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CLOUD SERVICES AGREEMENT

Yerevan

This Services Agreemenr (hereinafter ,,Agreemenr,') 
is

executed betweer-r "Ucom" CJSC (hereinafter: ,,Ucom',,

"Contractor", "we", "us" or "our"), represented by the
General Director Ara Khachatryan, acting in accordance
with the Charter, and ""NORK" Social Services
Teqhnology and Awareness Cenrre" FUND (hereinafter
"you", "your" or "Customer"), represcntcd by thc
Executive Director Armen Abrahamyan, acting in
accordance with the Charter, as foliows:

DEFINITIONS USED IN THIS AGREEMENT

o6.pidaa-Q"

1.1. Opurqrurl|rtr urqurhm{nr-rf' gruhllurgurb
tlfr2trnp4 bl*qhn, hrur{hpr{Lub \ull qnpbfp, npp !)hq
tnPluilur4pqnrd | 3 nrpn.Ih \"rl.lh g OrunuJ nrpl nrtrh h pp
hhpphntrhlnr hruiftup' trqruuruQ nrhhhrulnrl
hh2rnuigirhl al-*dulr hruuruhhfrnlpJnrhp
Ounru3nr-p3nrtrtrhpfrtr, 4prutrg hhrn ru2futuunuhpp h
(hiu.I) 4nrutrg oqulu qnpEnrtip:
L2. bppop+ urtr&urhg pnrlurtr4ur\nrplnr-h' hppnprl
ruh&ruh g hq,ihg nrrlqru \frnp htr \ url tuhn r_qrpu \fn p bh
uutugr{nr1 bpruqpurl}rh uqr.uhn{nr-il, rnrlruflrhp,
inhpuur, qunn\hphhp, d.urltnuqpnr_p3nr-hhhp tl
nhuruqpmplnrhhhp, lnruurh\rupbhp h ruJL

pn{uL4ur\nr-p;nrh nL h3nrphp' grutr\ugruE

1 1 Software - shall mean any software agent,
application or tool thar Ucom makes available to you for
download specifically for purposes of facilitating your
access to, operation and (or) use of the Services.

1.2. Third Parry Content - shall mean all software,
data, text, images, audio, video, photographs and orher
content and materiai, in any format, that are obtained or
derived from third parry sources outside of Ucom rhat
You may access through, within, or in conjunction with
Your use of the Services. Examples of Third party



oqurLuqnpbhl

TIu.r|-iuhurqplrtr

&hu2urlrn{, npntrp :hl-, u[bpurphpnui 3nrpnr-[f

brunurlnr-plnrhLhpirtr b npnbp lhq hruurubhfi htr

4updLrg Ounr.ulnrplnLtrhhpl'r rlfr2ngnq \ud thn
\nrlttfg Ounurlnr-pjnLLrhhplr oqmuqnpbLlurtr hLr-n

\uqtluE: bpfrnp4 urh&urhg pnL[tuh4ru\nrp;urLr

opfhuL\ hh hurhrlfiuruhnrtf ungfnulurllurh \urlphpnril
qurpnrLur\rlnrl m{rufrhpp, ppqtrhpfg
'^r ""'r"*' -1-".L L',nur1r&r-u\dut; RSS nLqfrtrhpj.u 1 u uu ujrrLlo ulrll rl r

fLlqhu l-nuh 3nrpnrff rnLlurltrhplr qpLu4tupruhtrhpp,

purnLupuLrhhpp h JurpphpfrLqLulfrL urLlLufrfipp:

bnf,nntl r.u[rdul-rg pntlruhrltuL1nr ;a1nr-l-rp l-rhpr-unnrd l;

bnnnnl uuhdurbg LlnrpLpp, npnhp 'Inrp uurrughL hp

3nrpnrlfr \"rfrfhg ilrurnnrgr]nr1 Orunurlnrplnrhhhpp

lrttrrI tntrtttrlttrnnrlnn rrrrrlrlrrrrnrrrh onnhhn'|-...."^1....**..||'Y..,IY',1'"1.H

oqrn uqnpb trlnr- drudr-uhtu \ :

1.3. Oqurururhphp' Ounurlnrpjnrhhhpfr rfurun{' urlh

u2futumnrltrhpp, luqrulurnnrhhpp \unl {hpghu\urtr
oquunnhphpp Llufu{tub lntr\phrn qhqphg, nr]phn
,L,,,^^-,1,,,x l-1, a],^ l,^-,fL^ r,,,,,r t
uruqrrlrLluu uu dulr y,,,tuIrU y*u Jhp uLrnthfrg

Content include data feeds from social network services,

RSS feeds from blog posts, Ucom libraries, dictionaries,

and marketing data. T'hird Party Conrent includes third-
party sourced materials accessed or obtained by Your use

of the Services or any Ucom-provided tools.

1.3, Users shall mean, for Services, those

cmployees, contractors, and end users, as applicabie,

authorized by You or on Your behalf ro use the Services

in accordance with this Agreement and Your order. For

Services that are specifically designed to allow Your

ciients, agents, customers, suppliers or other third parties

to access the Services to interact with You, such third
parties will be considered "Users" subject ro the terms of
this Agreement and Your order,

L4, Your Content - shall mean all software, data

(including Personal Data), text, images, audio, video,

photographs, non-Ucom or third party applications, and

other content and material, in any format, provided by

You or any of Your Users that is stored in, or run on or

through, the Services, The Services under this

Agreement, Ucom software, other Ucom products and

services, and Ucorn intellectual property, and all

derivative works thereof, do not fall within the meaning

of the term "Your Content." Your Content includes any
'Ihird Party Content that is brought by You into the

Services by Your use of the Services or any Ucom-

provided tools.

OunurlnrplnrLLbpp unr;h

b thp qurunlhpfrh

h uttlut qtu tnu u fu ulL : lllh o*ur rru1 nr p1 r-tlrhh pfr r-fur r-r n{,
npnlrp hu,runL! il2tu\r{urb t,Lr Qhp hLudur]unp4hti;rfr,

qnpbur\ufrhpfr, q tu utl 
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pru rnnr-trh pfr,

Lf uLu'rur\upLuplihp[ \ud ur1t hpilrp4 u-Ll-r&Luhg l1nqil[g
aL-duY l-rt ut {rnfuLuqqhlnr hulurrnur\nrl

i OuruuLlnrplrrLLLrLltfrh liuLrLuhbflrnL;olnrl.r nrl-rbl-l-u1ur

I hrrrrfr,r- 1111n1rI.-,.,*,h.,h hppnp4 utrAfhp hh hurftup{nr-d
..n ^.^,,,,^L-l-^..'((\JgurururLrlrLrlr) hunlurdurlh unrlh Tlulilurhurqpfr l-i

ot--,,,,,,, ^,ll-^L,,,,,,,, f,,,t,5,1-^r-.d ulr LYU urLtulrlr LrluJuuuu ul rl L

1.4. fhn pnr{utr4ur\nrplnr-hp' thn luil lhp
gurtrllurgtub oqrnurufrpnZ hntiilhs rnpunlur4p{nr1 t1

C)urrru-rlnrplnr Lrtrhpnr rl htrpurn{ub ltutf 4ptuhg
Ltfr2ngnrl u2]uu"rr.nnr1 bpurqpurl[tr r-uqtuhnt[nrd,

Lnr-fuurqhhp (Lrl,purn1u1 tlhdtnu\urtr rnr-fuulhhpp)

tnhntttn rrrrrrrnlrhnlrl,tr Arrrrlnrnnnrr+rnrlrlrh. lr
"".1 

*,.' ,Y u uJ u ur \l1r I I L

tnhuuqpnrplnrhhhp, lnruurh\ruphhp, htu{hplurbtrhp,

nprrLp ytrtr hurl-rqlrurutrrrrd 3nipnLIlr hru{hflLublLtp.
1,,,,,f l^-,.^-,,,r,r,,,1,., 1.,,,,1L,,r,,,\1,L-rl(Lr!r ulrlrirlrrl LuuquuU rrruLluLLluruuulr gUb\Ugurb

d.hur2uu{rn{: Unrlh Tlulr-[urLiuqpnLl hurfuutnhu{urb

Ournur3nrplnr htrhpp, Lhpurnlurl 3nr-pndf bpurqpulfrLr

tuqruhnrlnrilp, 3nr-pnLifi LuJL qpn4nr\mhhph nL

Erunurjnrp1nrhhhpp, 3rlonrlh rlururtlnp

uhrfu\urhnrplruh oplh\url-ihpp tr 4ptutrg hlrriurb r{ptu

u rn hrlbtltub ruErutrglurl urnhrlburqnpbm plnrLhhpp 2htr
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hrutrlfrurutrnril nthp pnr{urh4ru\nrplnr-hpr: ehn
pnrluhqur\nrplnr-hp qrupnrhru\nrd h Bnr-pnrifr
rfr.urnm-gurb Orunru;nrplnr-hl-rhpp h*.I urpuLftu4pr-ub

qnpblrptrhpp oqrnuqnpbhlnr- druilruhtu\ lbp tln4rlhg
Orunru3nr-p;nrtihhpnr-rf hhprunr{rub hnfrrp4 uhd.urhg
gurhllu guE pn{rutr4ur!nr-p1mh :

