpuwp  Swnwympyndilibph Gwmmgiwd uwljuglikpp
uwhdwlignui L (Guwd)  thnpinfugmd B <wjuumwlij
Lwlpwybmmpyul  opkliugpnipjuip  wwhiwiwd  hpwdwunt
whwnwljwl  dwpdlh Yongdhg: Ungl Qhoodd Gpgwo glitipp

assigned by the Legislation of the Republic of Armenia:

2.3.2 1In case of having complaints against the quality or other
conditions of the Services provided by the Company.
inform  the Company thereof  without  delay,
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract:

233 Nol o disseminate any incorrect  or  unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company:.
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Lo fulfill the rules envisaged for the users of postal
services by RA Law ~On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions:

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner. in accordance with the
conditions under this Contract:

2.4.2 Receive information on the Services provided or the
progress of the Services provided:

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body. in the procedure under the
Legislation of the RA,  or change of tarills ol other
postal services provided under this Contract. made by
the Company. dissolve this Contract. making a final
settlement prior to that and informing the Company
within 3 days in advance:

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia. dissolve this contract on the basis
ol not agreeing. making final settlement prior w that
and informing the Company within 3 days in advance:

2.4.5 Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract. including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company. and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation ol the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
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(uwlwglibpp)  <wdwiunpnpl  wpwdwgpgmd GG CGLLEpmpw
plinmbplibwmwypl  YJugph  (www.haypostam  hwugbm])  luud
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wbnbljpuwgynud £ owyny dwohl unyl ww)jdwlwgpn] vwhdwlwd
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Unyli  Yhwon]  Gwhoomboduo gnufwph ppewliwlibpnud
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oguiltp plifkpmpyut Gnnpdhy dwwomgdnn’ unyl wugpdwliugpng
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pwlwllibpn]  wugdwlwgnpue (@howowfw)  wrwpnuilibph
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oqum dkowowwy thnump pligmbdwli hwdwp Gufuoweobowo
paybipnpyul Gwuolivwghwwguo inumwghl pudwidndplbphy:
Unyl  wpopdwlwgpny]  Gwfowmbowd Ginunwghl Gugh
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hwdwp Qwéwhunpnl COYEpnp i’ unyl wwypdwlwgpmy Ggwd
puwllpghl hwpgpl  thnpuwlgnd £ Qulpoa]Gup, nph swihp
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wwwhpynn - Cwnwgmppnilibph ubfuwmbulnm  wpdbpht
hwdwupumwufuw: YwlijuwGwph utuny kit nhiwpnud
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Chytpmpymdip upnn b juukg G Gwrwgnipymliiph Swnngnuip
ls wwhwliohy Lwlwhunprjig UGwpty Guwnnigwd
Ouwnwympnilbph ghiwg, plywbe Gul Qwéwhmpgh Glpumdwdp
Yhpwnbp mnygd” uny o wwydw Gugpnyd owhdwwo swihbpny:
Snipupuliynip wiiut]tu plipwgpnud dwnngud
Ownwympymbibph  hwdwp’ Ghislh ww] wduwl hwenpgng
wiwmw 10-py wpluuwnwlipwipl opp Clybpmpymbp Juginud L
<wlwhunpnhl b Gplugugtnd Swewynpymbibph dwnngdwl
Ybpwpbippup <wjwunwbh Qwlpowbongpul opktunpng juodp
uwhiwiwo  hwdwwwnmwoeuwl - hwpduplpugh uonwpnmp
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Luwwmwpwo Ggwgbgiwl dwupl wbnblumgnmpmt: Uwnongdwo
Ownwympyniilbph  Jepwpbpjw) hwpdbmgnpniip Jugdgnud
hwabinne wdufw plipugpmd CGyGpnpjul U Lwéwpunpnp Ghol
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Lhplwywggwd hwzduplpughl hhwonwpngpp Glipuluw &
hwumwndwl <wéwhnpgh Yondhg’ wyl vuwliwgng hbion 3
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Chybpmpyulp 3 (bphp) wpuwwmwlpwghG opw  plipugpnud;
Unndtipp wjwpnwnpynud Giti plitiwplkg wn
wlihwiwwwinwufuw ngpymbitpp Lwdwfunpnh

website (address: www.haypostam) or the Company’s
post offices. In case of further changes of the prices

