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“HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws ol the Republic of
Armenin, being the National Postal Operator of Armenia
registered and is located at the address 22 Sarvan street,
Yerevan (W2, Republic of Armmenia, located at the same
address (hereinalter relerred to as Execotor or Company),
represented by Haik Avagwan, Acling Chief Executive
Officer, on the one band and Ministry of Health of RA
{hereinatter referred to as Customer or Clienf] represented
by Wahe Hakobyan, Secretary Generals Responsibilities, on
the other hand, signed this Contract as Gollows:

CHAPTER 1. SUBIECT OQF CONTRACT

1.1 The Exeeutor {Company) is obliged o rendar the services

under Clause 1.2 of the present Conlracl at the request of
the Customer (Client), and the Customer (Clicnt) s
obliged o accepl the services under the present Contract
and pay for them,

1.2 The Company is obliged to provide the Clienl with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agrezments and other
legal acts of the Republic ol Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services),
The specifications of the postal services, incluing the EMS
services and telegraph  scrvices arc defined in the
legislation of the Republic of Armenia regulating the
postal ield, the international agreements of the Republic
ol Armenia and other legal acts based on them,

1.3 The Company, as the Mational Poslal Operator ol the

Republic of Armenia (Designated  Operator),  while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating  the postal communication  aclivily, the
international  agreements and other legal acls ol the
Republic of Armenia, which define ¢ertain terms and
conditions of provision of services for the given kind of
services.

CHAPFTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Hepublic of
Armenia;

2.1.3 In case of the receipl of writlen complaints from the

Clienl concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submil a wrillen reply to the Client on the
measures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions ol the provision of Services:

2.1.5 In casc of changes of the service provision larills under

the present Contract, including the definition {change)
of postal universal service taril1s mads by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

216 In case of changes made in the conditions of postal

service provision by means of internationa] agresments
ratificd by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under  the conditions defined by the
present Contract;

21T Implement other obligations delined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fullillment of

222

To cancel anytime unilaterally and temporarily

the
payment and other obligations undertaken by the
present Contract;

the
implementation of certain or all the obligations of the
present Contract by a preliminary notification withoul
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of serviee acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub  clause,  the Company defines by its own
notification the period, during which the Client is
ohliged to eliminate the breaches made in the terms of
the Contract. 1n case of non-elimination of the breach in
the period defined by the Company’s notilication
covisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client (e
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

apainst those as stipulaled under the terms and
conditions of this Contract, in accordance with the
prices (tarills) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tarills defined by the authorized state body,
assipned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company.
inform  the  Company  thereof  without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Nol 1o disseminale  any  incorrect  or  unauthentic
(unverified) information {by public or non-public means)
cencerning the Company and the quality and other
comditions of the Services rendered by the Company;
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234 To fulfill the rules envisaged lor the wvsers ol postal
services by RA Law “On Postal Communication™ and
by the intermational agresments of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

241 Demand from the Company to render the Services in o
timely and proper manner, in aceordance with the
conditions under this Contract;

247 Receive information on the Services provided uvr he
progress of the Services provided;

2.4.3 In case of not agrecing with the definition  {change) of
the umiversal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
seftlement prior {0 that and informing the Company
within 5 davs in advance;

244  In case of not agrecing with the changes in lhe
conditions of the postal service provision according 1o
international agrecments ratified by the Republic af
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
ol not agrecing, making final settlement prior o that
and informing the Company withind days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAFPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVYICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDLRE

3.1 The prices (tariffs) of the postal services envisaged by this
Contraet, including the express mail services (M%) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and {or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: waow hayvpost.am) or the Company’s
post olfices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,

3.2 The total price of this Contract is determined
240 000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company, The
Client has the right to use all the Services provided by the
Company under the present Contract with no restrictions,
in the frames of the amount covisaged by this Clause.
Depending on the quantitics of one-time deliveries (in
case of sizeable ilems), the Company has the right to
propase the Client to use the services of the Company’s
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specialized post offices, meant Lo accept sizeable post.