2. Oul}u3nho3nr'LLbth oqsuqntonhlr

2.I. Unrjh'thulLftuliurqpfr hruriurd.urlh Bnrpru,llr ehq
dr.ummgnnl L unrlh rthu1ilruhruqpfr urtrpurdruhhfr druup

\Luqrlnq' http://www.ucloudspaqe.am/ qnpululnul
(urlunrhhr.n "'llnprnul') uurhrluh{ub
Erunru3nrplnrhtrhpp (urlunrhhur' uOunulnrplnrhht p,
\*.1,,Opruqpurjfh Ounrulnr_pjnrtrhhp,,), huff rlnr,p

tldrupntrl bp 4purbg nhrft"g .l-lr-ultiuhuqpnr{ h/!urr.t
'Ilnprnrulnrl uurhrftuh{ub 2ulfn{ tr \rupqn{: bph ur31

pruh uruhrfubr{ub 1t unr_3h .t}urldruhtuqpnril, urqu
'Inrp nrtrhp'Ilnpr"nurlnrr.I uuhiluril{u b Oru nruS nrpl n r-htr

oquuqnpbhlnr n2 prugiunp\ frpullnrtrp: .Inrp 
\rupnq

hB pnrl 1 rnul I hp Oqrnruur hp hpfrtr Orunrul nrpl nrhh hptr
oqnurqnpbhl uruhrftulr{urb hqruurur\nL[ tr
qrur"nruulutuhuln{nrp3nrh hp \pnr-rJ tlhp2frtrhhpfiu

h"l.lhg unr-lh ,tlur3rlurhurqpfr qrulrfurLhhp[

\unnuprftuh hu.nftup;

2.2. Orunrulnrplnrtrtrhpfr ilurr"nnr-grIr.uh

dulfurhru\uhrurn{urEnr-ri ilhhp \*pr,q hLp
r]rnif nlunr-pjnrhhhp \ruururph1 Ournu3 nrplnrhht pnril,
h fohrl" Lu3 1 rlrnrlrnlunrpl nrhtr hpfr, op htr u4pnr-p1 nrhnr_d,
hnpilhpnr-rf, llurhnhhhpnlrf, uhfuhnlnqlrurhhpnnl,

2, USE OT'THE SERVICES

2.1 . Pursuanr to rhis Agreement Ucom shall provide
the services (hereinafter the "services"), listed in rhe

bttBluauw.uslaudqpase.aml portal (hereinafter the
"Portal"), acting as an integral par-r hereof, available to
You and You will pay for rhe Services as decribed in the
Agreement. Except as otherwise stated in this
Agreement, You have the non-exclusive right to use the
Services, Iisted in the Portal. you may allow your Users
to use the Services for the purpose defined herein, and
You are responsible for rheir compliance with this
Agreement,

2.2. During rhe services period, we may update the
Services to reflect changes in, among other things, Iaws,
regulations, rules, technology, industry practices,
patterns of sysrem use, and availability of Third party

Content.

2.3. You may not, and may not cause or permit
others to; (a) use the Services to harass any person; cause

damage or injury to any person or properry; pubiish any
material that is false, defamatory, harassing or obscene;
violate privacy rights; promote bigotry, racism, hatred or
harm; send unsolicited bulk e-mail, junk mail, spam or
chain lerters; infringe property rights; or orherwjse
violate applicable laws, ordinances or regularions; (b)
perform or disclose any benchmarking, availability or

utprnu4pnrp3urh

urnurhdtrurhur ur \nr_p3 nrlihhpnul,
qnpbphpurgf

hrurftu\rupqfr
oqnuqnpErftuh phnrlpnul h bppnprl ruh&rul-rg

pnrlruh4ru\nrplruh hruuuhhfrnrplruh rlhp -hlh
nr-trhgrub {rnr{rnfunrpl nrtrtr hpp qpuhgnril
upurr.u gnlhlnr hu.rrftup:

2.3. ')nrp frprurlnrlip 2nrhhp h 2hp \ur1uq pnLJL rnurl
h*.t hurl-r&hrupruphl nrpfr2trhpfrh luli
Ounru;nrp;nrhhhph oqLnuqnpbhl LulL uhd.uLg
urhhr.uhqurnnrp; nr_tr q r_ur.n drun h 1nr-, tr p urho \ ru tf hp Lu [r g
qnrlpfrtr {rtuu hruugl.rhlnr, \hb, qpqiuptntultuh,
ruhhurhqurnurglrnrl h {frprurlnpru\ub ptrml pfr h1nrphp
hpruqupur\h1nr,

furulurnhlnr,

qruqrnhfrnr-plurh 4nnLlPn
urhhuh4nr pdnrl u \urtrnrpj nL h,

nruuurlur\urir |uuipur\urhnr-p1nr_h h r_uurtilnrplnrL



u,r [r g ur trLl u 1fr/y q tu huL2 tlu b

hurqnp4urqpnrplnrhhhp,
h1h\mprlLLu3frlt

qnr{uq4ulfrh

uhpriruhnq qurqur{rurpLrhp pr.upnqhprr L1uril {ruru
ttntttnXtttnhtnt .,,,lt.rltttXrrrrhlr nl,.,,ohluuYLluuuJlru l_LurLllolr

performance testing of the Services; or (c) perform or

disclose network discovery, port and service

identifi cation, vulnerability scanning, password cracking,

remote access or unauthorized penetration scanning or

disclose the results of such scanning (hereinafter the
"Accept-abJe Usage Policy"). In addition ro the rights
pranted to lrs nlrrsllant to this Apreement and Yourb- ''*

order, in case of violation of the Acceptable Usage

Policy, we shall have the nght to undertake corrective

measures, up to removal of or suspension of access to the

materials that violate the Acceptable Usage Policy.

2.4. The relations of the Parties based on the

Agreement will also be governed by Ucom General terms

and conditions for orovision of electronic communir:ation

and other related services at the extant that the
regulatiosnare in the scop of the relastions and the terms

of this Agreement.

3. FEES AND PAYMENT

3.1, Al1 fees payable under this Agreement are due

no later than the due date from the invoice. Ill You

exceed the quantity of Services ordered, then You must

promptly purchase and pay fees for the excess quantity.

I'ruLqnprlurql'rnrlalnr-hhtp, uqurrl \*,1 2r1ar-u1ur[ur[r

trurilu!hhp nrlurp\hprr, uhr-]ru\utrnrpluh

fLpr-ur-lnrtrptrhpp ]utufur,nl lnr Llurtl Lu11 Llhpq qnpbnq

ophLurlpnr-p1nrb1r. hpurrluuhurqphpp \*.1 Lnpilhpp

luurfuuLhp-u, hultuurur\n{, (p) fpru\urlLughhp
OruntuS ntplnLLtrhpfr htnru lntrurl frl-r, hu uutrh[rnr-p1 urtr

\*.1 rup4lnrhurlhtnnrplurh pturnrur]npnnf h*.f
purgurhurlrnhl

rup4lnrirptrbpp,

urJ4ulbuh phuLntuilrrprluh
/n) hnrrrlrtrrlrrrrnJrhr nlrlrnh\Y/ l,l.*Y* :J*"Vl'

hurlr.nhurphprlurtrp, qnpurhpfr b bunulnrplnrhtrhpfr

trntltrurlluhu gr-ftuhp, funghf'rnrplurtr hrulurhruphprlurhp

h qurlLnhurpunhpfr purgurhusnrltuhh nrqrp]ruE

phunurlnpnnihhp, Ounujnr-lalnrhLhp[ti ht,nur\ur

h m uul-rhfirnrp1 r-uh \ u rl 2 Lu pur nh r-lr-r-r b [r L.pp un|uhgilurlr
phuurrr-lnpnril \*.f purgr-uhulLnL1 tu3rlujhuh

phuutur-lrrpnrLitrhpfr Luprlnr-trptrhpp (urlurthLr,n'

"Ch4nr hhil'r oqrnuqnpbdtuh prurlurpur\urhnrpl nr-tru) : f.
pnrLltr unrltr 'l)ulrltul-rurqpnrl Lr lhp qrurn{hpnr{ ilbq

rnp{ub frpu{nr trpLhpfrtr Cl-r4nLtrhfr oqtnuqnpEr.lurtr

purlupLuLlLulLnrplurlL furufuuilLuh 4hqpnid rItlLp

|rprutlrttrp nLhbhp ) L*r....*r.r , -,-rnhrqurruullLl ul lrLr,,,.

