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«U3ONUS»  thwl pwdibmhpulwi pGybpnipynilp, npp
Juwqiwynmlbp bt Lwjwumwih Lwlipwybmmpyul  ophlplGbphG
hundwdwjl, qpulgjud Et L gwblnd b Ldwjwunwih
Lwlpwwybmmpymb, p.Gpbwi 0002, Uwpuwli 22 hwugbnd L
hwlinhuwimd b {dwjwunwip {wipwwybnmpyul gounwihG Juoh
wqquyhlf  owbpwwnp  (wyunthtin unyl  wwpdwlwgpp  hdwonm]’
Ywwnwpnn jud Caybpmpymb)” b ghdu gluwdnp gnpownhp wiopkih
wuwpmnfwluwmwp <wjly Uwgubh, dh Ynndhg, b << wpuwphl
gnpdtph Gwhwpupnpmiip (wjunthbn ung G wywpdwiugph pdwoenny’
Muwulhpwmn Jud <wéwhunpm)’ b gidu qiuwdop pupmnmwp Swhbi
Ufwgubh, g Ynndhg, Ylphghlt unyl  wwjiwlwghpp hbwmbjwih
dwupl.

Gqmiu 1. Muwpdwlwgph wowpluwb

1.l YGuwmwpnnp  (CGYykpmpymbp)  wwpmudnpdmd b unyl
wuwjpiwlwgpm] (whwnbufwd  wyuwpiwiibpm] Nwmlhpwmnt
({wdwfunpnh) wnwewnpulpm| dwnmgb) unyl wwjdwlwgph 1.2
ghmmd  Gpwo  dwnwympymGGbpp,  huly  MwunhpwnmG
(dwlwhunpyp)  wwpouefnpdmd b oungl o wuydwiogpny
(wwwmbuwe  wpupiwibpm] pligmiby ownwympymbibpp L
6wk npwg nhiwg:

1.2 Ciybpmpymbp  wwpmunnpdmd £ ounyl wuyiwlwgpny L

thnumnuwh ugh npnpup Juwpquonpnny  <wjuwumnwGh
Jwlpwwybnnpyub ophiliunpnipjudp, Lwjwumwbh
Lwlipwymnmpyuli  dhowqquyhli  wwpdwlwgpbpm] L wyp
hpwijwiwi wimbpn] vwhiwijwo Jupgm] L wwpdwiGhpm]
Lwéwfunpnhl dwunmgh) thnumwghG Juwh swnwmpymbibp, wyn
pUnud’  wpwgplpwg  thnunwghl  dwnwympymbibp (EMS) L
htinwgpuhl Swnwympmbibp (wjunthbim® Swowympymbitp Gund
thnuunwjhl Juwuh dwnwjnpymGibp):
Onunwghl Guwwh Swnwympymbibph, wn pynd’ wpwgplipuwg
thnuwnwjhG ownuwmpymGibph (EMS) L hbnwqpujhG
ownwympynililbph  plimpwgpbpp uvwhiwbjwoe b hnunwghi
Juwh nppop Qupguynpnn <wjwuonwlh dwlpoybnmpub
opbiunpmipjudp, wjwumwih dwlpwwybmmpjul Showqqujhl
wuwydwlwgpbpm] b gpulg hhdwG Jpw plgnifue wyp hpugulub
whwmbpm|:

1.3 CGYybpmpymlp, npuytiu Lwjwunwih Qwlipwwybnnpyul
thnumuwjhl Juuh wqgquyhl oybpumnp (Gwlwljfud owybpuwmnnp)
Onunwhl uugh Swnwmpniiibpp Swmmgbihe wonwe Gnpmynud
E thnumwhG Quuwh gnpomitnpymilp Jupguidnpnn Lwjwumw(h
Qwlipwwbmnipjul ophiliunpmpjudp, Qwjwumnwiih
Ldwlpwwybmmpjuli  dhowqquipl  wuwjdwlwgpbpm] L wy
ppwduwlwl wymbpng, npnGgmy un]jw) mbuwlh ownwympmiibph
hwiwp vwhiwljwd G0 ownwynp)niibph dwnnigiwl npnwih
wjwiwlibp n dwdlbnbbp:

Qmifu 2. Unmibph hpunmGpibpp b wwpmwlwimpymGibpp
2,1 COytpmpymilp wwpowop £

2.1.1 Bwnwympymflbpp dwwmmgl]  wwumywd  opulm]’ ungyl
wuyiwlwgph wwdwlibphli hwdwupuwmwufow b,

2.1.2 Bwnwympymllbpp dwunmghp <wjwumwih {wlipwybnmpub
ophiunpnipjwip, dwjwumwih dwipwybnmppub dhowqquht
wuwiwlwgptipm] b wyp ppuuiub wipmbpm] Gwwnbufjwo
thnuunw jhG Juiyh ownw mpbibph dwinmgdw i
wjwiwGbphl hwiwoepuumwofuwG,

2.1.3 Unyl wwyiwGwgpm] uvwhiwiwo Jupgm] Lwdwhinpnh Ynnihg
Gwnwynpyniliftpp dwnmgiwl Jhpupbppu) qpuidnp ponnplbp
umwwm ghypnd, plGwpyb) ngubip L gpuynp wuwmwufuwb
Ghpyuwjugll] {wlwfunpppli  dnlwpyiwd  dhengunnudGbph

“HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Ministry of Forcign Affairs of
RA (hereinafter referred to as Customer or Client)
represented by Shahen Avagyan, Secretary General, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ybpwpbipjw).

dwlwunpgh  gulympyudp  wwpqupwlndibp  Ghpluwjwgliby
SwnwympymbGitph dwnmgiwl wwjiwlibph L dwdybwibph
Ubpwpbpjuy.

UnylG  wwydwlwgpm| (whpwnbujwd  Gnunwihi o Yuuh
ownwjynipymbibph Swnngiwl uwlwgibph hnthnjumpymGGtph
phwpnud, wyy  punud  QwjuwumwlGh  Lwlpwybnnpjul
opbGunpuipjuip vwhiwljwd Jupgn] hpujuun whnwlod
HwpdGh ljnnihg trnuunujhi ljuiwgh nilihubpuug
ownwympymGitph  wwlwglbph  vwhiwiiwl  (hmpnjudw)
phwpml  wupwhmlby Gpwd hninfumpymGGtiph Jhpupbipgug
nbnbjuwugmppui  hwuwGbhmpymbp  {wéwpunpghG’  unyl
wwydwlwgpny vwhiwijwd wwpdwlibpm].

Qujywumwih  QwlpwuybmmpjuG  Yondhg  Juydbpugus
dhowqquijhl ujuiwbwgpbpm| Y Jwjwuwmw(h
Lwlipwuytnmpyul opklugpoipyjudp b wyp hpwwljwl whmbpny
thnuunuw hi luwugh ownw mpmGbph Hwnnigiw i
wuwydwlbpnd  ininfumpmbibp  Quwwplbm ghuypbpnod
wupwhnb] hwiwwunwuowG mpnfumpymGGbph Jopupbpgug
ppwgbynuip Lwéwhunpnhl’ ungl wwpiwiwgpn] vwhiwijud
wjuiwGGbpm].

Guwwpby  unyl  wuwpiwlwgpm]  wwhiwjwd  hp o wyp
wwpuwynpmpjmGGbpp:

CGaYbpmupymG6 hpwynbp mGh*

Muwhwlol) <wdwhnpnhg unyl wwpiwwgpm] Gpu Ynnihg
unwldGuwd Jewpiwl U wy wwpnwdnpopyniGibph wunawd
Juwnwpnud.

