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"HAYPOST™ Closed Jeim-Stock Company, whick was
formed in complonce with the laws of the Republic of
Armenia, being the National Postal Opersior of Armenia
registered and is Jocated ot the address 22 Samvan streel,
Yerevan 0002, Bepublic of Amenia, locoted al the s=me
nddress (hereinafter referred 10 a5 Executor of Comparry),
represented by 1laik Avagyvan, Acting Chief Executive
{HTicer, on the one hand end Commites on Public Services
Regulation of the RLA (hercinafler referred 1o as Customer oe
Clienz) represented by Arur Safaryan, peneral seerelary, on
the cither band, sipred this Contract &8 follews:

CHAFTER I, SURJECT OF CONTRACT

1.1 The Exeoutor {Company} s obliged 1o render the services

urider Clawse 1.2 of the present Contract at the request of
the Customer (Clicnt), and the Customer (Client) b
obliged to accept the services under the present Coniract
and pay for them.

1.2 The Company i obliged 10 provide the Client with postal

services in compliasce with the conditions and order
defined by ihe present contract, the legislation of the
Hepublic of Armenia, regulating the fizld of the postal
communication, the infernational pgreements and otber
legal scts of the Republic of Amenis including the
express mail services [EM5) and eclegraph services
{Bereinafler referred o a8 Services or Postal Services),
The specifications of the postal services, incluing the EMS
srvices and  telepraph services are defined in the
legislation of the Republic of Armenin regulating the
postal field, the international agreements of the Republic
of Armenia and other legal scts based on them,

1.3 The Company, =8 the Naticnal Postal Operasor of the

REepublic of Armenia [Desipnated Operzter), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating  the postal  commurication  activity,  the
infermational agreements and otber lepal acts of he
Hepublic of Armenia, which deline cerlain terms and
conditions of provision of services for the given kind of
SCTVIOCK,

CHAFTER L RIGHTS AND OBLIGATIONS OF THE
FARTIES
1.1 The Company s ablized to:

211 Provide the Services in the proper quality, according

the conditions of this Conbract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provisica of postal services under the
Legistation of the Hepublic of Armenia, inlernational
aprecments and odher legal aets of the Republic of
Armeniag

L13 In case of the receipt of writlen complaints from the

Client concerning the provision of Services, in the
procedure definod under the present Contract, discuss
them and submit a written reply 1o the Client o the
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measures undertaken;

2.4 Upan the wish of the Client, subemit clarifications on the

ferms and conditions of the provision of Sarvices;

213 In case of changes of the service provision fariiTs urder

ihe present Condract, including the definition (change)
of postal universal service 12nfTs made by an authorized
stile body in the procedure defined under the
Legislation of the Republic of Armenia, ensure ihe
acoess 10 the information about the mentioned changes
for the Cliend, in complance with the conditions
defined under the present Contract;

2.16 In ecase of changes made in the conditions of postal

service provision by mesns of inlemational ogreemenis
rutified by 1be Kepublic of Armenia, or the Legislation
of ether legnl pcts of the Republic of Armenia, ensure

the awarencis of the Client on the corresponding
changes made under  the conditions defined by the
present Contra:

217 lmplement other oblipations defined by the present

Coatract.

1.2 Company shall have the righi 1o

221 Demand from the Client proper fulfillinens of the

223

payment and other oblipations undertaken by the
present Contract;

lo cancel anytime unilsterally and femporarily ibe
implementation of cortain or all the ohligations of the
present Contract by o preliminary notification withous
dissolving the presert Contract in case of mos-
implementation or improper implementation by the
Client of the obligations of service occeplance, payment
for Services or other chligaions envisaged by the
present Contract. In the coses envisaged by the present
wib clawse,  the Company defines by it own
potification the period, during which the Client is
ebliged to eliminate the breaches made in the 1erms of
the Conrtract. In case of non-elimination of the breach i
the period defined by the Compeny™s negification
envisaged by this sub clase, the Company may
dissolve b peesert Contract end demand the Client to
oompensale the damages;

2.23 Realive other rights & stipulated in this Coniraet,

1.3 The Client is obliged o

23.1 Accepl the Services rendered by the Company and pay

against tbose as stipulated nder ihe ferms and
conditions of this Controct, in sevardance with the
prices (EarifTs} of Services defined by the Company, and
in ciase of universal pasial services, in secordance with
the tarilfs defined by the authorized stale body,
ssigned by the Legislation of the Republic of Armenls

2.3.2 In casz of having complaints agzinst the quality or other

233

conditions of the Services provided by the Company,
infoem the  Company  thereof  without  delsy,
implementing the conditions under Claise 5.3 and Sob=
Clause 233 of this Contract;

Mol 0 disseminate any  incorrect of  unauthentic
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{unverified) information {by public or ronepublic means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

134 To @lnil the rules emvasaped for the wsers of postal

services by RA Law “On Postal Communication™ and
by the international sgreements of the Republic of

Ammenia, including the mules conceming the ilems”

insert and other conditions;

2.3.5 Implement exber ebligations undertaken by the present

Conlra

1.4 The Clican aball have the right to

241

Demand from the Company o render the Services in o
timely and proper manmer, in accordance with the
conditions under this Contract;

242 BReceive information on the Serviees provided or the

progress of the Services provided;

243 In case of not agresing with the definition {change) of

244

the universal posial service tarifTs made o the
suthorired state body, in the procedure under the
Legislation of the KA, or change of tariffs of other
postal services provided under this Conlract, made by
the Company, dosolve this Contract, making a final
seitlement prior to that end informing the Company
within # dayvs in advance;

In case of mot agrecing with the chanpes in the
conditsans of the postal service provision socording o
international agreements rabified by the Hepublic of
Armcnia o the Legivlation or other bepal scts of the
Republic of Armenia, dissolve this contract on the hasis
of nol agrecing, making final seitlement prior o that
ured Infosming the Company within § dayvs in advance;

2.4.3 Heallse other rights ns stipulated in thls Conlracs.

CHAFTER . DELIVERY AND ACCEPFTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS]  AND

FAYMENT PROCEDURE

3.1 The praces (tarifTs) of the postal services envisaged by this
Conlradt, including the express mail services (EMS) and
tckegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tari(ls shall be &efined and for) chanped by & autborieed
state body assigned by the Legislation of the Republic of
Armenla The prices (barifTs) under this sub clause whall
be provided to the Clisnt by means of the Company's
wehsile (address: www havpostam) or the Company’s
post offices. In case of further changes of the prices

{torifs) the Cliem

shall be infoemed about it in

compliance with the procedure under this Contract.