rllr2ngunnnlhhp ptr4hnrq tlfrtr2L h2{urb

p ur rlupur \uLnr p3 tutr 4pnr-3 phhpp furulurnnq h1 nr-phpfr

hhntugnu-[p lrrrrrI rrrrnrrrhrrh l"-'-l-'.Ll'Y*," wjrlLglrulr uJril_loulrlru

hruuruhhfrnrpl urh \uruhgnr-dp :

^ 
ar" t2.4. 3r'tpnri]'i hptr\urpnhulfrh l-rLur}rp4rui1gnrpltuh h

htupur\frg LulL burnulnrplnrhtrhpfr rlr.utnrngiltuh

ph4huLtrnrp 4pnrlphhp h qurltturtrtrhpp \frptunhfr htr

unr;h 'l-Iuliutrtuqplr hfniuh r.lptu Unrllhpfr .ihllt
buqu b hur pur p hpn rpl n r hh h p I h\utndturip uq trpr-ul.rnr"l,

nppruhntl L[hpuphphfr htl h2tlurb

hurpurphpnrpl nr-btrhplrh h Ournurl nrpl nrhhhplrh:

3. qdlurLbf bq q&ufnhu

3.1, Unr-1tr Tlurllubruqpnrl rldurpriurh htrpur\ur

Fntnp qnrduptrhpp ulhmB t {duprlhtr h*ZhrlU

hhp\uqrughhlnrg hhmn, n: nL2 prutr hu2rlf rlh2 h2rlrub

{druprftuh r{hp2tludrurf\hmfr oF[: tlurn{rpLlnrl

Orun ur1 nrpl rrthh h plr bru rlu lp qhpr"uqruh ghlnr 4hulpnrtl
')r-irp ulurpr-riun{np hp uhdfr2urqhu qtrhl qhpuqurhgnrl

lir



biurlrulp h

rldrupnrLlhhp:

llunnruphl hrutluqrurnuufuut:

3-2' 'Inrp qf*nu\gn*l hp, nn r-qLuurtlfrprlub 3.2. you undersrand rhar you
OunurJntplnrtrtrhpfr hruLlup ehq Llupnrl I invoices for rhe Services ordered.
trhplru1tug{hy rif putrfr hu2f{:

4. UbOUr{ULn}'fdgUL hfU.{nf.L.pLbf
uuzuuLuauqnhuubI.

bq 4, OWNERSFIIP RIGH'I'S AND RESTRICT]ONS

may receive multiple

4.I. 'Inr-p h ehp fighbqruurnrhhpp qruhqruLrrrd trp
ehp pnrlru\ur\nr_p3urh h\rurntlunlp FnLnF
uhr.|rur\rutrnrpltuh b rftnrur{np uhrlrur\rulnrppub

frptur{nrtrptrhpp: Llhhp h*rf ,Ihp flrghhqruurnrhhpp
qruhqruhnul hhp Ournurlnrpl nrtrhhpir, 4FruLg hfliurh
{pur urn hqErlLu b ur bLutr 91 ru p uu hqb ru qnpbn rp1 n r-hir hpfr,

ftr2qhu Lurh unr_jLr .thulrftuhruqpfr 
2p2urt-rru\Lhpnril

,Ihp h"lrfhg b*,I ,Ihp ruhnrtrfrg d2ru\rlub \*.1
rfturnnrgrlrub grutrQrugurb Erunujnrplr_uh h\urntlullp
pnlnp u hrfnu \urhnrpl uh h rlmunlnp u h {lu \ru Lrnr_p3 ru h

|rprutlnr hphhpp:

4.2. 'Inr-p nrl-rhp Orunru;nr-plnrtrtrhp|,r dfr2ngnrl
bfrprlr4 ruh&urhg pnrltuh4ru\nrplnrhtr oqrnurqnpEhpnr

fprurlnrhp: bpltrp4 ruh&ruhg pnrlurh4ru\nr_p3urh
tr\rurnriunip Fnlnp uhrlrur\urtrnrp3Luh h iltnrurlnp
uhr.|rru\rutrnrplrutr fpullnrhptrhpp b iuJ+ulhuh
p ntluh4ur\nrp3 r.ul.i o qrnur qnpEmrlp \ rupqrur{npr{nr_Ll hl-r

hppnp4 urtr&ruhg \"n,Ihg uuhrlurht[ub' thp h hppnp4
ruh&urtr g rlfr2h qnpbnq urnur hdfrh q ur j riurhtr hpnri:
4.3. Unr3h 'lurlftutrurqpfr h ehp qunnrlhpfr
\rurnrupilurh Lqunnur\nLl b 4pruhg hunfurd.rulb' .Inrp
ilhq frprnlnrhp hp r{hpruqruhnril OrunrulnrpSnrhhhpp
rfturnnr-gh1nr hqrunur\ntl rnhqur4ph6 oqrnuqnpbhl,
rl2ru\h6 gnrgu4phl b rfrnluruhghl ehp
pn{uh4ur\nrp1nr-hp:

4.L You or Your licensors retain all ownership and
intellectual properry rights in and to your Conrent. We
or our licensors retain all ownership and intellectuai
property rights in and to the Services, derivative works
thereof, and anything developed or delivered by or on
behalf of us under this Agreement.

4.2. You have the right to use Third party Contenr
through the Services. Al1 ownership and intellectual
property rights in and to Third party Content ancl the
use of such Third Parry Conrent is regulated by separate

conditions, established by third parties and agreed upon
between You and third parties.

4.3. You granr us the right to host, use, processr
display and transmit Your Content to provide the
Services pursuant to and in accordance with this
Agreement and Your order, you have sole responsibility
for the accuracy, qualiry, integrity, Iegaliry, reliability,
and appropriateness of Your Content, and for obtaining
all rights related to Your Conrenr required by Ucom to
provide the Services,

4.4, You may not, and may not cause or permit
others tor (a) modify, make derivative works of,
disassemble, decompile, reverse engineer, reproduce,

LIfruh&h1ru
ulururr.uufur.uhrurnrinrplnrtr hp Qpnrd lhp
pnriurh4ru\nrplruh

urlpnq2ru\rutrnrp3 ruir,

d2qprnnrplurh, nFtuqh,

|rpLur{ru2u rlrnr-p3 r"uh,

hnruurfrnr-p3ruh h qrun2rudnrp3urh, fh2qhu hruh ehp
pnrlurir4rulnrplruh hhui \urq{tub pnlnp
frprur{nr-hphhpfr &hnp phprluh hurtftup, npnhp
ruhhprudh2ur hb 3nrpndlrh Ournu_r3nrp3nrhtrhpp

lftulnmgh1nr hurlftup:

4,4. 'Inrp lrpurlrrhp 2nr-hhp, frtr2qhu tnuh :hp
h*prrq pnLJL Lnurl \rurf huh&tlupruphl nrpfr2hhpfh (u)
{rnr}rn}unrp3 nthhhp \ ruuuuph1 Ournurl nrp3 nr_hhhpnril,

fI-r -



rlpurLg hfrtlurh fuLu uurhqbhp urbubglrul
u rn h qbr-u q npb n L1o1n rlLl.r h p, fpu\urtnugtrhp
Our n url nr p1 n L Lrhh pfr nplrt dr_u uf (hhprunl ru1 bpruqphpf

\ nrlLlfr g u Ln tr qbr[nq rnL[ LLr 1lrl,p fr ltu nnL gt[u bptrhpp lutf
hriurhurnfrul trlnrphpp) Llurqrftupurh4nrr,f,

rllrt1nrfqfrgugfrLu, htrr[1urnur! ]rlLc]hlrtpfrLu.