(tariffs) the Client shall be informed about it in

compliance with the procedure under this Contract,

3.2 The total price of this Contract is determined | 000 000

33

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions. in the
frames  of the amount by this Clause.
Depending on the quantities ol one-time deliveries (in
case of sizeable items). the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices. meant to accept sizeable post.

cnvisaged

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For all the Services envisaged by the present Contract the

35

Client shall transter a prepavment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client. according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent. the Company
temporarily cancels the provision of Services. till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision ol Services at the Client’s
proposal while the prepayment is spent. ift the writlen
proposal concernmg the pavment deadline submitted by
the Chient has been accepted by the Company. In the case
envisaged by this Clause. afler the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided. as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.6 The Company compiles and submits 1o the Client before

77
b

the tenth business day of the (ollowing month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and o report concerning  the
services provided during the month under report for the
Services provided during each month, The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Scrvices is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance ol items. signed between the Company
and the Client.

The submitted settlement document s subject to be
approved by the Client within 3 (three) business days
after  having received it In revealing
discrepancies in the settlement document. the Client
shall inform the Company about it in written within 3
(three) business days, The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written

case  of
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notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic ot Armenia,

3.8 The acceptance and delivery of postal items delivered by

3.9

means of postal communication. including express mail
service (EMS). within the framework ot this contract.
are carried oul at the Company’s relevant post offices.
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items. the
Parties sign a document defined by the Company. a copy
of which shall be issued to the Client.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.3

4.4

The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable lor
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia, The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia. regulating the
process ol state procurements.

The Company is not held liable it the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address. il the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cases ol
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services. international agreements and
other legal acts of the RA.

The Parties shall be released from any liability for non-

fulfillment or partial fulfiliment of their obligations under
this Contract. if it has been caused due to a force majeure
event. appeared aller the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics,

In case improper provision ol services assumed by this
Contract. that is: postal item’s loss, damage. or. in case ol
domestic services. violation of the contrel deadlines of
delivery. the Company shall be held responsible in the
order determined by the Article 19 of RA Law ~On Postal
Communication”™. and in case of international postal
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services. in the order determined by the international

agreements ol the RA,
In case the Client breaks the time period envisaged by the
of this Contract. the

=

Parties” consent under Clause 3.7
Company may charge the Client a penalty for each
delayed day. equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payvment of the penalties and /for/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

If the supervision and/or control of the RA Legislation
implementation  or complaint investigation. made in
accordance with the procedure under the RA Law “On
Procurement™. reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation ol the Republic of Armenia.
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition. the Client does
not bare the risk of damage or benefits loss. arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause. and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia. in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to

abroad by means of postal communication. including
express mail services (EMS). are presented on the
Company’s website or provided 1o the Client by means of
the corresponding post office of the Company, The
Company is held no liability for the delivery deadlines of
items under this Clause. unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries. including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries),

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries. including: prohibition of the
items” access o the territory  of country:
confiscation or expropriation of item: destruction of item.

certain

4.8 I the item’s trajectory is prohibited by the Customs of the

Republic of Armenia. the Company levies the tarifl’
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service (o the Client. If the
item’s trajectory is prohibited by the Customs of other
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countries. the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

3.

52

Within the period of provision of Services under this
Contract, the Company is obliged 1o ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate (o a third
party anyhow and not o pubkish in any olher way dhe
available information about the Client, containing
commercial or other secret, with the exception ol the cases
when the Company is obliged to do so in a procedure
under Law.

I'he Client is obliged not to publish any such unelear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers  concerning  the services provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company. containing
commercial or other secret. with the exception ol the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1

The registered or insured items of mail correspondence. as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours. per the addresses indicated on the items.