3.2 The total price of this Contradt is determined 600 000
AMD, VAT incladed. The present amount includes all
the costs umdertaken by the Company, The Client has the
rght 10 wse all the Services provided by the Company



1.3

14

135

BR

a7

JE

swdwhunpnd  ppaeibp mbp wonuly  owbbubuspundibph
oiuifby pEbpmppal Greadhg dwanmgyen’ gl ugugdulivgnn]
Gwhuwinbufuwd Duimpnpiobbbphy: Upwbpudps wowpndibph
pufiwlfbpm|  wowpdwiodoppod  (dhhuiunjuy  wmepnulibph
nuprad)  CoOGbpmpmbGl  ppunimGp  mbh  Jwdwpepghd
wmogwpiby cquilbme dbimedwde) pirua) pligmidwd ol
Giwpianbvfad  piybpnappel  dwueloghewgdud gl
pusthulidem GpGhphag:

Unigh - wpupdaliwgpen|  Gwhoanbudod  gusew bl Q)
tnomuymppal gdwg dwpndp hwwummd E, bph chnmmughd
wrsplng fpu quolgdud b odoepuowofual Gudulpuihy, L
ey wepwuprudipll plgnaifliy b COYbpappul nndhg:

Unipli upwpdwhwgph gnpénamppul pipagpnd oo bi g
cwrunipnilbbphy  oqudbm Goponwlng Swdaunagp
gueliwgind dudwiel hpegmuip mih ghity L COYSmmEmGhg
winwsliag Gudwipubhbp LYwd pupbbp” Gwiewgba Jdwpbym]
G g

P pl Gwdwlpebpibp  Wipwd  Spuplbp, &dbop  phphbgns
bupwutwln] Lwbwfuenpgp b b Gbplw pusgbeod COYbpmpjulp,
nph ALp Ggdwd b owsigpl ywplwiogphl opubo Lwafbpdwd 1
Chybpappmip punfuwpwpnd b Ledwjunpgh bwjnp b JbpghGha
mpudunpnid bowpuospplad Gwdwlpelipzbpp,  deumughd
il wy Ghotipg LWYwd dpwpbibpp, bpb wmwpmpenGibphg
ciaifigm Gopumwlny Lwéwhunpgh Quiinwspud  YuwbowdSwopp
prsfupupnud b oagumdbpd o lubuog Gt hadwp; Ungl Gbang
U junensbandud o pnp duwfwhanpnb Qradhg Gupang b GbpYw jugd by
smnwpnp il bpubuyed” guuee b anepdwi jud wedknb
heufdGbgna  dhgngnd, lpud  Eblopabwhd bpwbulnd® ol
iguplwlbwgpond  Gpwd  Swéwhnpnh  bblpopabugpl  Joonh
hwogbbg COYSpnippwl Lbyupobughl Geumh hweghbhl b pnh
upbudnpnfud upunndbi nimpuplbn dhgng:

Upnd  wpupdwlwgpng  Gwhoanbofwd  peep wbuwlh
T i pyialbbphg oguodbpme Guguoslgng ge b oog wdofw
hudwp <wfwfunpnd CiYbpoippul’ ungl opepiubogpng Gpwd
Puiblpeghd  Buwpdpd polowbgnd b Gwbaddep, aph swdip
npnpfned b Jwdwhunpnh Ynngdhg” o) wde)w  pipogpnod

upampmlay  Bwowjmpgmbibph Qubpwabolng  wpdbphb
hodwyuwomwepied: UwbfuSweph  supemfbme gbaypood
Ciilinnapmip G oy oy b Yuiubiglnad 3

Thunmmppmblibph  dwennigrmdp’  dbll Swlwjunpmpb  Ynmpibg
fuipawddasph gnpuwligmdd Colgbpmppuabp:

et wpupdw Gwgph Jppwbuwliibpnad Liwdwfunpnh
wingwplepradp CoLpnipnilip Guipng b buodwdwGoped wwg
Thumujnipniblitph dwnnmgodd  hpulpuebeglbp b jun]Swph
uipomwdy (hiEbgm ghagpod, bph Swdwjunpnh Ynodhg o Swpibwl
cundlbund o bpaspbppis] Ghplwpugduwd gpunfnp wmupwplnpmbi
plinmbdby & COhbprppul Yendhy Usiglh Qo] uwhbwbbfwl
abupend  Jlwpdwld  Jbpplwdwdbop pubwgmg bban
Chltipnepynalbp Yuwpnn b Quubglby GwmopnipiobGbph dwungnadip
L upuhwbghp i s panqg g Jeéuwphy i negui
O jepmbbibph nhdwg, b Gwlb dwdwhnpgh (Ywndudp
Ylspoby wepd” wogowguw debagpe] v wsbhjuwd aodhpm:

D peupiaby jEip wrifunu plpasgpend it ey b
Ownuepmbibph bhwdwp® dplil efpop wdujwd  hugnpag
widisfig  [0-p wiswmwbpagbl opp COGEpmpjailp fpwgdod L
swdwhunpnbl b Gplwpeglnd  Tuarwgapobitbph damngduwi
gbpwpbpjus) Swjuunwbh Swipwebempul  opbbunpoipudp
vwhiwhpwd  hedwupnseued apjwplubl  guunwpnng
(hauphwipl hwipgld b hwpfbom wdofw pipagped dwancgud
Owmmmpimbdbph Jepupbn e hupdtagmpimd, npmd wowGl pd
wpne|  Gpded b Swlwhunpnh  wpodwgpad el uan]Saphg
lpusmiepduwd Ofwagbgdwl dwubl obhbluwmsgnipgob: Toomngdws
Dwowynipebbbph  dbpwpbpjug bwpdbofmpmbp Qugdfmd ¢
haupufbanni widufw plpwgpnd COgbprppul b dwdwpopnh dhglb
wannpasg g waspulhhbph hubd idwb-pharbdwd o bpuepbpjug
hasduwpuwufual fpioomwprpbph b pus:

ia

under the present Contract with no restrictions, in the
frames of the amount envisaped by this Cluse.
Depending on the quastities of ome-time deliverses [
case of sizeable items), the Company has the right o
propose the Client o wse the services of the Company’s
specialired post ofTices, meant 10 pccept sizeable post.