{bptupuuqpnrplnr-h, {hpurpnrlup\nrr-[, trhpphnhnril

\urLt \plhopfrtru\nrrl, hph rlfruqh ophtrpnLl )tr
ulur hurLgr-[nL r[ rdnLJl Lnl.uL tul4qhuh
qnpbnlnLp;nrhtrhpfr \ururupnr-rlp Lfrnfuurq4hpr

hhtuptu{npnrplnr tr uurl,rlbhpnr }rtur.lup, (p)

h u r-Lurh h frnr p1 r-r r h nrtr hl-rur 1 U u nur; nrpl nrtrhhpf tr ! Lu il
oqunuqnpbhg 4puhp 3nrBntffr hunltup rfpgu\gurlhh
hurtr4|ruurgnrl qpn4nrtpnhhpfr ll*rI
burnulnrplnrLlrl,pf utnhrlbilu,rh l1*,i ur2ruLlgrlurh

(nrqqur\fr \uril urlrnr qlur\fr) hurtfr,r.rp, \*r,t (q)

O utnurjnlplnrtrlrtrpp lf ghhqLuLlnphl, Llurdurnbl,

rlinfuurtrgh1, qhp l,1 4lurLg h\ur urtlunlp frpu rir irhphtipp,
rnurpu:bh1, qutn {}rpur \h1, pnr11 ururp du.nftutrur \ru1 [tr
r-nurpurhputnrlr-uilp \uli burnrulnr-plnrhhhpf p1nrpnjfr

uhuprn{ 4purtrg hturluruhl oquurqnpbrufp,

\ ndhpgfrnh 2r,uhr-uqnpbnnfp \uni Oiunur1nrplnrtrhhpp

Jumnrghl npLrh hppnp4 uh&f' unrll-r 'Ilurldurhtuqpn{
L1 ur LI t h p u1 ur Ln Llhp n { !-r ur d ur dur3 L h gtl urb [r q u ur ur \n{ :

5. 2trU3UZU3S.{UO' Sb.IbqUsqnhfdSnf.L

5.1. Unrll-r'l)rultftutrurqplr \rumurprltuh hqurntu\nr{

\n4ilhpp \*frr.l hh tffdlrutrg hunfrup ptuguhruluhl
qurqr-ntrfr uhrlb\r-urn{nr-p1r-rr.tr (.?FurguhrulLnr-ltub

uhqhllurn{nr1a1nrh,) ?pr,ugruhtujtn{rub

urhqh!rurnrlnrp3nrhp uruhriurhrurfrur!{nrLI t unrlh
Thultlurhurqpnrtl ti ll,p qrurnrlhpnnl uurhdurhr{urE

ulLujtfurtrhhpnr{ h qhhpn{, Ounulnrplnrhhhpnrd
Lrt purn{urb thp pnLlLutr4ur\nrplurilp, [tr2u1hu huh
p ru grui'ru1 tn d uLlL q uuh frlr npul t,u qurquihfr tr2 Luqp Ll iub

nq2 utrqh !ur r-n{nrpl uilp:
5.2, rtnrldhp[ ?pruguhultntlub
urhrlhllurunlnrplnr-irp :h hhpurnnnl urlb

mLrll,llunniinrplnrhp, nFL (u) hurh4fuurtrmrl !-.I
4r,untrnrtf t htutrprtplul-r htur,furp hurututrtrfir n2 tt.]nlu

\"n,ih qnpbnqnrplnr trtrhpfr !-,i ulrqnpbnr pliutr
uprllnrtrpnr il, (t ) ilfrtr2lr u;rur-[r-u4pnrdp qrnlL{h1 t
rllnru \nqti[ op]rtruLltutr url-rpurqhmLiLutr hhppn b

il1riru llnry-lirh nrqrpullfnphh llud uhnrqqur\frnphh 2fr

republish, download, or copy any parr of the Services

(including data strucrures or similar materials produced

by programs), unless required to be permitted by law for
interoperability; (b) access or use the Services to build or
support, directly or indirectly, products or services

competitive to Ucom; or (c) license, sell, transfer, assign,

distribute, outsource, permit timesharing or service

bureau use of, commercially exploit, or make available

the Services ro any third party, except as permitted by
this Aereement or Your order.

5. NONDISCLOSURE

5.1. By virtue of this Agreement, the parties may

disclose to each other information that is conficlential
("Confidential Information"). Confidential Information
shall be limited to the rerms and pricing under this
Agreement and Your order, Your Content residing in the
Services, and all information clearly identified as

confidential at the time of disclosure.

5.2. A party's Confidentiai information shall not

inciude information that: (a) is or becomes a part of the

public domain through no act or omission of the other
party; (b) was in the other party's lawful possession prior
to the disclosure and had not been obrained by rhe other
party either directly or indirectly from the disclosing

par$; (c) is lawfully disclosed ro rhe other party by a

third party without disclosure resrrictions, or (d) was



inpuriu4prlhl purgurhr"u3urnrl h"lrihg lprlrlfg, (q)
oplrtnulluh Ul,puf"rl uprurfur4pr{h1 t r,t1nr-u \nqilhtrhlrprp4 ruh&urhg q"rl,ifrg' runruhg lliur
purgruhur;uirftuh uurhrftuhrurfru\nrritrhpfr, [*rI (.f)

frhphnr-pnrl b rl2ru lrlh 1 t rlj nr_u \rrf rth \nr1ilfrg :

5.3, 9n4ilhphg ;nr-purpurhSnrpp hurLfur&rulhnnf I
prugruhurlurnq b"l.Ih \"rlrfhg ?prugruhru3rnr]ub
uhrlh!r-uurr{nrpjnrhp ur.nugnq \n1il[L npurilu4phpnrg
hhr.nn 5 rnupr{ur phpugpnnl hppnp4 ulrAu_rhg l-rul,iur1-i

2purguhur3rnhl il3nru h"lrjh ?purgurhur3rnilurb
uhrlhQururlntp3nrhp hur2np4 hrufuu4urunrplnrfrnr_rf

\nqilhpfr rlhlh hrurludru3hhgrllub trqruuru\hhplrg
purgh urjl hqrutnu\hhpnrl: UlhnrulfhhiulLrpr{, rlhhp

\qruhqurhhhp OLunul nrpl nrhh hpnr_r.f trhp r,u nr,[ur b e trp
pn{uhrpullnrplruh qruqmhfrnrplnrhp rulhpuh
dunftuhru[, nppruh iu]b Ihrutr4fruutlu
Ournurlnrplnrtrtrhpfr r{ruu: enqilhpfrg lnr_prupuihynr plr

frpurinrtrp nLhfr purgurhurluhg ?pugruhur3n{ub
Lnhqh\unnrlni-p3nr_hp rlfrulb ruJir ur2fururnnllrhph,
qnpbru\rufrhpf \ull htrpru\urqrup_u nnrl-rhpfr huLftup,
n{php qupuru{np hb qru2murqurhhl ul+uihuh
rn hr1 h\ unnrlnr-p1 nrhp 2ruprnnhr{ru E pu g ruhul rnnr_rff g n2

qur\ruu, pruh unt3tr .l"Iur;rftuhruqpn{ tnu}urirr'nhur{ub

:urlinrl, tr \nryIhpfrg 3nrpurpruhylnLpp lrupnq t
prugurhurpnhl r.flnru \"lrlf, ?Furqluhu1u{urE
nh4h\rutnrinr-plnrLp npht 4ururur-iupnrplru!
2p2uhu\hhpntrf h*.1 qhrnur\Luh rftupdhf
quhruh2nil' ophtrpnrl uuhrJuh{uE h-pqr.l: Llhhp
\qurhqruhhhp Orunnrplnr-hhhpnrd hhprunrlruE ehp
pnilruir4ur\nrp3 r-uh qurrynLfrnrpj nrLp' hurdudu3h tt ;rqunrlhpni iluluunnhu{Lub Orunru;nr_plnrLtrhplr
h\rurntlLurfp !]rpunhfr' 3nrpnrif \nqil|rg \fpLunr{nr1
urhtluurtrqnrp3ruh Luqurhnrlrfiuh ilhpn4hhpf :

6. ebl- trnqUL.IUr{nhOgUL
.DUCS.rlULnhoSnbLc

'Inr-p quruuruluurhrur.nr{nrplnrh hp \pnr-il
ruhrlrnurhqntpjtulr hunftullupqfr guh\Lugr-ub

|unghfrnrplruh h 4pru hhrnhruhphhpfr hrurlurp, npnhg
unu2urgdr.uh qruurdrunhhpp \ruq{tuE hb ehp
pnr{ruh4ur\nrpjruh (hhpunlrul 4pr_uhnril un\uu
gurL\urgurb rnhuur\fr rftrpnruhhpp, SpnlurL r_lfpnrup h
tulL rlhuuur\rup bpurqphpp) h*,i thp h"ri,Ihg

independently developed by rhe orher party.

5.3, Each party agrees not to disclose the other
party's Confidential Informacion ro any third parry orher
than as set forth in the following senrence for a period of
5 years from rhe dare of the disclosing pany's disclosure
of the Confidential Information ro rhe receiving 1)arLy;
however, we will prorecr rhe confidenriality of your
Content residing in the Services for as long as such
information resides in the Services. Each party may
d jsclose Confidential Infor:marion only to rhose
ernployees, agents or subcontractors who are required to
protect it against unauthorized disciosure in a manner no
less protective than required under this Agreement, ar-rd

each parcy may disclose rhe orher parry's Confidential
Information in any legal proceeding or ro a

governmental entity as required by law. We will protect
the confidenriaiity of your Conrenr residing in the
Services in accordance with the lJcom security pracrices
applicable ro rhe Services defined in your order.