Swiljwgwd dwiwlwl wnwlg okt unyl wwjiwlwghpp
(whwlwi owingduwip, fhulnniwbh, dwiwbwiuydnpubu
Yuubglt] unyl wwyiwlwgpn] vwhiwiwd npny Yud popop
wwpnwynpmpymGiiph  Jwwwpnoip, bph <wdwhunpgp  h
qwuupnd  Yuwd oy wuwumpwd  Yhpym] b jumwpnod
Swnuwympymbiiph  plnnuidwl, nppwlg  nhiwg  Jowpdwd
wwpunwynpnipymbGbpp i untjl wjw i fwgnnyg
(whwmbufwd  hp  wy  wwpouynpmpymGibpp:  UnyG
hGpwltnn] Gwliwmbuwd phypbpnud  CGYspngpymGa hp
dwlmgiwyp uwhiwlnd b wyl dundytnp, nph plpwgpnud
{wéwfunpnp wwpmwynp b gbpuglby hp Ynndhg payp wpjud
wuwiwwgph wwyiwiibph uwpnndGbpp: Gpb Qwdwjunpnp
sh bpuglngd puwhunnuip unyl Gipwlbnn] Gwhwnbufwd’
CGybpmpjwl Ynqihg dSwlnigiwdp wwhiwlwd dwdljhnmdg,
ChYybpnipynilp Ywpnn b pmobp unyl wwdwiwghpp b wwhweby
Qwéwhunpnhg YGwultph hunnnignud.

bpwjwlwglby unyl  wwplwlwgpm]  wwhiwlfwd hp o wy
hpumulipGhpp:

Zwéwunpyp wwmnuwynp £

Unyl wuwyiwlwgpn] vwhiwbjwd Jupgn] L upupdwGihpm]
plinniby CaYLpnp w6 Ynnihg Gwwnmgwd GwnwjnpjmbGibpp b
dwpbg npulig nfiwg’ CayLpmp i uwhiwliwd
Ownwymp)niliph qlbpht (uwluglbphl) hudwywnwuuwb,
hul thnumw)hG Guwh mGhybpuwy SwewympymGitph hwdwp’
Qwjwumnwlbh Lwlpwybmmppui opkGunpmpjudp uwhiwijuwd
hpwjwunt  whnwlwi  GwpdGh Yopdhg wwhiwldwo
uwlugGtphl hwiwuunwufuw.

CaYbpnipjwl Ynnihg dwwmnmgynn OGwnwjmpymibph npulh
fud  wy  wwpiwGGbpp  Jbpwpbppug  pogoplhp mGbGwgm
nliyphpnud wlihwujwn wmbtntljuglty  npulig dwuhl
CaYbpnipjwbp’ wwhywibm] unyl wwjdwGwgpp 5.3 Yhom| b
2.3.3 tlipwlbnm] vwhiwijuwd uwpdwGibpp.

Optt  upwp Juwd np huwunh (G6ufwd), hGauybu Guwl

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
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wnlnpujhl qunuihp hwinhuwgnn mbnbympymb junwpuoty
(hpwupwpulpught  Ywd  ny  hpwwwpuljughG GnuGulm])
Chybpnipjwb L Ciaybpmpyw ynmihg dwwnnigynn
Guwnuynpymbbph npulh b wjy wwydwiibph Jbpupbppu.
Muwhwwlby goumwhl uwuh ownwimpymGibphg oquunnltph
hwdwp «@numwhb Yuwuh dwupli» Lwjwumwlip
Qwlpwwybmmpyub opklpm] L <wjwunwih {dwlpwybnmpjub
dhowqquihl wwydwlwgpbpm] vwhiwijwd YuinGibpp, wjn
pynud  wnwpwGhGbph  GepnpulphG L wy  wwjdwGlbpt
Ybpwpbpnn YuinGibpp.

Guwmuwpb]  unyl  wuwpdwbwgpn]  uwhiwlijwd  hp wyy
wwpmwynpopymbitpp:

{wwunpnl hpumbp mGh’

Muwhuwlol] CGYLpnipymlpg Ownwympymbibpp dwwnmghy
dwiwlwyhi L wwopwd  Qupgn] unyl wwjdwlugph
wuwydwiGbphi hwdwuwumwojuw.