2 In the absence of the addressee during the first visit the

postman takes the item back 10 the post office. in order 1o
deliver it on the next day,

In the absence of the addressee on the next day. too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puls the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
carresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet. the
postman gives the notification to some adult inhabiting in
the same address. and it it is impossible. attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed 1o clients which are legal entities or private
entrepreneurs. the Client shall mention when addressing
the item the name of the representative of the legal entity
ar private entrepreneur who s entitled o receive the
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Unyl quph 6.3 Ybhond  GpJuwo shwabgwd thnumwghb

wnwpwipttpp JGpunuaynud G0 gmumuwghl pudwlidnilip, npmtin
lizjwd wnwpwlhibpp wpwhynud GG 30 (bpbundd) op: Unyl Yhnmd
ipqwo  bphuntbopju dwdljimp  plipwgpmd  hwugbwmbpp
(hwugbkwwhpny  Gepjuwjwgmghgp)  YJupnn b GhplpwgwGong
thnuwmwghl pudwidniip b unw g hnumwghl wowpwGhi:
Gphunliopjw dwdbnp ppuliwpmg hbion ghwidGgud dmumawghl
wnwpwlipi COGbpmpmiip ungl wugdwbwgpm]  wwhdwliguwo
Gupgny Ybpwnupédlngd £ Qwdwhnpnhl® G shwldGdwb
wjwndwnp, npp pugynul ECN 1S dlwpnph Jpu:

Unyli gium| Gwhiwombudwe wnwpwitihlbph qpuohdwl Gphumdop
dwdlinp Lwdwhunpnh gpugnp wpwhwlom] Gwpnn B YpGwangb b
uwhdw it ChyGpngp el fnndhg wnwgwplpgnn wyp dwdljbm:

Unyli upwgdwlwgpl zpowdliwlipnud grinumwghli dwlipnglbph L 2
(bplny) Yhogpuwdp gbpwquitignng wy) wowpwGhGbph, plywbo Gwb
gujwhuwlip pnpnp mhbuwlp wnwpuwlplibpp hwlidinuib
Ppwljwiwgynud © hnunwhl pudwiinbplbphg: Uhtal 2 (Gplnt)
Uhmgpuwd pnnp wnwpwbhbpt CGYLkpnppwi Ynndhg wnwpdnud Gi
hwugbwlpul  wrwpdwl Jupgm|, b wnwpwihlbph hwidGnui
hpwlpuwlwgynd £ oumwgnnp plwlmpgut, gnponlitnpjub fud
gulitint qugpnui® pun wnwpwling gpu Gz hwoegbh:
(sqpuligynn)  Gwdwlugpuljwl  prypulgnpnlip
(wyunthbn® Lwowpuly Gudwldy), wyn pynad wnwlig opwpugnpdwb
wnwplnn  hwoewpulp dlwlbpuydwdp wyp wnwpuwliblbpp
(hwuwpwly pughlltp, owlingnuilp, CNO7 hbmowlingnuitibip U
wjli) vnwgnnp hwughl vepuuwplinn  inunwghl pwdwlidndp
dnunpwgpdtiine opp Clhtpnepywl  thnumwmwph  Ghengng
wphwwwnwlipuwghl - dwdbph  plipwgpnud wnwpynud B puwn
wnwpwlhlbph Jpu Gpwd hwogblibph: Swoawpulp Gwdwlliaph
hwbd indt ppulwtwgdmd £ ogputip giumwghl pudwtinprugght
wplnmd  Jud i pl pudlinprwght wjwhwpulip
hwdwupwmwofuul fughlnud wbnunpbpe dhengm|: @numwghl
pwdwlinppuht wplnp Qwd giouewghl pudwlinpnughl
wwhwpw(p  pwgwlwympipubi gbypnd hwowpulp Guedwllipp
hwtidlignud £ upuyp hwugbmd plwlpdnn juhwhwo wildwlighg
npbt  dkhpG,  pulp ppudupwtolol wiéh jwd wilihom
dnfiwplpowmppng ghwpnud Gdwl wnwpwGhlbpp hwidbynod GO
ung b upuyiwlwgph 6.5 Yhunng] vwhdw we hpufuuon widwlghy
nplk dlyht:

thnuuwjhli wnwpwliplibpp hwugbtiwwmhpngp
(uunwygnnh ) hwidiynud G widp hwunwunnn hwunwpnph bhdwlb
Ypw: Enunwmwpl vnmgmd £ hwogbwwhpng (uunwgnnh) wilidp
hwumuwnnn thwumwpnmpp b gpulgynn wnwpwhl hwidlng E
praguinuybiu wnwpulin e lipy o unwgnnhli:
hpwwpwlwljwt widh Jwd wihwn dEnluplumhpng nhygpnuo,
ph wnwpwne ypw GQwo b wmupwlipi uwmwgnn ppuguum

whidh  wlimbp, wwyw gpulgnn  ooowghl wowpwhlbph
hwlidlinili  ppulpulwglbhe,  Ghtgl wnwpwling hwiidlinop,
thnunwnwpli - vnngnd Eooungl wuygdwlwgph 6.5 Yhuang

uwhiwlgwe wowpwihi vnwbwm ppuduong o nibgnn widh

6.6

6.7

o

6.