6. PRO]'EC]'ION OF YOUR CONTENT

You are responsible for any security sysrem
vulnerabilities and the consequcnces of such
l.r,rlnerabilities, arising from your Content, inch-rding any
viruses, Trojan horses, worms or other harrnful
prograrnming routines contained in your ConLenL, or
ltrom Your use of thc Services in a manner: that is
inconsistenr with tl-re terms of this Agreernent. you may
disclose or transfer your Content to a third party, and

Orunurlnrp3nrhhhpp unrlh tr-ulriurbuqpfr



q urj tiruLlrhpptr n2 hrudtuq ur.n ur ufuurlr oquru qnpb 1,1 nr

hhtn: 'Inrp L1*nq hp hppnn4 ruhduil-rg hurrlLup

purgurhurlurhl !*rI hpLuhg rfnluuhghl 2hn

pnLlurtrrlu!nrp;nrtrp: Up qbqpnnl rlhtLp rulf-ru

qrutnLuufurul..rurn{nrplnrh >btrp \pnril 3nrpnrifr

qnpbnrtrhnrplurLr 2pguhLu\Lrhp[g 4nLnu urllqhuh
pnr{urtr4ur\nrpjurh r-uh{nuhqnrplutr 11*rI

cluqurhfrnrp3 u[r ruquhnLlilLutr hurilurp :

7. bI'UCIuhgLbI','tIUSUUtuULUS.{nf.IagnhLhS
ZI"UdUI.nhU b.l .{LUULbfh ZUSnI'8nhU

7.1. 9n1ilbpfrg lnr-ptupul-ryrrr-pp hr"ulrnr-upr,upnrtl L,

nF unrlh '[urjriruhruqfrph hn h"t1,Ihg \t prlhL t
opfrtrur\uL hftipnL[' nrtrhtrrupr{ 4ptu hrurlurp

hurlurqururuuluruh lrpru{uunr-p3nrtrhhpp: Uhhp

hpu:2|uurtlnpnr rI bt p, np OLunrulnrplnrLtrbpfr

durnnrgilruLr dtu tiruhrullurhu u {u bn L il
Ournru3nrplnrtrtrhpp r.Iururnrghpt btrp Fnln1l Ltu\urL
urnnrtftrhpn{ qnpbu4phprtl \nrlhpgfrnh pnlnp

nrl2uullrrn 2urhphpp h hhp4trhlnLl tiuruhruqfrntu\rutr

hdmnr-plnrhhhpp: Ournurlnr-p3nrirhhpp h2r{urb

hpu2|ufrpurlflr qurprnrurlnpnrplnrtrirhp]rti n>

hur-fr.r.rqtumuuluuL LIiuLnnLghlnr qhqpnrd')nrp
qupuru{np hp tul4 rlurufrh urhhtuqurri qpu{np
bu.rhnr gnnl nr-qupL1hl tlhq' ELutrnr-grftul-r rIb2 h2hpnr{

Ou nurln rplrr r Lrl.r hpfr phpnrpS nrhtr hp p :

7.2. UbL€ aT-\ o bI.uctuuqnrnhu
OUn'U3nhO'3nf'LLbI.h Ut,fdbfh r{UU

ULIUIIAUL UCtuUSUL.PC qUU U3L, nI. UbL.P
q.Ibf'U3LbL€ 'II-ULSflf'U' UftqU trnln{-
obfflhosnhLLbrt t{UU, Il,1-

ouGu3nr'oSnh],Lbf c qzuuu.uusuutuulbL
lbf rluzu't g't,bl.r'L quu uqLquLh€'r,bl-h],:
ub'r,{2 rlusuutuulusqnr'r€nhL ?bLp qfnr'u
OUftUSnhf€nhLLbfh nfUr{h, UCtuUSUL€h
r{UU ULqSULqnf.f€UL ebs qUtqUo
IUL'IhI.LbI.h
tuL'ih1.LtrlC

zuuuf" bob u3.I.rlhuh
qUt.{UO bL

FnqUL'IUrrnhfdgUL qUU bl.I.nm UL2ULS
trnqUL'IUrrnhG3UL rrUU bl.I-nm ULIULS
qn1uh3 uusnr.3q.n1 ouftu3nh|d3nh1,Lb{.l.
2bs:

7.3. n? Uh .}b'U.pnr'u qn.Iubtc quu LtuLS
'Inf.US{. CLqbfnh03nhLLtrfc

upon such disclosure or transfer we are no longer

responsible for the security or confidentiality of such

content outside of Ucom.

7, WARRANTIES, DISCLAIMERAND RXMEDIES

a 1 Ir-^L ^^-r" -^presents that it has validly enteredr,aLr1 y4rLy rs

into this Agreement and that it has the power and

authority to do so. We warrant that during the services

period, we will perform the Services using commercially

reasonable care and professional skills in all material

respects. Tl the Services provided to You were not

performed as warranted, You must promptly provide us

with a written notice that describes the deficiency in the

Services.

7.2. WE DO NOT GUARANTEE FLAWLESS OR

LININTERRUPTED OPERATION OF THE SERVICES,

NOR THAT WE WILL REMOVE ALL THE DEFECTS

AVAILABLE THEREIN, OR THAT THE SERVICES

WILL MEET YOUR REqUIREMENTS OR

EXPECTATIONS. WE BEAR NO RESPONSIBILITY

FOR THE QUALITY, OPERATION OR SAFETY OF

THE SERVICES, IF ANY PROBLEM RELATING

THERETO ARISE FROM YOUR CONTENT, OR T'HIRD

PARTY CONTENT, OR THIRD PARTY SERVICES,

7,3, IN NO EVENT WILL EITHER PARTY OR ITS

AFFILIATES BE LIABLE FOR ANY INDIRECT,

nr-n



'IIUSUULUqlnq uuzuuLquo .lKur'Lbf'h),
.{u&uft€h, sq,3ulLbth qntush quu
SqSUI-LbIL oqsuqofobLnr,
ZLUl.UqnlnhOgUL r{nfush, hL?.ribu LUbq
zb.\hLuqnhfdSul qnf ush luuuf :

B. qnlaOnr\nhr€UL clUUqbS b.{ LOhOOnU B. TERM AND TERMINA ION

B'1' unr-lh tlulrlurtruqfrph nrdfnihl t rirntrnr-rl 8.1. This Agreement shali enrer inro force upontp\\qilurLh urnnpruqprlurh qurhhg b qnpbnril t signing by both parries and shall acr for an indefinite
ruhnpn2 druil\hrnnrl; 3nrpntip b Tlurr-rrr-lfrprurnnrl-r period. ucom and the cusromer shall be enritled ro earlyil-ptti htr rlruqrudrurf\hrn 1nrbh1 'Ilulrfuhruqfpn 60 rei:rninarion of this Agreement with a 60 (sixty)-day({rupunrtr) op Lunup qnluqnp burhnrghp-rt[ prior norrce.
Tl ur1 rftul-nuqlrp p pnrb hpr rlui ru4purn rp3 ur h dur u [h :

'uusuutuulusqnhcsnhL ?bL qtnhu nfb.Ih
ul,nh.I.\uqh, zusnr,q zu1,quuu1,€Lb1.nq
tu3u'uLu.{olqg6i, .tusuzuquL, zusnhq
..tlUSKUftqUO, trU8 fdn.IL.tUO OqOhSh,
cuznhSfdh (tru3uftnho3utrtr UNhSL