The payment for postal services delermined by this
Contract is certified il there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

34 For the effective period of this Contract, in order to receive

i3

postal services, the Client shall have the right to apply Tor
and receive stamps andior envelopes fram the Company
anytime by paving for them in advance.

In order to purchase postage stamps andfor envelopes,
The Client submits an applicalion to the Company, the
sample of which is attached 1o this Contract, in the
Anmex |, The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks andfor envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means ol postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract o the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment or cach month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Clicnt, according to
the expected value of the Services ordered for the piven
month, If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, 6l the
Client transfers the prepayment to the Company,

3.7 Within the framework of this Contract, the Company can
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3.9

agree o earry out the provision of Services al the Client's
propasal while the prepavment is spentl, i the written
proposal conceming the pavment desdline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
af Services and demand the Client 1o pay for the Services
provided, as well as subject the Client to penalty at the
rate cnvisaged by this Conlract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document aboutl the provision
ol Services (invoice) envisaged by the Legislation of the
Republic of Amenia and a report conceming the
services provided during the month under report for the
Services provided during each month, The report
includes a separate row containing information ahoul the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of ilems, signed between the Company
and the Client.

The submitted seitlement document i3 subject 1o be
approved by the Client within 3 {three) business days
after  having received il In case of revealing
discrepancies in the secttlement document, the Client
shall inform the Company about it in written within 3



Chlbpmpnuip 3 (bphp)  wphwmwlpughl opdw plipwgpoud:
Linmihpp uyu g nud bl plitiwplyt) L}
wihwdwguumusfudinepgym Ghppo Awdmfunegf
hunhweyuemuefuwl - gpunnp fwlngnuil CEYEpogpgwi  omihy
uenwlingm wwbjg 3 (bpbp) wfuwnwipw bl opduw plpugpo:
UlibwfwuunwujuwbmpymiGhph fpgnuniwb hmupbippug
hwiwdwylinipgmti  dhep  phphme ghypad dwdw]unpgp
huwnnunmil b wzwnlpoghG guosmwpngpd memuplymid B gpo
ibly ophfiwli Cagbpmpulip’ 0y ny puli hododw@mpui gupm
opwli bwenpgon 3 (bpbp)  wpuwnwGpugpl opw plpogpouog:

Ezphlpnpmiiuwg hi bmuutivulym| huwpuaplyughii i pmp
(huplpughti - mwpml) gmpo gpbpne glayprd gnpémplipwegibpt
Pty g nud Gli L jueniih 2w lipwuy b wl

onblunpnupundp uiwhdwgwd Gupgm]:

10 Ungl wwpiwlwgph  pewhwhibpmyd  ouwughl Yuegh, wgy
pUnE Upwgplpug ol Swowmppuli (EMS) Ghangm]
wirwpneg  inwonughli wowpwlhliEph bl Geod-plogm oo
ppwlwliwgmd E CGibpmppal bwdwouanoo]uw i oo bl
puidw idmiplbipoud, npniby gubilip bpuoownwlpus b CGYLpagp i
plimbplbenwgpl Qugpood b wpnn b oupufwnby <wéwfunpnpi
Ybpoplif nmdhyg Gl by G g gbine flagpo;

3011 Unwpwiplbph  hwbdbdwi-pigmbdwi  wpyodpood Unnpdbpp
unnpuyprud - BE Clgbpoopwt Ynndhg wwhiwifwd Abp
thwnmwpmng, nph Uy ophlwlp mpdood b £wdwfunprhi:

JA2 Tyl wppdwliwgpm)] Swdwhunpnp wwpowyepdao E p Yodhyg
unyl g lwgph Fyewlivel iEpmud abnp plipuwd
Gudwlpulppbpi me choeomug bl Jéwmiwl wyp Ghybpl ogunugnplb
g bin ool Quough ownwegnepaeliitiphg ogunbm
(i lym| -