The payment fof postal services defermined by ihis
Contract is centified il there 3 a rebevart stamp on the
postal item and the given ilem has been accepled by a pos
ofTice.

3.4 For the effective period of this Contracy, in ceder to receive

LR

postal services, the Client shall have the right to apply for
and receive stamps and'or envelopes from the Company
ayiime by paving for them in zdvance.

In order o purchase postage stamps andor envelopes,
The Cliemt submits an application 1o the Company, the
sample of which |5 ansched 1o this Contract, in the
Annex 1. The Company approves the Client's spplication
and provides the Client with the reguired stampas, other
postape marks and'or envelopes, iF the prepayment made
by the Client in order 0 use the Services suffboss for the
implementation of the appleation. The =pplication
envisaged by this Clawse can be submitied by the Client in
paper, by means of postal ar hand delivery, or via e=mail,
by sending the scanmed versioa of the application from
the Clent’s e-mail mentioned in this Contract 1o the
Company's e-imail,

A6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for cach moath to the
Company's bank scoount mentioned in this Coniract, The
prepayment amount iy delined by the Client, pecording 1o
the expected value of the Servioss ordored for the piven
montle I the whole prepayment s spent, the Company
tempornrily cancels the provioion of Services, till the
Clienl translers the prepayment to the Company,

3.7 Within the framework of this Contract, the Company can

ngree b carry oud the provision of Serviees af the Client’s
proposal while the prepayment is sperd, il the writen
propasal conceming the payment deadline subeninied by
the Client has been accepted by the Company, [n the case
envisaged by this Clume, afler the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client 10 pay for the Services
peorvided, as well ns subjent the Clant o penalty at the
rofe envisaged by this Contract,

3.8 The Company compiles and submits to the Client befbee

the tenth business day of the following momh a
corresponding seltlement document about the provision
of Scrvices (invoice] envisaged by the Legislation of the
Hepublic of Armenia end o reporl conceming the
services provvided during the month under report for the
Services provided during ecach menth, The repor
includes n separale row confaining information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month unde report, on the
basis of the corfesponding documents abowt the delivery
ard ncceplance of items, sipred bBetween the Company
and 1l ClienL
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tpwumwpmps  bhpwlpe 39 The sobmitted setilement document s subject 10 ke

approved by the Client within 3 (three) business days
after having received L [n cme of revealing
discrepancies in the settlemnend document, the Clicnd
shall inform the Company about it in written within 3
(three} business dayvs, The Parties undertnke to discuss
the mentioned discrepancies within 3 [three) business
days after having received ihe corresponding sritten
motification of the Cliend.

In cose of coming W agreemend conceming the
cortection of discrepancies, the Clienl approvis the
setflement document and wends one of s copies o the
Comparry not later than on the 3™ (third) business day
after coming to agreement,

In case of issuing the setilement document {invoice} in
electronic vershon, the processss are carried out In
wmpliance with the procedure eovisaged by the
Legislation of the Republic of Armenia,

310 The acceplance and delivery of postal items delivered by

i

means of postal communicazion, including express mail
service (EMS) withmn the framework of this contrad,
are carried oul ol the Company’s nclevant post offices,
thse list off which is presented on the Company’s wehsile
and can be provided 1o the Client af the laber’s request.

As a resull of the delivery ard aceeplance of items, the
Pastied sign o document defined by the Company, a copy
of which shall be issued to e Cliem

302 Under this Contract the Client shall be obliped o wse

stamnps and other marks of postal payment purchased
within the framework of this Contract selely for postal
STVIOEE

CHAPTER 4. RESPFONSIRILITY OF THE PARTIES

4.1 The Partigs shall be held lzbie for morefullillment or

mmproper fulfillment of their contractua! oblipations in
complianee with the Laws of the Republic of Armenia and
norms defined in the dnicrnatsonal apreements of ihe
Republic of Armenia, As national postal eperator of the
Republic of Armenia, the Company is held Lable for
provision of pastal services solely in compliance with the
procedure and conditions detenmined by the Laws and
international agreements of the Republic of Armenla The
fines ard penalties applied in case of the non-fulfillment
or improper fulfilimsen: of the chlipstions under this
Contract canniod be bess than the penalties deflned by the
legislation of the Republic of Ameniz, repulating the
process of siate procurements,

4.2 The Comparyy is nod held liable if the postal items have ned

been defivered 1o the sddressees Tor the rezson of unclear
ador incomplete delivery address, af the address has
been changed, as well 25 the addressee’s absence o any
ather rezson niod depending on the Company, In cases of
damage or loss of the postal Bem, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, imtermaticnal agreements and
other lepal acts of the BA,
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4.4

415

4.6

4.7
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upusrufus G pgnilhg, bpb gu bgby § wGhanpahepbh nodf
huwlquiduwlpltph wygbgmppui hbwlwbpn], app dwgbp b ungl
ujjdinbwghpp YEpbgma bbinm, L spp Wogdbpp SUpG Ywpang
Gualbhoennbuty b Qe pgbgtg:

Ungli  wpupdwlwgpnd  onwldbwd  geunwghd Luagh
CwrunapeGGhpp 0y upunfwd dwongbgn, wl ' Jinuswghl
wowpislne  opunh, Jiwodwdph  Gud  Ghpbwbpougboulpud
Cwrwgnpmbibph  ghugpol”  wowpded  bulh;  dwdlbnabitpp
puwfuntipne plagptipmd, CoYbpmpmalp wwnwejuewiumfnpgmi b
ped sPmunuwghl Gy dwupls Swpoonwih dwlpeubumpub
opsliph 19-pg bagdwind, puly dbpuwqquiphl dumanupd g
SwnpnepgniGlbph  gloped”  dwpounwbh  Lwipuobumnpoub
il upupduliug phnng b Gdow b Youpgm|;
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fulfillment or partial fulfillment of their oblipations under
this Coatrad, if' it has been caused due to o force majeure
event, appeared alier the conclusson of the presem
Contract and impossible 1o be prevented or envisaged by
1he Parties,

44 In case improper provision of sorvices assumed by 1his

Caontract, that is: postal item”s loss, damape, of, in case of
domestic servioes, violation of ihe control deadlives of
delivery, the Company shall be beld responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, ard in ease of indernational posial
sefvices, in the order delermined by the internaticnal
agreements of the LA

In cane the Client breaks 1he time period envisaged by the
Parties” consent under Clawse 3.7 of this Conlract, the
Company may charge the Client a penalty Tor each
delaved day, equal to 0,05 % of the amount to b paid, but
failed to have been done so,

The payment of the penaliies and Jorf fine doss not
release the Pambes from the emtire fulfllmend of theie
Centract obligations.

4.5 If the supervision andior control of the RA Lepislation

implementation of complaint investigstion, made @
svordance with the procedure under the RA Low “Om
Procurement”, reveal that the Company subsmited [alse
documents (information and data) in the procem of
procurement, before sipning the prosent Contract, in the
consequence of which  the decision o fecognition
isclection) of the Company as a winer doos not
correspond 1o the Legislation of the Republic of Armenia,
m this case the Clienl ks the ripht 1o dissalve the
Contract wnilaterally after identlication of the nhove-
mentioned prounds 1 the disclosure of the fived vielations
before signing the peesent Contract would serve os basis
for ot sipning this Controct in sccordance with the RA
Legisiation on procurements. [n addition, the Client does
rot bere the risk of damage or benefits loss, arising
fowards the Company a3 8 result of the unilaternl
disselution of the Contract under this Clause, and the
Company is obliged 1o reimburss the damages incurred by
the Claent in the procedure under the Legislation of the
Republic of Armenia, in the size which is mot covered by
the sire received by the Client through the implementation
of the present Contract before dissolution

4.6 The approximate delivery desdlines of i ilems sent 1o

abread by means of postal communication, including
cupress mail services (EMS) are presemded on the
Company”s website or provided 1o the Cliens by means of
the coresponding post office of the Company, The
Company is held no lability for the delivery deadlines of
items under this Clause, unless the delivery desdlines of
ilems are violated in the territory of the Republic of
Armenta The Company is not beld lable for the vielation
of the delivery dendlines of Hems by the designatad
{national} operators of postal communicaticn of other
countre, including the countries of transit or destination
(it means, violation of deadlines valid in the mentionsd
COuntries),

4.7 The Comparry is held na liability for prohibition of the

postal item”s trajectony by the Customs of the Republic of
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Agmienza of olther coundries, including: prohilstion of the
dems’ occess G0 dhe bomitory of ceriain countny
cenfiscation or expropriation of tem; destruction of item,

4.5 IF the ilem’s trajectory is prohabited by the Customs of the
Republse of Armenia, the Company levies the tanidT
envisaged for domestic postal service and calewlated foe
the ftem of certain weight from the Client and returns the
rost of the amound pald for the service o he Client. 17 the
item's irygectory is prohibited by the Customs of other
countrics, the amount paid for the Service 5 pot belog
returned to the Client.

CHAFTER & CONFIDESTIALITY

5.0 Wiahin the period of provision of Services under 1his
Contract, the Company is oblipsd 10 ensure the Client’s
right to confidentiality of wsing postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia

52 The Company &5 obliged not fo communicate to a third
party anyhow and mol 1o publish i any olher way the
available infermation  abour abe Client, containing
commercial of other seeret, with 1he exception of the cases
when the Company is obliged to do so in o procedirs
under Law.

3.3 The Clicnt is obliged mot 10 publish any such unclear and
false information shous the provision of Services under
the present Contract, which may damage the Company's
reputstion and being to formation of wrong opinion among
consumers concerning  the services provided by the
Company, The Clierit 15 obliged nol to communicase 1o a
thisd party amyvhow and ot to publish in any ether way the
available information about the Company, containing
commercial or other seoret, with the exception of the cases
when the Client is obligad 10 do o in o procedure under
Luaw,

CHATTER 6, ITEM FPROVISION TO ADDRESSEE

(RECEIVER)

b1 The registered or inswred items of mail correspendence, os
will 2 telegraphs and other registered postal ilems whose
weight does nol exceed two kilograms (within the
framework of the present Chapler hereinatter: registered
items] are being delivered by means of the Comparsy®s
posimen on the day when they are introduced in the post
ollice atending the receiver’s address diring the working
heours, per the addresses indicated on the jeems,

4.2 In the absence of the addressee during the Ting visit the
posiman fakes the item back to the post office, in ceder 1o
deliver it on the next day,

6.3 In the absence of the addressee on the oot day, oo, the
postman leaves a sotilication to the addressse, informing
abowt the necessity 1o visil the post ollice 2nd to pick the
undelivered registanad postal ibem,

6.4 The postman puts the nedification envisaged by the Clawse
.3 of the present Chapler in the postz] subscripgion box of
corresponding address or in the corresponding shell ol the
postal subscription cablret. [0 theme & nedther @ postal