8.2. Uhhp ll*F.rt hhp \iuuhgtrhl thp t1-ri ehp
oqmruuihphpfr huuurtrhfrnrp3nr-hp
Orunulnrplnrblihpfrh h*.1 Ounurjnrpjnrtrhhpfr
oqinurqnpbnr-dp unruhg +nru hrur"lurp
uluururufuurhruun{nrp3nrh \ph1nr-, trph \urpbnr rl hhp,
nF (u) urnQru I Ournrul nr-p1 nrhhhpfr qnpErunl_rn r-pl rutrp,
urhtlurruhqnrplruhp, rutipnrl2ur\ruhnr-plruhp h*.1
huruurhhfrnrplruhp l1*.1 Ournrulnrplnrhhhpnr-Lf
Lrhpurnrlrub pnrlurh4ru\nr-p1urhp, ur{urfrhpfb \*rJ
hun{h3{LuEtrhp}rh nrrlqrlurb Lru\rul.i uqurntlufrp, (p)
'Inrp \rurl 2hp Oqrnrurnhpl,pp OrunurlnrpSnrirhh;rl_r
oqururqnpbnril hp ruqoplrhfr qnpbnqnrplnrhhhp

|rpru\ruhurghhlnr hqrurnur\nr{, (q) hru3ntrurphprlhl L
QL4nr-trhfi oquluqnpbriuh pruqupru\ruhnrp;urh

fuufuurilrutr i]rruur.n h*rj (+) hph 4ru quhrub2r{nr_il t
qnpbnq ophhu4pnrplrutip urltr 4hqpnrlf, hpp .Inrp,
hhpur4prupurp \rurl rlrururnrugfnphh, 2hp [unnurpnrd
urtr&hur\ruli unlurlLhplr npr-uilru4pilr_ulr 2hp
qurpnun{npnrp;nr_hp: Orl2uri}rur h ophhpnt{
pnrlpuurphfr fttrhlnr 4tqpnnl rlhhp ehq Lufuuqhu
\brutrnrghtrp rrrJ4ulhuh luruhgrltuh riurulrh: Uhtrp
nq2rurifln 2tuhp hp I qnpbru4p hl_rp Orunru3 nr_p1 nthtr h pfr
rfturnnrglfurh qnpbphpugh uhhurulturl {hpuLluhlnr
nulqnrp;iurip urJh pruhfrg hhrnn, hpp npn2hhp, nF

CONSEQUENTIAL, INCIDENTAL, SPECIAL,
PUNITIVE, OR EXEMPI"{RY DAMAGES, OR ANY
LOSS OF REVENUE, PROFITS (EXCLUDING FEES
LINDER THIS AGREEMENT), SALES, DATA, DATA
I]SE, GOOD'WILL, OR REPUTATION.

8.2. We may suspend your or your Users, access to
the Services or Service use, without any responsibility, if
we believe that (a) there is a marerial threat ro rhe
l'unctionality, securiry, integrity or availability of
Services or the content, data and applications contained
therein, (b) You or: Your Users use the Services for illegal
purposes, (c) a facr of violation of the Acceprable Usage
Policy has been revealed, or (d) if ir is required by
applicable law in case you, allegedly or acrually, fail to
perform Your obligation to provide personal data. Where
it's reasonable and permitred by law, we will provide a

prior notice of such suspension to you. We will use
reasonable efforts to recover lhe Services as soon as

possible, if You derermine that problem having caused
Service suspension is solved. During the suspension
period You may access your content (as on suspension
date). Any case of Service suspension for any cause
defined herein, shall not exonerate you from your
paymenr iiability under this Agreement.

I

'



9. bI.I.NI'} ULEULS FTN.IUL.}UqI]hO3NhL, 9. ,|HIRD-PARTY CONTEI\IT'. SERVICES

Oll,nUgnhIa€nhLLbI' b.{ hLSbfLbSUShL WEBSITES
qij3€bl.

OunuLlnrplnLtrhhpir \ruuhgdul.r qtumdurn 4urp&urb

l"lrnhpt 1mb{tub 9uruhgtluh
druriruhur\urhunnr{urbnrd '}nrp !*nrq hp

huruutrhfirnrplnrh nrhhhrul thp pnrltutr4ru\nrplutrp
(urltrqhu, ]rtr2qhu \uuhgilurh oprlru 4pmplrurip):
Unrjtr \l,rnriuf tr2tlurb qumdrunhhpn{
Ournurlnr-plnr-trhhpf guh\tugub \ruuhgnrrl lhq :h
uquurnrd unr3 h Tluililurtnuqpnr{ htufuuirnhui{rub thp
r{dtupriuL qrupuurtlnpnrplnrhhhpp \utntuphpr
q upurur tlnpnr p1 nr trfrg:

8.3. Unrlh'tlurltfuhurqpfr qnpbnqnr-plruh druti\hrnfr

u{tup rnfrg Qruri unr-1h'Ilur;rfurtrtuqpfr gnrbnrLlfrg hhrnn

2upnrtnu\nrd btr nrdfr ilhp rltrurl unr3L'Iluliluhurqpfr'
ulumurufuurhum{nrplnLhfrg hpudruptltutr, tlhuruhhpfr

hurmnrgrlurh h {duptrhpfr {hpurphnl*L 4pnr3phhpp,

frtr2qhu trurh pnlnp uql.i 4pnrlpt hFD, npnhp, hphhs
plrnrjpn{ u1r:,rjilurLunlnpr-lr-ub, ulhLnp h 2upnthu!hh
r-[Lrr-Lr 1 nr-dfr r-[ip:

a 1 ?.Jt,,-,,,t.,ot.t1t1,1=-- l"t'-^- f.J' Ol-- -l',ll--l-'r,t, vur/wJrrLloJrrruuulrlr gulrltll uu duv ltuqul/ul

lbn \*,i bppnpl tuhd.urhg pnr{urtr4ru\nr plnrhp
tf niururLghlnr \unf hppnp4 u-rtrd.urlrg frlrLnbptrhrnul [tr
LlLulphplrtr, huppu\trhplrh, pnr{Lutrrlur\nr-p1tuhp,

qpn4nr\mlihpfh, burnr"ulnrplnrhhhpfh tl

Lntrqh\ruLntlnrplurbp (urlunrhhur' *bppnp4 ruh&urhg

E ni ntulnrpl nttrLrhp,) hq nrr-[ \ur urruphgnr Llutl r-u1 1 ! h pu,1

4putrg huruurtrhlfrnr plnrtr nihhlrlnr

hhupurr,lnpnrlalnrh: 3nr-pnr.lp )h frpr-u\urhr-ughnul
uiLdurtrg b Lun u1 nrpl nrl,rh ti pfr

8.3, After expiration or termination of this

Agreement the provisions of this Agreement pertaining

to disclaimer, remedies and payments as well as a1l

provisions, which by their nature must remain effective,

shall continue to renain in force.

9.1. The Services may enable You to transfer Your

Clontent or Third Party Content, or link to or otherwise

access third parties' websites, platforms, content,

products, services and information (hereinafter "Third

Party Services"). Ucom does not controi and is not

responsible for Third Party Services. You are solely

responsible for complying with the terms of access and

use of Third Party Services, and if Ucom accesses or uses

any 'I'hird Party Services on Your behalf to faciiitate

performance of the Services, You are soiely responsible

for ensuring that such access and use, including through

passwords, credentials or tokens issued or otherwise

made available to You, is authorized by the terms of

access and use for such services. If You transfer or cause

the transfer of Your Content or Third Party Content

from the Services to a Third Party Service or other

Iocation, that transfer constitutes a distribution by You

and not by Ucom.

AND

b;rpnp4

{1,puhu\nr1nr-p1mh b quiurtuu}uurhunn{mplnrh :lt
\pnr il' qFLuLg hurtfr.r.rp: '].nrp rf[lutr&tr1ru

u1 ur u urufLrurhur rn { nrpl nL [r hp \pnL il bppnp4 urh&ulrg

bunurlnrplnrLhhpfh huruurtrl,frnrplnrh nrl-rbl-rurprr ir

4purl-rg oqr-nurqnpbrl,utr quujLlLuhtrhplr \r,uurupdurtr
hurL[urp. hutt. hpt thn url.rnLhfLg 3nrpnLIL I

hr-uuurhhfrnrplnr-h nr-hhhnr-d bpptp4 urhd.urhg

brunuqnr-pjnLtrhhpfrh !*r.I oqrnurqnpbnul 4prutrB
Ournu3nrplnrtrhhpfr ilurr"nnrgdutr qnpbpLlaugfrh

hqtuuurhlnr hullup, urulru 'Inrp ilf uhAhlur

qruuuufrrr-u1-rLrrurLlnrplnrtr Lp \pnrtI urlrlulfruf

huruurhh$nrlajLuLr \lud oqururqtrpbrf*l (u14 pLlnuI'



ehq Lnpuniur4pr{urE ll-ri urll qhnui lhq hurlurp
uuhrlbL{urb qurlurhrupur"hnh, rlnunpu3 frli tnrl ulbhpfr
\*rI hnrlLru\urhurghnrl urupph rlfr2ngnl|).
burnurlnrplnrhhhpfrh hruurutrhfrnrp3nrh nr-hhhulnr
li*ri lFrubp oqrnurqnpbhlnr- hrutiurp uurhiluhr]urb
qurldruhhhplrh hr.urlurqr.u uur ufu ru hnr-p1 nrhh
uqtuhnrlhpr hrurfu,rp: bph .Inr-p Ournru3nrplnrtrhhpir
ilfr2ngnrl bpp.p.t urh&uhg Erunru.; nrp3 nrtrtrhpfrtr \url
ruJL rlurJl hp rlinfuurhgnrr"I l1uil hruh&lrrupurpnril hp
r.]rnfuuLhghl ehp h*ri bpprl4 rub&urlrg
trmiurh4ur\nrp3nr-hp, urulur uJqulhuh r_|rnfuuhgnnip
hrudrup{nnf t \uuruprlurb ehp, ruJ1 n: ph Bnrpnrif
\nqrffrg:
9.2. Uhp rflrgngnr{ huurutrhfr 4rupd.nr1 guh\rugurb
bFIrrIt4 ru h&iulr g pm{urh4tu \nrpl nrh ur pruriru4prlnrd t
nurlhqhu, frtr2qhu \-, l-r npuur huuuhhfrnrplurhu
u\qpnrlipnrl' urnruhg npLL hl*Zl"hph: 'Inrp
ph4nrhnr-r-f b hrur.ftudrulirnr-ri hp, nF rlhhp
qurnurufuruhrunr{nrplnrh 2hhp \pnuf h qupururtlnp
:htrp frpulutlugtrhl bnpop4 urhdruhg
pnL{rutrqru\nrplruh