Stntljwwmynpymb unwlw Swnmguwd Swnwympintiihph fuad
Guwnwynipjniiitph dwnngiwl pipwgph yepupbipyuy.
Lujwumwbh Qwlpwybompub opblunpnipjunip uwhdwijwd
YJuwpgny ppwywunt wyhnwlwl SwpdGh  Ynmihg thnumwhl
Yuygh mGpybpuwy ownwympmGibph vwljuglbph vwhiwidwi
(thnthnfudwG) Jud ungG wwydwiwgpm] dwnmgynn thnumwjhG
Juwwh wy) ownwympyniGibph vwiwglbph CGYLpmpjwh Ynnidhg
tmpnfudwl htn  hwdwdw)l jhGEm phypmd mobkyp unyl
wuwiwblwghpp Gwhiwybe Jumwpbm) JopeGwhwpqupl b owyn
dwupl Gwhioybu S-opjuw duwdjnnud gpuidnp mbnblwglbng
Lhybpmpjwlp.

Quwjwumwlh  Qwlpwwybmmpjwl  Yondhg  Jufbpugwd
ihowqquuhb ujuw iwlwgpbpny] il Lwjwumnwlp
Qwlpwuybmmpjul opblunpnupyunip b wy hpwjwljwi wimbpn]
thnumnw hG luugh owmujmpymblbph dwinmgiw
wuwyiwllbpnd  hmpnfumpymbibp  junwplbm  ghupbpoud’
Juwwwpyuwo hohnfumpymbibph  hbm hwdwdw)i ik
hpdpm| oty unyl wwjiwlwghpp' Gwuwwbe Junwpbm]
YbppGwhwywpy b wyny Swupl Gwjuwybu S5-opju dwilbnnod
gpwinp whnbywglibim| CaGYLpmpjwip.

bpwlwlwglib  woyl  wwpiwbwgpm] vwhiwljwd hp wy
hpwimbpGbpp:

; DwnujmpymGGaph hw G Gmid-pinminudp,
twlwgph qhlp, Ownwympymbitph Swwnmgiwi qlhpp

(vwlwgbtpp) L jdwpiwb Yupgp
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Unyl  wwjpiwlwgpny]  (wjwobojwd thnunwghli Jugh
ownwympymbGbph, wyn  pYynd Upwqplpwg  Ginunwghl
gwnuwynmipymbibph (EMS) L hbnwgpuihl ownwjmpymGGiuph
dwwnmgiwl  glbpp  (uwlwglbpp)  vwhiwllmd L (GQuod)
thninfudmd &6 CGYLpnipymG  Ynmdhg, hulp thnumwyhG  Yuugh
nilip]bpuwg ownwympymlikph dwmnmgiw uwljugliipp
uwhiwlynd L (qud)  hmpojugnd G0 QwjwunwGh
Qulpwwybmmpjub  opkifunpmpjudp  uwhiwGwd  hpujuum
whnwlwl dwpiGh  Yoqipg: UnyG  Yemmd  Gpwd  glkpp
(uwlugbbpp) <wdwhnpphi  wpwdwngpnd 6 CGYLpnpwi
hGunbpGhnwihG  Ywyph  (www.haypostam  hwugkm]) Y
Caybpnipywl  rnumwgphl  pwdwlimbpGbph  dhengm]: G-lhph
(uwlwglibph) hbnwguw GinthnfumpmGibph nhypnud Lwéwunpyp
whntijwgymd b wyg Swupl unyl wwpiwlwgpm] wwhiwlijwy
Jupgny:

Unyl wwpdwlwqph plghwlnp ghfp vwhiwbmd E 250 000
(tpynt hwpymp hpumG huqup) << gpud” GEpunju) TUL-G: Unyl
Lhnnui  Gpwd gmuiwpp  Ghpuwnmd o CGYbpmipjwG  Ynndhg
hpwlwiwgyon popnp dwhiubpp: UnyG Yhnn] Gujuwmbufwo