6.4

6.7

6A

6.9

prudhwGeqou ki wjruhoupiudipy Paikua i pspyua nhiggpnud
thrumwnupn  owlmgughpp bwbdlind b oodpoy gl
pllynng punfnabnoee wilidwbghg dbljhG, pul) g wiblispbinppuoub
nhigpnid dwlnguwghpp Juulgbmd L dounph grlp;
Prpudwmobuluel wid Qud wibem dbabwplunbp hwighmoegng
huwSwhnpnSbphl suepfud gpulbgdng woupabhibph buwldidwh
gnpdplipawgl wupehadbim Guguoowlng Lwdwhenarp wepuaebn
hwsgbagpnidl ppawiwgbbqbu Gl & Bpanjwpaiolad widh
lpud wilibnn dbrbwplunbpng wyl Gbplwpegnigp whnbp, api
hpunfuwum b ouwmelwgme ppanfwpeiliefol wiihE Ywd wiihaany
dbiclwplpunppogs  bwogbwgpfwd el wowpeih:
swhwhnpngh Yrndhg weph {Gend Giafuwd’ fuonw b wewpu b
unwiwine ppujwuspmb olbgnng widp winlp  (05bpm
nibugpmud wnwpwihlbpp funuewawph Yoqdhg bwbibdemd bO
Ppaufwpubolud widh ghopmd” bpepll  pblpudwphd Gud
nElrduiph Yandhg (uwgnpiud wishl ued niuuph bpadwing
viwbiwiduwd  wiunowhghl, poYy wibwe  Sbelwpyumppng
nbugpmud” whdwdp whhwn dbnbwpumbpngg Gud |bpppbpu
Urndpg  phasgopdud wiih  ued  wiben dbebwplumbpny
hpurdeuSen| s sty g pawawlpy hi:

Unigli  gqup 63 Ghnnd  Gpfiwd  phwGdbfwd oo ghl
wnupwbhibpp Jhpwnpudded B geunwehl pudwbdmbp, npuby
Gripud wnwpuGhlibpp opuhded 56 30 (bpbund) op: Ungl Yhomd
Grjwd  bEphunibopju  dwdifwp  plpwgpnd hwugbuabpp
(husugbunnppag - GEpYwpugmohyp)  Qupnn b Ghplpugubs
thnuanaghil pusdwidnebp b uonwbug deunughd wwpabpl:
bpbumboppu dwdlibop uubwieg hben i dwsd quouneghi
wnupislpl  Cogbpoippubp ol wuplebogpny  dwhfolbfwd
Guwpigm| fbpogupdlimd b Jwhwheepabl’ Gpbpmd  phoGl Gl
wjruendwnp, npp gl £ CN 1S dLwpagphofme:

Uiyl gptum] Gushaimon bun|usd wowpw hGhph wohdwl bpbum Do ju
cwdlibng cwiwhinpih gpudop yuhoGenf Qupng b pdwmdk L
wius iy COGEpe ppwl nandhy wewgaplnn w)) dedlbm:

Unipl ugusjdwlbwsph pppabulGipmd ol dwlpogGbph L 2
(Eplgne} Yppngpudp ghpuguibgon wyp wnupwbplbph, Bty Gul
yupushiulGy pgnp wibwiwlh wmwpwbhbibph heddGmdd
bbby b Juounegbi pudwbdnbplibphg: Ui 2 {bplm)
Iihingpuwd popop wowpwGhbbpd COYbpnpjwE Yagpihg wrwpdmd b6
hougbwiwl wnipded Yupgm], b wnupwipibph huisGoudG
ppuslubusgdeid b wowganh phalpnpped, gopdabbopuei Gud
spulifbqen pugpend” pun wnupabog g Gl hwogbh:

610 Jwewpal  Cypulgden)  Cwdelegpulpel  prpalgnpmip

(wumhben” dwuwpiel Gwdwly, wmn pded wnwly o puyspdwi
wraupn  hwowpol Sbwlbpepdedp Wi  wowpwGhibpp
{hwowpaly pughlfbp, dwbnigoudibp, CNOT bbandwbngndibp L
wyil) wnisgngh bwoybl oweowplen dinessgpl o podebinGp
dounpwapibim opp COLbpaapjul  doumaenwph  dpprgnig
wisnwbpuhd  duwdbph  pipagped wowpdod b6 pun
winupuBhibph g Gpjwd buegbbbph: dwewpul Gwdwlbbpp
hwGAlmdl hpulubog)nd b gpubp dounwgpl pudabop bl
wppod  Qed gl padwlopnobi | wpuehowmudp
hsfunguinuwufoad  aghled obiqugpbine dhengel; S bl
rwdwlnpnughd  wplnh  Gud  quoewipl puadabope b
ujwhispulh  pwoquluoymppred phiepid  hoowpel GwdoyGhap
hwiigned b i) bweyboed phalplog by wibduboby
apbl  dblghd, ol ppanwpwbolpol wilh ol wihwn
dhnfwplpunshprg qligpad dwl wowpwipibpy hwidbfod bQ
L0 upuapdwlwgph 6.5 Yam] vwbdwbfud hpuueny widadbghg
rpLk dhightl:

6,01 G peutigynn tnmneu hid il ibpp hwogbwmppngp

(m=agnahl} hubd Gnid b6 wilp howmwong Gudswpaph hdub
gpa: Prumuanwpl unngmd b hwegbunnhpog (oowgenh) widp
bunuanng funmwpmnpp b qpebgdnn wowpwbpl hobiind b
Pt {p i i fing (/BT Gfau iy sunsugrn il

subscription box noe o postal subseripbon cabinet, the
posiman gives the potification 10 some edult inhabiting in
the same address, and if it is Impossible, attaches the
rextification on the entry door.

635 In order to enmsure the delivery ol registered items
pddressed 1o clients which are legal entities or privaie
cudreprencurs, the Client shall mentbon wien addressing
the item the name of the representative of the legal entity
of privale entreprencir who s entitled 1o receive the
postal ilem sddressed o the legal entity or privabe
citreprencur, [1the Cliend does not mention the name of
the persen entithed 1o feceive the postal item, s stipulated
by this Claise, the postman provides the fems o the
manager of the legal entity, to the person authorized by
the manager or the emploves designated by the manager's
order, im case of legal entity, and o the privale
entrepreneur, 10 the person authosized by the privale
entreprencur of the employves designated by the laters
order, in cass of privide entreprencur.