{hpurhu\nr1nr-p1 nrtr,
ii2rnru4frnrup\nr-rl h*.i nrqqnnf: Ophtrpnr{
pmlltuurphtt :*rlr"rl ilhhp hpurdurpr{nuf htrp npbl
qrurnuruluruhuln{nrp1 nrl-r}rg, npg Ll*prrt L runru2 qrul
bppr.Ir4 urL&ru h g p nr{ruh4ur \nrp3 ru h h hrn \ ru q rlru b :

9.3. .}nrp ph4nrllnril hp, ,p (ur) bppnp4 ruti&rutrg
pnr{urtr4ur\mplrut_r pl-rnr_1pp, nhuru\p, npurllp h
hruurulrhfrnr-plnrtrp Orunrul nrp3 nr-trhhpfr ilururnr-gtlurh
dunlurtLru\urhrurnr{rubnrri l{-frrrl hh grutr\rugub
uluhh rlnrfrnfurlhl b, np (f) bf,prp.t urir&ruhq
brunurlnr-pjnrhhhpfr hhrn Lpnfuruq4nq
Ournrulmpl nrhtrhpfr (Facebook'r'u, youTube rNr Twitrer'r,tur

h urj1h) qnpbrunnqphhpp llurfurlurb htr rul4ulhuh
hlFrp4 ruhdurhg \frpurnur\urtr bpurqpun{nptiurh

frhuhp$ h3 uhpfr (API ) il2rnur \urh huru ubhfrmp3 m-hfrg :

UhLp t1*prrt hhp pu.rprftughh; r{rni}nfuh1 t1*,I
dhurlnfuhl unr-3h'l'lurlrftuhrugpntl hrufuurnbur]rub
Or.unrulnrpSnrhlrhpp iuJ4qhuh bfrpr]..] ruh&tuhq
pn{ruh4ru\nrp1urL, bFfrrpr1 urh&uhg
durnrulnr-p3nLtrtrhplr h*rl ApI-trhplr rlrnrlrnlunr-p1ruh

lrurl urhhurutuhhfim-pjurh urp4lnrtrpnr_rl: bph nptrt
hFIrrIt4 urh& 4ru4urphghnul t Ournru;nr_pJnrtrhhpfrh
hu uru h hfrnrpl n rh nrtr hlrru 1nr hulfi-up, rihp \ ru pSfrp nr],
nq2urlfrn qurSftuhtrhpr{ bppnp4 ulrdurhg
pntlrutr4ru\nrp3rutr \*ri ApI-hhpfr rnpurdru4pnrr-lp,

9,2. Any Third Party Contenr we make accessible is
provided on an "as is" and "as available,, basis without
any warranty of any kind, you acknowledge and agree
that we are not responsible for, and have no obligation
to control, monitor or correct Third party Content. To
the extenr permitred by law, we disclaim all liabilities
arising from or related to Third party Content.

9.3. You acknowledge that: (a) the nature, type,
quality and availabiliry of Third parry Conrent may
change ar any time during the services period, and (b)
features of the Services thar interoperare with lfhird
Party Services, such as FacebookrM, youTuberM and
T'winerrM, etc., depend on the continuing availability of
such third parties' respecrive application programming
interfaces (APIs). We may need ro update, change or
modify the Services under this Agreement as a result of a
change in, or unavailability of such Third party Conrenr,
Third Party Services or ApIs, If any third pany ceases to
make its Third Party Conrenr or ApIs available on
reasonable terms for the Services, as determined by us in
our sole discretion, we may cease providing access to the
affected Third Parry Content or Third party Services
without any liabiliry ro you. Any changes ro Third party
Content, Third Party Services or ApIs, including r-heir
accessibility or inaccessibility during the services period,
shall not affect Your obiigations under this Agreernent
or respective order and shall not entitle you to request



uuqLu rIhLrB lrfirur]Lthp nrlrLilrp LlLuuLghLl uu111q[uf

bnnnF.l ul-rdLuLg pnLlLulrluL\nrlalurhp \LurI bppnlrri

urh&urtrg bunrulnrplnrtrLrhpfrh huruurhlhfrnrplnr,hp'

unr-uLcr lhn tun2h npbt ululnurufur.uhr.uur{nrpSnLtr

11ph1nr: bpnrp4 urh&tutrg pn{urh4ur\nrplurh, bpprn4
rrrtr&urLg bunulnr plnr hhLrplr !*r.I API-trhpfr

rlrrrrlrnlurrrlayrrtrLLlrp, tr[,purn.1u-r1 ()rrrnurlrrr1alnrlrlLl,1r]r

r,[r-umnt gtitutr dr.uiluhur\uhurur{urbnr r.l rlpr-uhg

htuutuLhfrnrplnr-hp luil ruhhtuuurhh$nr-p3nrirp, 2hir

urq4nrd unrlh 'IIur3ilurlrurqpn{ h*ri
hrutlLuqr-ur-nLuufuuLL quLn{hpnL[ tbq hLur-fLup

hurlururnhu{urb qruptnru{npnrp3nrtrhhpf {pur, h

ru1 r1q f uI r,[n{'rn}unrp1 nr htrhpntl q tu1 rluhu{np{ r-ub'

')nrp fpr-uLlrrtrp ;nrLrhp qurhtuLgLl L{duLpLlLub

qnrtlurphhpfr {hpur4urp&, hpur2}ufrp \ud ru11 rnhuur\}r

frnluhurnnrgnr-f ;

10. ul,zul"lauzurblh nhdh
(snru uudnr)

refi:nd, warranties or other remedies.

ug.Ibsnhr€nhL 10. l'oRCE MAIEURX

'l'he parties shall bear no responsibility for failure to

provide or delay in providing the Services, if it is caused

by an act oF war. hostility or sabotage; act of God;

pandemic; electrical, internet, or telecommunication

outage that is not caused by the pafties; government

restrictions (including the denial or cancelation of any

('xnort imnorr nr other license): or other event outside,,,,r",.
the reasonable conlrol of the parties. The parties

undertake to use reasonable efforts to mitigate the effect

of a force majeure. If an event of force majeure lasts

more than 30 days, each party may cancel the Services

that have not been provided and the orders that have not

been performed, with a written notice to the other

party. The present paragraph shall not revoke the

responsibility of parties to use reasonable efforts after the

event of force majeure, in accordance with the

established procedures, as well as Your payment liability

for the provided Services.

9nrlLihpp ultur"nruulutuhunn{nrplnrh )htt Qpnrtt
Lluubtunrulnrplnrtr[rhpp 2druunrghlnr-

bunurlnr-pjnLLhi,pfr duinnr-grful-i dunf\hutrhpp

fuurfuurt pr- hr,udr,up, l,ph 4plu qundun l,L

huLrlfutuLLnrLi ulr-urnbpuc1il1r, 1a2l-rurrlr-ullLutr

rlnpbnqnr-plrrrLtLLpp !.rI trhLqurrlrrr 1r (uurpnrnr-ud),

murphptulfrL r-uqLrtntrbpp, hurtfr,udtuptuLlp, \nlJbpfrg
rub\ufu qurudurnLhpnr{ dt\tnpnhurlfih,
hhnuhtu4nJr4r-u!gnr-plurtr utuppunlnpnrtlhhpfr 11*rl

hurilurguhg[tr ilfrutrr-u1nr ilh2ngLhph tu2fuurmuhpI

|uullnuhnrtlp, Llunur{upnrpluh L1"qrihg ![prun{nr1
ur-u hil u l.r u.r rlr ur \ n uiL h p p (urprnurhurtrriurh,

l-rhpLinrbtftuh !*rI rx1l pnr-11nr,lnr-p1r-nhhhpfr

\rprlllf,rrrrrrrrr rf p 11"'f --"'1'^ .1--"'nl1n11f 6\ lrrrrri,\u'l'u'u luu rllruu\,1 )urlultqrtluIt/ .1*.