S prju 4. WUnmibph wpomwuow Guwn oo ip

4.1 Mugpdwiwgpughl - wopewe]apogpgnlGhph slumwpiwi ud ng
wjunpud Yuenwpdw i hwdwp Sogdbpp oo e Goosgnup o
G Ypoud  <wjwuowh Qwlpeoagbnmppui opGliplbpng L
Al Swlpoagbomp ol dhewgogun bl wpeepduiogphipn]
wwhidwliwd Gnpibphl hunfuupeomweow i Clhlbnog pmin, npojbu
Swpumnuelif <wlipwubmmppeli el Yungh o wggueg)i
o bipunny, Lfimuna i inunuwmp mitibnp g G
welmpunip  wpumuefuwlivnfmpymb Eoogpond puguanugbiu
Swpuumwbh Lwlimpowbnnppuli  ophlplbpo] L @)gwgguegpl
i Gwgpipm] wwhdwbgwd Jupgo] b wupdwGibpm): Ui
uyun i v g G e oo wjw i npmpgmiibph
Sy Yod ng wenpwd Yoo pdwd gliogplpmd Ghpoming
mnipdtip b owmmguGpibiph juopbipp pbli Qupnn woljpon ghiitg
i glinuilitph gopiplipwgp Qupgugnpog <wgpuoeou ]
Lwdipugy el ophilivgnoupuwdp wwhduigud machwlplbph

sunpbphy:

4.2 Clighpmpnip  wwowefuwlongupgmi s Ypowd,  Lph
hwugbwmppogp  thoumw gl wowpwGpibpp (A0 wowgmlb ng
g blhwd oy hwpdlp o wowpdowli hwoegbh,  hwogbh

thoinfunpwl, it Gwlb booeghunappng pugudpuognppul Quond
Chlbpmpymbhy willpope wyp wun@wnm): dnumwpli wowpwling
Yliwutpm ot Yopuonf qhogphpood, <wtwfnpngh hpeomipibph
Jrprueelyou G mudp Lo k vhnuun phi ljwmyp
o poepynEGtpe Qupgoodnpon <wgueooetih LwlGpoegbong b
apblivgpmpuoip, Lwguimmolh <wiipuougbmngpuoi Ghewgoueghl
upupdwiwgpbpm] b owyp hpwgwipod  wimbpm] vk
I poym);

Unyli wpueguiwliwgnm|  wpupuwnnpmp mGlbpi  wipongoupwdp
Ll dwetiwlghnpbl shwuwpbpoe phygpood Yondtipl wguon]ood bi
uyumu o Gwon]mpgmiipg, tph que Ggbp Ewihongpuhupbif oo
hwligudwliplitnh wonbgnuppul hmlwipm], npp owgh) ©owoyl
upuiwlimghpp Ylipbpmyg  hbwmn, b npp Yemikpp GEhG Gwpog
Lprulifuunmbuby L uilifuwng b b

4.4 [Tmyl vy urkalid (v e

4.3

Uumua ful Ly fi

{three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 {three) business
days after having received the corresponding written
notilication of the Client.

In case of coming to agreement concerning the
correction of discrepancics, the Client approves (he
seftlement document and sends one of its copies 1o the
Company not later than on the 3 (third) business day
aller coming to agreement.

In case of issuing the selllement document (invoice) in
electronic version, the processes are camried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

310 The acceptance and delivery of postal items delivered by

3.1l

means of postal communieation, including express mail
service (EMS), within the framework of this contract,
are carried out al the Company’s relevant post offices,
the list of which is presented on the Company™s website
and can be provided 1o the Client at the latters request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued 1o the Client,

3,12 Under this Contract the Client shall be obliged o use

stamps and other marks of postal paymenl purchased
within the framework of this Contract solely Tor postal
SETViCCs.

CHATPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual ohligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the infernational agreements ol the
Republic of Armenia. As national postal operator of the
Republic of Armeniz the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agrecments of the Republic of Armenia, The
fines and penalties applied in case of the non-fulfllment
or improper fulfillment of the obligations under this
Contract cannot be less than the penallies defined by the
legislation of the Republic of Armenia, regulaling the
process of state procurements.

4.2 The Company is not held liable it the postal items have not

been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressee’s absence ar any
other reason not depending on the Company, In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA  Legislation
repulating postal services, international agreements and
other legal acts of the RAL

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fultillment of their obligations under
this Contract, if it has been caused due to a Toree majeurs
cvent, appeared after the conclusion o the presenl
Contract and impossible to be prevented or envisaged hy
the Parties.

4.4 [n case improper provision of services assumed by this
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Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
apreements of the RA,

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty Tor each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and Jorf fine docs not
relense the Parties from the enlire (ulfillment of their
Comtract obligations.

4.3 If the supervision andfor control of the RA Legislativn

4.6

implementation or complaint investgation, made in
accordance with the procedure under the BA Law “On
Frocurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
{selection) of the Company as a winner docs not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as hasis
for not signing this Contract in accordance with the RA
Legislation on procurements, In addition, the Client does
not bare the risk of damage or benetits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clavse, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislalion of the
Republic of Armenia. in the size which iz not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximale delivery deadlines of the items senl 1o

abroad by means of postal comimunication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the comesponding post office of the Company., The
Company is held no lability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(mational) operators of postal communication of other
countries, including the countries of transil or destination
(i1 means, violation of deadlines valid in the menlioned
countrigs),

4.7 The Company is held no liability for prohibition af the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
iems’ access o the territory  of ceortain country;
confiscation or expropriation of flem; destruction of iten.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armeniw, the Company levies the tarift
envisaged for domestic postal service and caleulated for
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the item of certain weight from the Client and returnz the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client,

CHAPTER 5. CONFIDENTIALITY

3.1 Wilhin the period of provision o Services under this
Contract, the Company is obliged to ensure the Clisnt’s
right to confdentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate o a third
party anyhow and not o publish in any olher way the
available information  about the Client, containing
commercial or other seorct, with the exception of the cases
when the Company is obliged to do s in a procedure
uncler Law,

3.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
comsumers  concerning  the services provided by the
Company. The Client is obliged nol to communicate o a
third party anvhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
L,

CHAPTER 6. ITEM PROVISLON TO ADDRESSEE

{(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not excced two Kilograms (within the
framework of the present Chapter hercinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman lakes the item back to the post office, in order o
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
pastman leaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puls the notification envisuged by the Clause
6.3 of the present Chapter in the postal subscription box of
correaponding address or in the corresponding shelf of the
postal subscription cabinet. 1T there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification o some adult inhabiting in
the same address, and if it is impossible, attaches the
notilication on the entry door,

6.3 In order to ensure the delivery of registered items
addressed to clients which are legal entilies or private
entreprencurs, the Client shall mention when addressing
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6.7

the item the name of the representative of the legal cntity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entily or private
entrepreneur, If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the emplovee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, o the person awthorized by the private
entreprencur or the employee designated by the latler's
wroder, in case of privale entreprencur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are retumned lo the post office, where (he
mentioned items are kept within 30 {thirty) days. Within
the term of thiry days mentioned in this Clayse, the
addressce (the representative of addresses) can visit the
post office and pick the postal item.

After the expiration of the period of thirly days, the
Company returns the undelivered postal item to the Clent
according  to the  procedure  under  chis  Contract,
mentioning the corresponding reason of non-delivery on
N 15 blank.

6.8 The period of thirty days, envisaged for the items® custody

by this Chapter, can be reduced according to the wrilten
request of the Client and replaced by another period,
proposed by the Company.

.9 The provision of postal parcels and other items exceeding 2

&0

{two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up 1 2 {two)
kilograms is senl by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or Jegal address of
the receiver, as per the address indicated upon the item.