6.6 The undelivered postal ems, envisaged by the Clause 6.3
of this Chagter, are retumed o the post offlce, where the
mentionsd items are kept within 30 (thiry) days. Within
the term of thiry days mentbonsd o this Clause, the
addressee [the representalive of addressee) can visit the
post olfice and pick the postal item.

6,7 After the expiration of the peried of thimy days, the
Company refurns the undeliversd possal ifem o the Clien:
acoording 1o the  procedure wrder  this  Contrct,
mentioning the cormesponding resson of nea-delivery on
™ 15 blank.

6.8 The period of thirty dayvs, envisaged for ihe flems” custody
by this Chapter, can be reduced sccording te the writlen
request of ihe Client and replaced by another period,
proposed by the Company,

6.% The provision of postal parcels and other ilems exceading 2
(rwn] kilograms, as well as oll kinds of items oa demand,
is carried out within the framework of this Contract from
the post offices, All the fems weighting up o 2 (two)
kilograms i sent by the Company according to the order
of addressed delivery, and the provision of items i carried
out in b residence, business address or legal address of
the receiver, as per the nddress indicated upon the ilem,

610 The ordinary {uoregistered) mail  comespondencs
(hereinafter: Oedinary  letter), incloding other items
registered  in ordinary way  (eedinary  postcands,
potifications, CNOT advices of reoeipl ele}  are being
delivered o the addresses indicated wpon the ilems by
mears of the Company’s postman on the same day of
receipt by ihe post office attending the receiver’s nddress,
during the working howrs. The ordinasy Jetters provided
within the framework of this Contradd by placing them in
the posial subscription box or corresponding czll of the
postal subseription cobinet, I there is peither a postal
subdcription box por o postal subseription cabinet, the
ordinary  leiters are being provided b0 seme  adult
inhabiting in the same address, and in case of begal entity
of privale entreprencur, similar flems are heing provided
lo ary entithed person envisaged under the Clome 6.5 of
this Contract,

601 The registered postal items are providad o the addressee
{receiver] on the basis of the idemification document. The
postman checks out the idemtilication document of the
addressee [recemver) and provides the registered fem
exclusively 1o the receiver indicased upon the tem, In case



Prpadupuinlul widh Yud winom Atelwplunbpng qhapod,
bpb wnwpawlon fpo Gojwd b woupwGhl mmogen hpewun
whth wimbp, wigw quubpfnn  qoomebl  wewpwihGhph
hwbdlimdi  ppolwiogbighe, dhil wmopwim  hwldGrdp,
uemunmwpl - snnignad b ool wwdebugph A5 Yhom]
bt winupubhli wowSwgm fpeuon ppn nbhgnn widf
wihdp hummwmnng wunw paugpp:

6AZUnE  wpplwliwgph  pppwlullibpnd  doSwhnpgh  Yeqdhg
tmapifud, welpogl Ny CoGLkamprul dbnpey sbusGdGdudrs pognp
wnapwlhibep Jbpuguepdynu 66 dwdohmpnhi, puguenpudp
Uhjwqguhl  hnme )bl domugupolibph oGl ibpng
whfwlijwd  opapulh  gbuptph, opebp  Gwpguepnd b6
swpmmnwlh Swlpuwbomppel Chewgguhb apupduliwgphpnm L
nosly bpdwl Jpoe hedwupisohow b wjbanmprilltph ngdhg
bl Ged i il lpueinSGkpm);

613 Unwpuwd, wvwlugl o)y CObpmppol dhnpo]  shwbdGdwde
dppwgquiphl wrupelpbbpp Jbpugupdind  BG swiwhumpnhi’
YtpghGhu  Ynodhg  bpumupddwi hodwp  swhdwbjwd
dwnumppul wpdbpp JSwpbme qhogped: Whiph ool
wnupmdibph  phgpmd [TTTETET T i 1) bbb puunupdp

Guomwmnud bwbafdwpe

6.04 Unjl i dwbwgph  plwmnm|  ofly  CEYbpnpgwi kg
hwbdliguoe b bwdwpdmd  Bbobpug owgl ghugbpp,  bpp
Caltpmppmbp Yumwpby b oungl o pdwGogeny oebdwbdud pip
tuuprnuslpudim pynGhbpp, vwlpuel wowpwihl huegbwmhpngp i
heu GG by

1] btsugbl wpocg (hGbym ugwndiunm],

I hiugbh duinpuripul ujunsswom],

b howghwnfipng pusguloumeppul o dieng,

) wmupulio fpa Gpdied huoghmd mowgtwahpeg jpholpbmn Gud
Hpnligta wuwnGon],

b) hwugbwuthpey  Yondhg  wnwpwGhi oowGogneg  Bpwsdspbm
ujanfwnm|,

Q) gruwbgyen wispwibbbph pbgpaad’ hwugbuanhpng  pipGnpgmtnp
upipgbme wiblwppbnppul  ghoped (wkip hsmenng
uinwpemnp 3Gkpkw ugybing ghugpoug),

L) Clilbrnrpgnatipg wlitjuu wyy upomngwnn:

6,05 Uil iuogdwbusgph pufwinnm] bauughl bwdwmfoud | somgg, bpb
wowpwlm  dpu ppwgfed  bwoghmd  welps B0 bbb
snheubfpibpp Ghplw pugduwd bbppoljubngppudp”’

wa) wfimn eguiuain,

Plumang, somG, pElph budwp, phwlpopuih hwdwg,

Qb pEwlpuidwpph whjwbned Mwpag, painug, gy,

b ifuiinmoghli quspy;
sl dwlipoybonpueld  aowpoeéphy  gupe LB iR
wiwpwlng nbigpnd jpaygdod B0 Gwl ubaeppol wijwbdsh
nupap,  plggle Gob wpowewhdwd  wnopden  wowpabe
dlilbpydwd  hediop  owhdwidud  Judbpuaudwiibph  m

Glwpnpbpp:

&, 1 Uhigrusgguo bl afunainiu g (ETRTETR TR plinea G,
dlavlibpapdwt,  wowpdel L hwidGlwd, plybs  Guwl
Elimgdbpumupd hlin L gnpimbpugitph
wmaldiwbwnimpmbitpy  swhdwbmd b Swpueoushh
swbpuugbmnppusl dhyruaqguighd e i G pipam

(s phiwiph B0 smumnusgpl dfinip pul wipnbpm(};

617 Cnumaphli lpwgh owewmpmGibph dwmngiwl wuykeiikpn
Al wna) uja i Gagpumad Gpdud upuydubibpn) oobduwuws GG
Subjiuniwlhl Lowbpwobwmnippel dywggught wjiu jduwGwgpbpm] L
funmmoghl Yl gopdnabbnpmbp Qupguwidopnn EARTRRTETTE TR I
“awlpwstnmpuod  hwdwugunwopewd  poguiwi  wiobpng:
“wfwhmpnh  wwhwbym]  Ciyspnpgelp wwpmmuwfnp L
wipnmpuliwd b dwnsbi mbnbljoannpnad  wpodwgphg
swlwhopnhli  owmepmpymbGkph  dwnngdwGi werli s mn
gualljugud buwpgh Jepawpbpug:

of legal entity or privale enireprencur, i no name of
entithed receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal ifem under the Clawse 6.5 of
this Contract, before carrying oud the provision of the
ibem,

602 All the izems dispatchad by the Client in the frames of this
Cortract, but “undelivered not by the Company's fauli™,
ere refurned o the Client, excepd in cortain cases
envisaged by the infernational pastal service conditions,
which are repulated by the international agrecments of the
Republic of Armenia and consecutive postal rules,
ervisaped by corresponding countries,

613 The international dtemas, dispatched but “undelivered nat
by the Compary’s fault™, are returned 1o the Cliend, if the
latter pays the foe envisaged for the service of peturn In
case of domestic deliveries the ilems are being returmisd
fior Iree,

6.14 The following cases are stipulsted ax “undelivered not by
the Company's fault™ by the present Coatract, when the
Lompany carmies oul the obligations assumed by the
Contract, bt the item is not received by the addressee:

a) the pddress is incorrect;

by the addness is changed;

<) the sddressee is absent;

d} the nddressee does pot inhabit or i not af the addness
indicated on the item;

o the addresses refuses to receive the item;

My in case of registered dtems: @l is impossible 10 find o the
sddressce’s  identity  (no  (dentilication  document s
presented);

) oiber reasen oot depending on the Company,

6,03 An address is considered correct within the framework of
this Contract, if the pddress fillkad wpon the item condains
the following criteria in the given sequence;

) name sUmame,

b} strect, howse, building numbser, apariment number,

€} name of location {region, city, village),

d) postal index.

In case of the item’s delivery oot of the Republic of Armenia,

the field of the country name must be filled in, oo, as well as

the requisites and blanks envisaged for the registratica of the
item delivered 1o abmad

6.16 The peculiarities of the intermational postal items'
aceeplance, registration, delivery and provision, ns well
as return proceises are defined by the internations)
agrecments of the Republic of Armenia (satements of
the Universal Postal Unlon).

. 17 The conditions of the postal service provision (including
the conditiens mentioned in this Contract) are defined by
the international aprecments of the Republic of Armenia
end correspoending legal acts of the Republic of Armenia,
repulating the postal communication activity. The
Company is obliged 1o provide complete and sccessible
information ahout any isswe related to the provision of
services 10 the Client, at the [aster's request.
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CHAFTER % SETTLEMENT OF IMSPUTES

T.1 All the disputes and discrepancies arisen oot in relation o

7.2

this Centract shall be seitled theough negotiations,

If the Parties [ail 1o reach an agrecment by means of
negatiations, the disputes shall be solved by Cowrd, in
compliance with the Legislation and cther legal acts of the
Republic of Armenia

CHAFTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Partics from the momend of signing and remains valid
HIL20.02.2019,

B.2 The deadline of this Contract can be prolongad befoee the

83

a.4

£5

exprration of this deadline, if one of the Parties makes a
suggestion provided thal the Clsens still has the demand fo
s parlal services,

The condition for the performance of the rights and
ohiligations of the parties provided for inthe controct i the
fact that the contract is registered by the Ministry of
Finamee of BA

This Contract canncd be partially of fully terminated by
mutual agreement between the Parties excepl according to
the order determined by the Legislation of the Repuhlic of
Armenia

In case of chanpes in postal service prices [Lariffs) and
Pastal service provision conditions under this Contrace,
the Company provides the Client with the information o
changes via its post offices as well as from ibe Company™s
website: woaw haypostam.

A& Oiher amendmerds of supplements of this Controct, not

17

relmted b0 the postal service provision conditions, ferms
ard prices (tarifTs), are being carried oul acconding fo the
mutual consend of the Parties, by signing supplemendary
pgreements envisaged by the Legislation of the Republic
of Armcnia,

Besides the cases of Contract fermination envisaged by
this Contrad, the Conotract can be borminazed also prytime
by the initative of cach Party, provided that the other
Party i infoemed aboud it in writien ooe menth before.