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 250 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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gmuiwph 2powlwlibpnud Lwdwhunpni hpuwymbip mGh wnwig
uwhiwlwihwymdibbph oguty pGYbpmpjwl Ynnihg Swnmginy’
unyli  wwjdwlwgpm]  (wwnbuwd Swnwympymbibphg:
Uhwiguijw  wnwpmiltph  pwlwlbbpm]  wwjdwlunjopfud
(Whowoww) wnwpnuiitpp nhypnud) CEYkpmpymG6  ppundnip
nGh <wdwpunpghl wnwewpll] ogubim dhkdwdwjwy thnumh
plnmGiwi hunfwn (whiwnbujwd piybipnipywl
dwulwgqhnwgyud hnumwjhi pudwiimbplbphg:

Unyl  wwplwlwgpm| Gwhwmbuwd  thnunwghG o Juogh
ownwympjwl phiwg JGwpnuip hwjwummd E, bpb inumwyhG
wnwpwn Ypuw fuulgiwd b hwdwgwnwupuwl Gudwlubhy, b
wijw wnwpwlhl pGyniyb B CGYEpnpjwi Ynndhg:

UnyG upwjdwGwgph gnponnmpjwl pipugpmd  thnumwjhl uugh
ownwjympymbltphg  ogquujtmt  Gupumwlm]  Qwlwfunprgp
gulljwgwd dwiwbwl hpumbGp mbh nhdbp b CGYLpmpyniGhg
umwlwy Gudwlwihybp Wiwd opuplbp’ Gwhiwgbu JGwpking
npulg nhiwg:

COnunuyghl Gwdwljpwlhptip  WHwd  opwplbp, dbnp  phpbpm
Gupuunwlny <dwéwhunpyp hwjwm b GEplwjuglmd CGYkpnpjwlip,
nph dlp Ygwo bt unyl wwyphwlwgphl npuybu Qufbpjwo 1
Chaytpmpymbp puwjwpupnd b {dwéwhinpgh hwjmp b JbpghGhu
wpwiwngpmd b owwudppfwd Gwdwljwihbpp,  tounwgh
YGwpiwl wyy Ghptipp Whwd opuplhpp, pt SwnwjmpjmbGtphg
oguipm  Guuwunwym] <wdwhinpgh juwmwpwd  juljuuw]@upp
pwupuwpnd b ywndbpl ppuubugibm hwdwp: Unyl Yhong
Gwhiumbufwd hwynp Lwdwunpnh Ynndhg Yupnn b Gepljugjwgybp
thwumwpnpuyghl inubwlyn]’ hounwihb wnupdwl ud wedbng
hwGdGbn  dhengny, Yuwd ELywmpnbGuhG  bnuwyn]'  unyl
wwyiwlwgpnd  GQwd  Qwdwfunpnh  EEYupnlughG  inunh
hwugbhg CGYLpmpyul EEympnGwihl thnunh hwugbhl hwjmh
upwlwynpuwd upundkl mywplbne Shengny:

UnyG  wwydwlwgpn]  Gwpwobujwd  popnp wmbuwlh
Bwnwympjnbibphg ogubpnt Guywmwln joipupwbymp wiujw
hwiwp dwdwunpgli CGYbpmpwG’ unyl wpuwydwlwgpny Gajwd
pwlluyhl hwyyhl thnfjuwlgnud E o YwGhu@wp, nph o swihp
npopymd b Lwdwfunpph Ynnihg” mju wdujw  plpwgpnid
wwwyhpyny  Swnwympymiibph  Ywlluwnbugng - wpdbph
hwdwujumnwufuw: YuwifnwyGwph  vypumlim  ghuypnud
CaYybpmpynilip dwiw (wljuynpuuybiu Jwubglinui k
Swnwympymbibph  Jwwnmgnuip®  GhGglh  <wéwjunpph  Ynmihg
GuGfuwydwph thnjuwGgnuil CGYLpnpjwlp:

Unyli uwjwjiwlwgnh newliwlibpnd Jwéwhunpnh
wnwowplmpjudp CaYkpnpynilp upnn b hwdwdw)linpyml wmuwg
Swnwympymbitph  Swnmgnuil  hpulwlwglh Julfuwfwnh
uwpunuwd (hkme ghypnud, tph <wdwfunpnh Ynpihg Jéwpdwi
dunitnh JEpwpbpywy Ghpluywgfwd gpuynp wmugwpympniiG
plinmyb; b CGYybpmppul Ynmihg: Unyb Yhon] vwhiwljwo
ghypnud  JGwpiwl  Jbpplwdwdjbnp  pubuwmg  htnn
Clybpnpymlp Jupnn E uubglib] SwnwynpnGibph dwnngnuip
L wwhw ol Lwdwfunpnhg dwphy dwinmgyuwd
Gwnwjnipjmbibph nhiwg, pyybu Gub dwiwhunpph Gjundunip
Uhpwnbp mnyd’ unyl wpuwpiwbugpm] vwhfwlfwd sunhbipm:
Smpwpwlizymp wiiutjw plipwgpnui dwmngud
OwnwympymlGhpp hwdwp' dhish mfuwp widujwl hwenpynn
wiuw  10-py wpuwmwlpw)hG opp CGYEpmpymbp Jugqind L
dwéwhunpphl b GhpYuyuglngd Swnwympymiibph dwnmgdwi
Ubpwpbppug  <wjwunwlp dwlpuybnmppul  ophlunpnipjunip
uwhiwljwd hwiwywnwufowl hwpquwpuhl wunwpnimp
(hwplwyhG hwpp]) b hwydtinm winjw plpwgpmd dwnngjud
Gunwjnpjniilbph Jbpupbpyw) hwyybngnpymb, npoud wnwidh
wnqny  Gymd b Qwdwhunpgh wpudwgpod ubhoew]Gwphg
Yuunwpjud (fugbgiw dwupl nhnbjumympinb: Uwnngyjwd
Swnwympymbibph Jbpwpbpuwy hwybmmpymbp juqiymd b
hwpybnnt wiuyw pGpwgpnul CGYLpmpJwa U Qwdwfunpnh dhel
unnpugpjuwd wnwpwlpibph hwldG0w6-pymGiwi Jbpwpbpug
hwidwuywnwuhuul hwumupnplph hhdwb Jpu:
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.



3.9 Lhplujwgywd  hwpquplughl  thwunmwpninpp BGpwlw L
hwumwniwl wéwhunpph Ynndhg” w)l uvnwlwing htwon 3
(bpbp) wyluwwmwlpwihG  opfuw  plpwgpnui:  Jwywplwght
thwumnwpnpnd wihwiwywinwuhnwinpnuGGep hwym Gupbpbm
nhwypnul <wédwhinpyp wpwpowynp b wyn dwuhl gpugnp owlmghyp
CGaykpmpyjubip 3 (bpbp) wphnwwmwlpughl opdw plpwgpnud:
Unndbipp wjpuwnpynd LG pliliwplyby w)n
wihwiwwywwmwuhuwinpymiGspp {wéwfunpih
hwiwyuwnwuwl  gpufnp wlmgnuiG CGYspmpywbG  Ynmihg
umnwlwn upwhhg 3 (bpbp) wyluwmwipwihl opjw plpwgpnud:
UGhwiwwwmnwufuwlngpymbihph G2qpuniw Ybpwpbpjug
hwiwdwjlimpyml  dbnp  phpim  ghypnud  dwdwfunpgp
hwumwmnud £ hwpgupljught ruumwpmnpl ne nupuplnud £ gpuo
dbl ophlwyl CGYtpmpyubp’ ny mp pwl hudwdw)inppul guim
opul mugnpnnn 3 (kphp) wpfuwmwpw)hl opw plpwgpnud:

EibympnGughli bquiwlm]  hwpduplughi hwunwpnip
(hwpluyhG  hwpp]) nmpu  gphym pbwypnui  qnpdplpwgGtipG
hpwljuGugynul Ll Lwjwumwbh Qwlipwubinmpjub

opkliunpnipjunip uwhiwijwd Yupgny:

3,10 UnyG wwpdwbwgph ppewlwlibpnd  thnumwyhG  Quuh, wyn
pynui’ Upwgplpwg thnunmwghli dwpwymppuli (EMS) dhengny
wnwpynn  thnumwihG  wnwpwlhGbiph  hwGdGnud-plgninulG
ppwlwlwgynd b ChYkpmpjuwl hwiwywowowl  inunwghi
pwdwldmbplbpmd, npnlig gubyp hpuwwpulpjws E CGYEpmpjwi
hwmbplibwwihl Juwjpmd L Jwpnn b ompuiwgmlb) dwéwhunpphi
ybpghlihu Ynnihg Giwl upuhwie Ghpljw jugybpn nhupnud:

311 UnwpwGhbbph  hwGdidw-pAoniiiwl  wpymbpnd  Unnikpp
unnpugpmd GG CGYkpmpjwl  Ynqpdhg  vwhdwjwd  dlh
thwumwpninp, nph gkl ophGwlp mpydnd E {wdwfunpphl:

3.12 Unyl wpupiwbwgpm| <wdwfunpgp wpuwpmwnpgnod £ pp Yanqdhg’
untjG wjuw jiwlwgph 2powfiwlyibpnd dlinp phpuo
Gwdwlwihzbpl nu hnunwjhl Jéwpdwl wyy Ghpbpl ogumwgnpoty
pwgwnwubu  prounwhl uyh ownwympymbbtphg oguytijm
Gujumwlyny:

Qmifu 4. YUnnikph Wwmwupow Gwnympymip

4.1 Muyiwlwgpuihl wwpmwynpmpymbibph jjumwpiwl Qud ng
wuwumwl Jumwpiwl hwiwp Unnpibpp yuwnwufuwwuoynegg o
B  gpnd  <wjwunmwlp  dwlpwybmmpjub  opklplbpny L
Qwjwumnwih Lwlipwuybmmpjui dhowqqupl wwjdwiwgpbpn]
uwhdwijwd Gopdbpht hwiwupumwujuwi: CaYLpmpyniip, npujbu
Lwjwunmwlh  dwlpwwbmmppul  ounwihi juyh  wqquhi
owhpwwnp,  Yinumwihl ownuwympjnililtph  dwnmgdw
wnlympjudp wwnwuhwlwmympymb b Ypnd  pugwnwubu
QJwjywumwlh  Qwlpwwybmmpyjul ophlplbpm] L dhowqquiyhl
wuwdwlwgpbpny vwhiwijwd upgm] b wuwydwiibpny: UnyG
wwjiwlwgnpny (lwjuwmbufwd wwpuwinpnipmiliitph
squwwmwpiwl Yuwd ny ypuwnwd Juwmwpdwi ghypbpnod hpuniog
mnydbph L wmquiplbph junhbpp bt Juwpnn wpulwo (hibg
wyhnwlwl qlnuiGbph gnpoplpwgp Ywpguynpnn LwjwumwGh
Lwlpwybimmppui opbfunpmppudp vwhiwifwd wnndwlpbbph
quithbiphg:

Caypmpymbip  wwomwuppwiwmimpymbi  sh Ypnud,  bphb
hwugtwmppnep thnunwjhli wnwpwlptbpp 366 wnwplbp ny
umnyyg  Whwd ny  phwpdbp  wnwpiwl  hwuogbh, hwugbh
thnthnfumpjw(, hGauybu Gwl hwugbwmhpng pugwlpunpyub Gud
Caykpmpymbhg wijwh wy yundwem]: $numwjhl wnwpwbn
YGwugbym YJuwd Ynpunfp ghupbpm, <wdwhnpnph hpudmipltph
hpwljwiwgnuip Jumnwpnud 4 thnuunwjh ljuugh
ownwympynililitpp Jupguninpnn {wjwumwih {wipuwubnmmpjub
opbfunpnipjunip, <wjwumwih dwlpwybnmpjul dhowqqupl
wuwjydwlwgpbpm] U owyp ppwjuipui  wimbpny  wwhiwjwd
Yupgny:

Unyl wwjdwlwgpm| wwpmwinpmpymbibpi  wdpnpemppudp
Yuwd dwulwlyhnpbl jQuwumwpbm ghypmd Unmikipl wquuoymd b6
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4.3
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES
4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under