LlnlilLph n42urdfrtn {i,purhu\nr1nr-plnrhfg 4nLFu

qmLi[nq gLulL\urgub r.u]L huhquiluhp: 9n4ilhpp

u1r-upurutlnp{nril htr r-rr12turlfr"n 2r-ul-rptrp qnpbr-u4ph1

urhhrurlpruhrunhlh nrdfr urqqhgnrpluh hhurhurhptrhpp

r[hrlLft,pnr r]Lnlnr plrurip: bpb uLhLurlptuhtuphfr nLdfr

ruqlhgnrplnrtrp rntrnLil t LuLlh$ pul-r 30 on, uultu

\nrlilhplrg lnrpurprutrSnrpp h*frrrt t thlurpqhl
2rlunnnrgtlurb Ounulnrplnrtrtrhpp b 2\unnup{urb
ulurn{hphl,pp' ur;rl dLuufrL hurrluqr-ur-nuru}uruLr

qpuqnp bulrnr gnrti nr-r1urp\l,p{ tflnr-u \nqtihL: Unrllr

[t r U )h 2h r liup [nr-Li uL hr-u r11ar-u h Lu I h Lh nrdfr

I
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uqlhgnrplnr-hfrg hhrnn \nqrlhph qqrIhg'
uurhriur hr{ur b phpru gru qulpqhphh hrurlu q ru ur ur ufu u h
nl2rurlfrtn qrutrphn qnpbur4phpr
quprnrur{npnrplnr-hp, frtr2qhu hu-rh rfrurnnrgtlurE
Ournurjnr-plnrhtrhp]r *nftug thp {drupdrutr
qupulurlnpnrplnrlrp:

11. OULnr'SnhuLbl

11.1. Unr3h .lluJriurbuqpfr 
2p2ruhu\hhpnr-Li

QnryIhpf \"tt.ihg bruLnrgnuJhhpp Llfillutrg
nrqurp\r{nnf hh qprur{n;i \hpqn{:
II.2. Uhhp \rupn1 hhp rlhp qr-uLnrfrpururnr-hhpfrl-r

burhnrgnulhhp nrrlup\ h1 Orunrul nr-p1 nrl-rhhpfr hur dru p
trurfururnhur{ruE 3nrpntl qnpunufr' burhnr_gnr-rfhhpfr

nqurp\ilruh ph4hruhnrp Eurnrulnrp3rutr tifr2ngnrl, hu\
riirrultr ehq rlhpruFhlrn{ brutrnrgnrillrhpp' rlhq ilntn
qpruLg{rub thp dh\urpntrulfrh Llrnurnfr huruct nr_l \r_url
ehp hurughnLl' qruurr-ftip{rub LLuilLu\n{ \urLl
rNrnurnul frh ru nur Bilr-u rlp :

i2. hI.U.{nhLPLbI.h ghAnf.U

'Inr-p 2hp h*pr.l qhghL unrjh .rtuliltuhruqpnrl

hruluruurhuLlurb thp [pru{nrtrpl_rbpp \u_LrI r]infu LuLghl
Ounru1nrpSnthhhpp \urr"t 4pruhg hlru urilurtlp nr-hhgr.u b

2urhp npht ru:L $hqh\uluh \ruri frpullupurhru\urh
url-r&fr:

I 3.'rIUSUULUqI.h uutrn.tpuquLnhosnr.Lc

13.1, 'Inr-p hulftu&ujlmril hp, np unr3h

'thulr{urtluqfrpp, 3nrpnilf qru2nntrurlurtr .lhf \-:ph
ir 'tlnpururfr hrurftuqulnurufuurh \nr-ritrhpp tl
4purhnrrl qrupmtlu\r{nr1 rnhrlh\unnrlnrplnrtrp
il|ruulrtr hruh4|ruurhnnf hh lhp Orunurlnrplnrhhhpfr
rlhpruphplurl ulfpnl2ru\utr .Drulftuhuqfrp 

h
rlrnfuurpftrm-rl hL ullulhuh Ournu3nr_p3nrhtrhpfr

ilruunrl \nrirlhpfr rllr2h &hnp phprlub Fnlnp hulu\ftr tr
hhp\urlfru qpu{np \urLi pruhrur{r'rp
qulilruhrur{nprlruEnrplnrhhhp}rtr \*.J \nrltfhp}r
ll"tl.ihg urpriurb qpruqnp h*ri puhu:rinp
hrul unuprupnrp3 nrhbhpfrh :

I3.2. Unr3h Thu;rftuirurqhfrn h*qrlrlurb t hrulhpbtr h
uhqlhphh lhqnrtrhpnt{' hptlnr hur{ruuurpuqnp

11. NOTICES

11.1. Any notice r:equired to be given under rhis
Agreernent ro eirher party shall be in wriling.

11 .2. We may give nor,ices [o our customers by rneans
of a general notice on the lJcom portal for the Serviccs,
and notices specific to You by electronic mail to your e_

mail address on record in our account information, or by
registered mail or post to Your address.

12. ASSIGNMENT

You may not assign Your
transfer the Services, or:

other individual or entity.

rights under this Agreement or

any interest therein, to any

13. ENTIRE AGREEMENT

13.1. You agree that this Agreement, relevant
references to the website of Ucom, to the portal and
information contained therein, encompasses the entire
agreement pertaining to Your Serwices and supersedes all
previous and present understandings between the parties
with regard to such Services, whether wriffen or oral, or
written or oral representations made by the panres.

I3.2. This Agreemenr is drawn up in Armenian and
English languages, in dr-rplicate, both copies having equal
legai power. in case of discrepancies between the



opfrbu\frg: Zur3hphtr tr ruLqlhphh rnhpurnhnh .Ihpl, Armenian and English rexts, rhe Armenian version shall
nrupurd.tulhnrpluh 4hqpnr-tf qhpur\urlnnl t hurlhphh prevail.
r nr rrn nhnrrr lrn.- - -l^r *r^ * '1r'

'tlurnfirpururm / Custo mer

<<Lnppu unglrurlur\urh burnurl nr-p1nr-trtrhpfr

uhlrrtrnlnqllu\uL h frpuqhlllurh \hhrnpnh' hfril1lu4pu"ril

"'T{ORK" Social Services Technology and Awareness Centre"

FL[{D

Upilhh Uppurhrurilurir, Qnpbru4frp rnhophh
Armen Abrahamyan, Executive Director

rrrutnurprq / Contractor

<3nr-pmlu OFC
"Ucom" CfSC

<<QdtrpfulpurGq>> Oen
r/r 15700 43102134100

tqri 00024873

Upru fuur2urupprh, Qfuur{np rntrophh
Ara Khachat
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p. bptrul / Yerevan

Uu*nnr-gtlnq Ournur3mpgurh (Ournur;mp3nthhhpfr) qurpurtlhtnpt pp h qlrtrp
Key Metrics and Pricing for the Service(s) provided

U tfu{ nrt hU m ru p u b n r-p1 tul.r h rl m 14 rutr [r 2L b p p'
Cloud space parameters:

1., CPU 16 core, RAM 64 cB, SSD (|SCSt) 500 cB
2. CPU 16 core, RAM 64c8, SSD (iSCSt) 1.S TB

Networking: Internet speed 200 Mbit/s
Number VMs - unlimited
Number VPC (Virtual Private Cloud) with virtual routers and
network infrastructure - unlimited

Zw{hflw|1
U rtul w/t It Stan w1 n tp1 n fi h bplt

{ut utn t glu b u1 ut1 fiu h tu qV /t
Annex 1"

to the Cloud Services Agreement

UrIuur{durp
(ZZ ryruli'

bbpurnlulUUZ)
Monthly Price
(inAMDwith

VAT inclucled

285.000

:

l
I

I

'lhurn{frpuurnr / Cusromer

nnLtpp, ungf urpur\ruh Er,unrulnrplnrtrtrhpfr
uhfutrnlnqflu\uL b frpruqt\ilr.uh \ bL rnpnL,
hlrihur4purtl
""NORK" Social Services Technology and
Awareness Centre" FLIND

\umupnrl / Contractor

<Snrpnrl> QFC
"Ucom" CJSC

"ULlLinhupLLrltq, OFn

c. / c 1.57 00+31 02 1 3 41 00

<'LcC 00024873

Uurnru; mpl urh ruL r{urhnlrfp tr hfnlhu: llurh qu purihurphpp
Service Name and Kev Metrics

Uilqurl frhburnurl nrpj nr_h

Cloud Service

U pilbfu U ppuhu ril urtr, Q-npbru rylrp urtrophtr
Armen Abrahamyan, Executive Director

Upr,u l"u2lum
Ara Kl
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