.8 In case of adoptien of other conditions of service provision

by corresponding normative legal acts asd'or international
apreements of the Kepublic of Armenia within the period
of actien of the presert Contract, differing from the
service provision conditions envisaged by the present
Conlract, the Partics agree to follow the service provision
corditions adopled by the corresponding normative legal
&C15 of inbernational agreemenits,

.8 This Conitract is drawn oul in two equally nding coples in

the Armenian anmd English lanmepes. The Company
keeps 3(three) copics of the Comtract and 1iong) copy b
given o the Client, In case of misunderstandings ar
confridictions between the Armenian and  English
versaons the Armenian version shall prevail,



S0 Uejl wuwipdwbusgpm| ummoplwd priap gpudop fwlingnedibpl
pligmitqh bG bnndbph Yandho, bpb gpubp uoomby 66 gl
upudwlwgph o Som]  vwhdwllwd  ppodwpn ol
oughlibpn]  fud  fblupaliugpli bqwbolm] [ HE LA THT]
by bty i pli Gnomfy busug bibpm|

CEYbpnepynal * pamakanishic haypost am
swéimhnpy’  shangbunyang psieam

.11 eyl wpuapdasasgph %-pn quiaeid Gpguad Jun]bpusgu dwblbpne L
ungil ugusjdwbwyph YWopdwl bodwp dwdwiunpnh Ghplupogpud
ghinwdnd b onpwl Uy Juuuonwpnpbpmd  dinfispusip et
Guinwplbm qhoypbpmd Upndbpp dwleigeid b6 dhlpuwiy g
Uwuhl hudwupsmwupoul qudmfunpyembp Quonwpgbieg bban
Lnoppa dwidlbannid  lped  wlhwupeg, bpb dnfinfunipmibp
i bpusptipalend & paolilpo b s bpougw pdwlGbpli U bl paboghl
thrunf basugbh:

tHmafu 9. Lnndbph hpwwpwbulws boogblbpp, palwhi
sl bpaupu i GEbpp b vinnprgpmpmuiitan

Loykpoipmd’ f Company:

sy hnune QLS

“Haypost™ CISC,
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B0 ANl the written motices made under this Contract ase
seceplable by the Parties, if they have been meade via the
legal addresses provided by Chapter @ of this Ceatract or

by the e-mall addresses as fol lows:

Company: pampkanishie haypost.am
Client:  shanmyunyandpsream

.11 In cuse of making changes in the requdsites under Chapler
¥ of the present Contract and the application submined by
ihe Client for signing the present Contract, as well as in
the documents aitsched, the Parties notify one arother
within three days after the clange has been made, or
imenediately, if the change relates to the bank foquisites

and e=mail addresses,

CHAFTER 2. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATLURES
dwdwjunpy’ f Client:

Lo boGpugpl e gripnuGiLpp

lpuepguun|npnn b Gusdrgm)

Commitice on Public Servioss Regulation of RA
p-brploudi, Ulswppull 22 ¢

22 Baryan street, Yerevan

Ll T code: 02331504

44 B gapiwnbuslpus s o/

Operational Department of Minisiey of Finarce of A
= Account member: S0001 1183010

ahio.” f Tel: /D100 525340 1 18}

Ohawlng ppsaupup’




Sunftiped 1

aiwpbimums RE L L4 halipo jhb oo jmppmiibpp

A H 01 2019536 Yipduw

Lpw pgun e el Gudnnnidh dhpl
i phe] PO-53-00-19 o dubogph

Anpex

ol the Contract N P1-55-01.19 signed on /4012019 between
“Haypost™ CI5C and Commitiee on Public Services

< UL35ph
(Lawdwuabpabp L dpuwpibp dErp phiptya Qpepbppug)

Regulalion of the A

awjinbnud blip e, np edwphnums A0 L L4 hobpagh G dunwpmpymdEbpp
lwpguinpnn hwldGwdnnndhdhgl  01.201%p.-hi 4Opdwd phy
PD-55-01-19 wpwpluwlwgph gapdannppul Jpewbuibpmd gt Gaed bip «dwphnuns SR0-hg

abnp phpby (glty) Gwdwilubhbp Wpwed pupibp”

Upwn

UG iy

Fbelyp
{huwnn)

Opwin (CA 104408 = 162 6l

| Bpwn /DL 1100 220 480

O /C8 162 &l * 229 0@ (AS)

Ui /C4228 g * 324 da) (.,

L hufinudp

Taudwlpulibz

Lawdwlpulipy

| Ludwlwipy

“Ludwipwlfay

Letudeuljwifijer

Leundatpulhy
ArvduulpruGhy
el
el
Leuifiulyjualifhy
Lrizifilyualihg
Lrwdwlpuihy 304
Ll Ghy 310
| LwilwljuGhy 350
| ol bhy 30
| Lwdwlpubhy 400
Lwdwlyubh) 450
Lwdw by 340
Lwidw el G50
‘Lwdw by B0
Taudw i hy 1100
wmamnssssssess smipnh phnhisnp gmdupp
[ higgminm) {wennpuagpnipymiy, YLppn) (e, vegyuabmbp)




Zunftrgud N2
RS O 2019 g, lflpefind

N2 102 LUTDR srmpdalmgnh

SEhLbPhUbM UL FLNRRUSHN - SLUTL JUTULULYUSN R3S

LI pund
Thumonippah
qhnudltph duaniplah |
tslerey]
Twspuunnbodub ssthaliz pbnbl
s 2
wlon | VPoutaby | bbbl | ou | PR T,
burhlpughpp” plmpusghpp e palnnly ) .
i i UL : il s Tnaiughh chanllybnp® 20190
s Y g afia
L {CPY)
LE fjmrunjuipmipyath
2017 prjwlgmiih uhuh
4-h NEG-Lonpnpdudp
R s Yuspgls
23-nun Ybanfs 17y
drounghb Bl bunng
by e bbbp p. byl winhuulafub
1 41112001 o : b,
lyrarngfrshs g i ’ Uwppobi 22 | (hwgepdud dupl)
buslmlikbkph bt Ynrhg qapbuipgh
o ]ty opdisisheg
it 2019
nEnklpph 150 powa
wqumlfipannntf
| wyrthwligh
sl dusangisl gippludunhbap b fupng el ghity, pab aduy vapye gf febdrlph 15 p0
MUSHhrUSNB YILSTrN,
22 hwilipi) il durensmpmbbibpp adwyhinums R

g Uplaul, UppueG 22

slinbdbpu pwblys BAC

& 19300037031 56000
Aldd 02507464

lwpqunpnn kwbdbwdnnng
p. Bplab, Uwppob 22
L L guphunliwlywls Quips.
L2 00011183010
LLE (2531594
Hhownp pupeacqup® L Uwbwpwl

57,
A

fuunn pizgpa pyole’

.5