6.9

6.10

6.11

postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause. the postman provides the items to the
manager of the legal entity. 1o the person authorized by
the manager or the employee designated by the manager’s
order. in case of legal entity, and to the private
entrepreneur. to the person authorized by the private
entrepreneur ot the employee designated by the latter’s
order. in case of private entrepreneur.

The undelivered postal items. envisaged by the Clause 6.3
of this Chapter, are returned Lo the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause. the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days. the
Company returns the undelivered postal item to the Client
according to the procedure under this  Contract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank,

The period of thirty days. envisaged for the items” custody

by this Chapter. can be reduced according to the writien
request of the Client and replaced by another period.
proposed by the Company
he provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all Kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the ilems weighting up o 2 (two)
kilograms is sent by the Company according 1o the order
ol addressed delivery, and the provision of items is carried
out in the residence. business address or legal address of
the receiver, as per the address indicated upon the item,
The ordinary (unregistered) mail  correspondence
(hereinafter: Ordinary  letter). including other items
registered in  ordinary  way (ordinary  posteards.
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address.
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, If there is neither a postal
subscription box nor a postal subscription cabinet. the
ordinary letters are being provided to some adull
inhabiting in the same address. and in case of legal entity
or private entrepreneur. similar items are being provided
1o any entitled person envisaged under the Clause 6.5 of
this Contract.

The registered postal items are provided to the addressee
{receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entreprencur. if no name of
entitled receiver is indicated upon the item. the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.




wlidp hwuwmwwmnn hwunwpninpp:

6.12Unyli  wwjdwbwgph  2pgwliwlhibpnyd  Swéwfunpgh Yoy
wnwpyud, uwlwjl «y Cohkpmppub dtnpm| shwldGfwey» panp
wnwpwlplibpp Epwnupdgmd 6 <wdwfunprpl, pugwnnpuidp
dhgwqquhl  thnunwghl dwnwgmpmlibph wugiwdibpng
uwhiwliwe  npnzwlph  ghwpbph, npnlp  Qupgunpgmd b
Swjwuwnwlh Qwlpwbmnpjul dhowgquhl wwjdwlogpbpng b
1wl hpdwl Jpw hwdwyuowefuwb ghiompymGieph Ynndhy
uwhdw o hnumwghG jwlnGibpng:

6.13 Unwpfwo, uwluyli «Ny COhLpnppub Stnpo shuwlia Gwes
dhewqyuyhl  wewpwlipbpp Jepuqupdynd b6 Lwéwinpght’
qGpghliphu  Ynndhg  Jbpwnupddwl hwiwp owhdwGfwd
dwnuwnpjul wpdbpp Jéwpbpm nhupnud: Ukphwpuwbnwljud
wnwpnuilibph nhuwpnud wnwpwhibpp htunybipumupén
Qunwpnud £ wiligéup:

6.14 Unyli  wwydwbwgpph  piwonny]  «Ny  COGGpnppwt dhnpm|
Jwbdliuwor  BE hwdwpmd hbolgwp wyl ghuypbpp, Gpp
Clljipmpynlip uwwmwpby © gl wuypdwlwgpn] vwhiwbfwo hp
wwpuwlwlinpmbibpp, vwlw)i wewpwhl hwugbwamhpnep sp
hwid by

w) hwugbp ufuwy hlilipn wwmGwnm,

p) hwugbh thintinfumppul wuwn@wnm|,

) hwugtiumnhpng puguwiljwgnipjul wuwindwnny,

) wnwpwline Ypu Gqwoe hwegbmd hwoegbwanppng splwlpboe G
squiligbnt wwmGwnny,

L) hwugbwwmppng  Ynmihg
wwnbwnny,

) gpwligynn wnwpwbiplbph ghypmd’ hwegbwmppne pliplng mlip
wuwpgbm wlhbwphlnput ghygpmd (wldp  hwunwonng
thwumnwpnunp g Gkpljugugy G ghiygpmad),

L) Cltipnpmilihg wiijwiu wy) wumGwnny:

wnwpwlipli  vnwlwp hpwdwpbm

6.15 Unyl wwjdwlwgpp piwunmm] hwughbl hwdwpnd £ unngg, tpk
wowpwlne  Jpw pugfwd hwoeghbmd wolu GG hGnbgu
swithwiih Glipp Ghpljwjwgwo hippuljwingjudp’

w) wilinfi wggulind,

) thnnng, wmd, 2EGph hwdwp, plwlupuih hwdwp,

¢) pliwlpuduwph wligubnud Adwpg, punqup, gjnuwy/,

1) (hnumnwhli nuuhy:

[wjwuwmwlp Qwlpwybmmppul mwpwophg nmpu wnwpyng
wnwpwlin phiupnnd pugdnd GG Gwl wbonpui wijuidw

quzwp,  plsgybu Gl wpnwuwhiwl  wowpgnn  wnwpwlin
dlwbpydwli  hwdwp  vwhiwigwd  Jugbpuogogdwiibp
dliwpnphipp:

6.16 Uhowqguuhl thnuwmuwhli wnwpwliplibpp pligmutidwli,
dlaalipydwl,  wpwpdwl b hw(éGdwl,  hsaybu Gl
htwbpunupd p hltin Quigfuud gnpoplipwglibph
wnwbidtiwhwnlmpniltpp  vwhiwind GG Qwjwumwtf
Lwilipwwbungp b thowaguihl wjgiw iwgpbipm]

(Quidwytuwphwihl hnunwghG Shnpjul wljnbpny):

6.17 Gnumwghl Yuwh dwnwgnpymbtbph dwnngdwl wwgiwlibpp
(lwl unyl wpugdwbwgpmad Ggwo wwpdwiGhpp) uwhiwbiwd kG
Lwjwumwlip Qwlipwybmmpyul dhewgguyhl wwpdwiugptpng L
thnuwnwghl Yuugh gnponitmpymbp Jwpgudnpny <wpwumwj

Lwlpwynmpjubi  hwdwwuowofuowb o ppugupui wlipobpmy;
Jwéwhnpgh  wwhwiem]  CGYGpmpynlp  wwpowdop E
wdpnewlwli L dwwghh  whnblpomgnpgn opudwnpli
{wdwhnpnpl  dwnwympmiblibiph  dwnmgdwb wnliyynn

guwliljuwgwd hwpgh Ytpwpbppug

6.12 All the items dispatched by the Client in the frames of this
Contract. but “undelivered not by the Company’s fault™.
are returned to the Client, except in certain
envisaged by the international postal service conditions.
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

cases

6.13 The international items. dispatched but “undelivered not
by the Company’s fault™. are returned to the Client. if the
latter pays the fee envisaged for the service of return, In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault™ by the present Contract. when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b} the address is changed:

¢) the addressee is absent;

d) the addressee does not inhabil or is not at the address
indicated on the item:

e) the addressee refuses o receive the item:

f) in case of registered items: it is impossible to find out the
addressee’s  identity  (no  identification document s
presented):

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract. il the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number. apartment number.

¢) name of location (region, city. village).

d) postal index.

In case of the item’s delivery out of the Republic of Armenia.

the field of the country name must be filled in. oo, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
aceeptance, registration. delivery and provision. as well
as return processes are defined by the international
agreements ol the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client. at the latter’s request.
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Gniju 7. dudbph imodwl Yuwpgp

Unyl  wuwpiwlwgpp Juwwlgmpyudp Unnibph dhele dSwquuo
ghatipl m wwpwdwylimpmbibpp mogmd b pubwligngpmiitph
dheongny:

Puliwlgmpymbitph wprynlipnud hwdwdw)limpymlb dtnp yphplipn
nbwypnud” Unnibph Ghel owgqwo Jedbpp muoydnud &G quimwljwl
Gupgm]” Lwjwumwip <wlipwwybonmpub optifugpnipputp bowyg)
ppwfuljul wlpmbph( hwdwepumwofuwd:

Gniju 8. Gapuithwlhy npoyplbp

8.1

Unyli wuydwlwghpl ndh dbe b dwlnud b bUnndbph hwdwp
wwpunwnhp b gunlngd Ylpdwl wwhhg b gopond & dptsh 2018p.-p
nhljmbdipbph 30-p: Unyl ww)dwlwgph wwpdwibbpp Ghpwngnud
Lt 08.01.2018p.-hg { pwn. opkiliugpph 441 hngywa, 2-py dwu):

8.2 Unyl wuwydwlwqph dwdltiop upnn b epupudgdt)p dhisl wm

dwiljinp ppulwp’ unyl wwpdwlwgpp YUnndkphg nplt dkYh
wnwowplnppul welwympjub  ghygpnud wpogdwling,  np
Lwhwlunpph dnn sh Jbpwglp Gioumwghb Swnwgmpymbttphyg
oquipm wwhwisp:

8.3 Unyl wywpdwlwghpp sh uwpnn dGwubwlhnpbl ud wdpnnenpudp

8.4

oty Unndbph tinfuwpupd hwdwdwjlinppudp’ pugunnpjudp

wjywumwip Lwlpuybomppul  ophitiugpmipjudp  vwhdwwd
nliwpliph:
Unyl  wugpdwlwgpm]  vwhdwlduwe hnonwghl Guowh

owmuympymlilbph glbph (wwlpoglibph), hlaybo Gub enumwhl
L gwnwympnlittph Gyl wpdwliibpp
thmhnfumpynilitiiph nhwpnod, CGYGpnpymbp qinhnfungpymlltph
(Epwpbippu wbnblpwuminegpnitip mpudwnpoud B <w@wfunpnhli pp
thnumwpli - pwdwldnbplbph,  plyybo Gl CAYGEpngp b’
www haypost.am plimbplbumwhl Gugph dhengm|:

8.5 dnumwghl Juwh cwnwgmpmiiibph Gwomgdwl wpugdwliibpht L

8.6

8.7

dwiljmbbpht U GpQwo dwowympnilittph glbpht (wwljpwglibppt)
sbpuptipgnng unyl wpoydwbwgph wyp thinthofungpymbitpp Yud

Inwgnuilibpp | nud hili lnnuitiph thnjuwiupd
hwdwdw)lingpjudp’ Lwjwumuwlip Lwlipwuybmmpul
opkliunpnipjuudp utuhdw i ljupgny agnigy
hwdwdw)tiwgpbp Ylpkmne Shongny:

Unyl  wwpdwlwgpm]  Gwhiomboduo” wupdwlwgph nodwd

nbiwpliphg pugh unyl wpupdwtwghpp Jwpnn £ omogbp Yandbphg
npupwligimpp Gwhiwébnbnppudp guwlijwgwe dwdwlinl wn

dwupl  dpw Ynndpt dby wdhu wrwe  gpudnp dwlimgbpm
e i ting:

Unnitipp  hwdwdw)lymd GG, np  Gpbh ungl wpoydwiliwgph
gnponnmippuli plipwgpnud Qwjwuwmnwlh - <wlipwowgbong b
hwdwupumwufuwb o Gopdwmpy ppodulpot wlmbpn] L/wd
thowqqughli  wwjdwlwgpbpm] vwhiwlgbl  ownwympmbibph

dwmmgiwl wyp wwgdwltbp, b hawodbdwm unglo wpogdobugpog
utwhtiw iwo ownwympymbttph dwmomgdwl wuwgdwilbpf, wogow
LUnnukpp ljwnwg linpp| bl hwdwupumnwufuwl (inpuiwn
ppwfualputi wlmbp] o Qud dhewgguught wpwdwwgpbpng
uwhdwlfwd ownwnpmtiitph dwnmgdw i wpogdwibibpm];

8.8 Unyli wpugiwliwghpp Quaqiwo £ hwgbplit b owbglipbb (hgniitpmg.

hwwuwpugnp hpudupwloljob nd nliignn gnpu (4) ophliwlhy:
Muwjdwliwgph 3 (Gptip) ophliwlyp dlinud £ CGYGEpnpwt dnm, puly |
(dkly) ophlwlhp wpgnud b Qwéwhimpnpl: <wybipkli L owligbpbl
whpunbiph dbe wwpplljupnuitbp Juwd hwljpwangpnuiltp plikpm
nhwypnud gnponud E hwgbpbl mwppbpulip:

8.9 Unyli wpuydwlwgpm] Juwuwpduo ponp gpudnp owlingndbtpb

plinmbibh G0 Unndtiph Ynndhg, bpb npulp Jwuowpgbp G0 gl
wuwjdwlwgph Qe 9-m]  vwhdwwd hpufupuulput
hwugblibpn]  Juwd  Bbopnbught Gpwbolm] hbunlgwy
biElmpntivght rumh hwugblitpny’

CHAPTER 7. SETTLEMENT OF DISPUTES

Tl

12

All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Courl, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

This Contract comes into force and becomes obligatory [or

the Parties from the moment of signing and remains valid
till 30.12.2018. The terms of the present contract will be
effective since 08.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

33

8.4

8.6

expiration of this deadline. it one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according 1o
the order determined by the Legislation of the Republic of
Armenia,

[n case of changes in postal service prices (tarifts) and
Postal service provision conditions under this Contract.
the Company provides the Client with the information on
changes via its post oftices as well as from the Company’s
website: www haypostanm.

5 Other amendments or supplements of this Contract. not

related to the postal service provision conditions. lerms
and prices (tariffs). are being carried out according to the
mutual consent of the Parties. by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Panty. provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of ather conditions of service provision

8.8

8.9

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract. differing from the
service provision conditions envisaged by the present
Contraet, the Parties agree (o [ollow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements

This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1{one) copy is
given to the Client. In case of misunderstandings or
contradictions  between the  Armenian  and  English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties. if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows;




ChYtpmpynil * namakanish(@haypost.am

{wéwlunpy  gnumner@parliament.am

8.10 Unyli wpwpiwlwgph 9-pn qrrunad Gagwd Judbpugwgdwitbpm L

unyli wwdwlwgph Gipdwl hwiwp {wdwpunprh Geplugwgpuo
nhinuind b gpuil Yhg  thwumwpnphpnud  Ghnthinfunpmitititp
Quwwplbpe phwpbpmd Unndbpp owlingnud GG dpdpwuty wyy
Guupli hwdwyuwnwopowG thohnfumpnitip Junwplbng  hbon
tropjuw  dwidtimnud Juwd  wlhwwwn, bph  iinfunpgntip
Yhpwpbpdnud £ pwljughl qugbpuuydwibphl b bsuopntoghd
thnuwp hwugbpl:

Q-nifu 9. Unnitiph hpudwpwliwlwl hwoegblbpp, pwilijwhl
Juwibpwuwwjdwilbpp L unnpugpmpmGibpp

CGaykpmpymG’ / Company:

adwjihnumy GRE/

“Haypost” CISC.

p.Epliwl, Uwpput 22/

22 Saryan street, Yerevan

<44/ Tax code: 02507464

«bnligbipu pwbily GLE/

“Converse bank™ CJSC

<</ Account number: 1930003703 156000
Jhinc S/ Tel: 1010/ 514-548

Sfunp qnnmm nlioptilih wwawmnliwljwunup /
Acting Chief Exedftbaus

8 Avagyan

Ywwnwpnn bphlin MEwmpnugwG
{bn.’ 514-548

Company: namakanish(@haypost.am

Client:  gnumner{@parliament.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract. as well as in
the documents attached. the Parties notify one another
within three days after the change has been made, or
immediately. it the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dw6wlunpy’ / Client:

<< Ugquughli danmy /

National Assembly of RA

p. Gplwd, U Pungpudpul wynn. 19/

19 Baghramyan street. Yerevan

<L/ Tax code: 000085 19

<4 bU gnpownliwlpud qupyngpnid /
RA MoF Operational Department

<</ Account number: 90001 1020089
Lt/ Tel: /0L S11-435, /01 1/ 511-605

L fuwnnwpuagdpy nbljuwduwip-gfuwgnp puponopup /
Chief of Sfadi=Geagral General Secretary

Bafwptwl / A, Saghatelyan
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