The ordinary  {unregistered) mail  correspondence
{hereinafer: Ordinary  letter), including other items
registered  in ordinary  way  (ordinary  postcards,

nalifications, CNOT advices of reecipt ete)  are heing
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipl by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
pastal subscription cabinet, 11 there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary  letters are bheing provided o some  adul
inhabiting in the same address, and in case of legal entily
or private entreprencur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract,

.11 The registered postal items are provided to the addressee

{receiver) on the basis of the identification document, The
pastman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or privale enfreprencur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Coniract, before carrying out the provision of the
item.
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6.12 All the items dispatched by the Client in the rames of this
Contract, but “undelivered not by the Company®s fault™,
are returned 1o the Client, excepl in ccriain cases
envisaged by the infernational postal service conditions,
which are regulated by the inlernational agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault™, are returned 1o the Client, if the
latter pays the fee envisaged for the service of retum. In
case of domestic deliveries the items are being returned
for free.

6,14 The following cases are stipulated as “undelivered nal by
the Company's fault™ by the present Contract. when (he
Company carrics out the obligations assumed by the
Contracl, but the item is nol reccived by the addressee:

a) the address is incorreet;

b) the address is changed;

) the addresses is absent:

d) the addressee does not inhabit or is oot ar the address
indicated on the item:

&) the addressee refuses o receive the item;

f}in case of registered items: it is impossible 1o find out the
addressee’s  identity  (no  identification  document s
presented);

) other reason not depending on the Company,

6.15 An address is considered correct within the Tramework of
this Contract, it the address filled upon the item contains
the fillowing criteria in the given sequence:

&) name surname,

b} street, house, building number, apartment number,

¢} name of location (region, city, village),

d) pastal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, 1o, a5 well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad,

6,16 The peculiarities ol the international postal ilems’
acceptance, registration, delivery and provision, as well
as refurn processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Unian).

#.17 The conditions of the postal service provision {including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and eorresponding legal acts of the Republic of Armenia,
regulating  the postal communication  activity, The
Company is obliged 1o provide complete and accessible
information about any issue related to the provision of
serviees to the Client, at the latter’s request,

CHAPTER 7, SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be seitled through negotiations,
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If the Partivs fail to reach an agreement by means of
negoliations, the disputes shall be solved by Courl. in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into foree and hecomes obligatory for

the Parties from the moment of sighning and remains
valid 1ill 25.12.201%, The terms of the present contract
will be effective since 01.01.2019 (441 art, OF Civil Code
of LAY,

8.2 The deadline of this Contract can be prolonged befure the

expiration of this deadline. it one of the Farties makes a
suggestion provided that the Client still has the demund to
use postal services,

B.3 This Contract cannot be partially or fully werminated by

mutual agresment between the Partics except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices {lariffs) and

Postal service provision conditions under 1his Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
wibsite: www. haypost.am.

8.3 Other amendments or supplements of this Contract, not

BB

related to the postal service provision conditions, terms
and prices (tarilTs), arc being carried out according 1o the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
ol Armenia.

Besides the cases of Contract termination cnvisaged by
this Contract, the Contract can be terminated also anvtime
by the initiative of each Party, provided that the other
Party is informed about it in written one month helore,

8.7 In case of adoption of other conditions of service provision

by corresponding normalive legal acts andfor international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agrec to follow the serviee provision
conditions adopted by the corresponding normative logal
acls or international agresments.

8.8 This Contract is drawn oul in four equally binding copics

B9

in the Armenian and English languapes, The Company
keeps 3{three) copies of the Contract and 1one) copy is
given to the Client. In case of misunderstandings or
coniradictions  between  the Armenian  and  English
versions the Armenian version shall prevail,

All the written notices made under this Contract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter & of this Contract or
by the e-mail addresses as follows:

C'umpan ¥i pamakanizhiahay noslam

Client: infoiemah.am
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Cayspnypmi Company:

s inuus e s

“Haypost™ CISC,

pnliwh, Vwppuli 227

22 Sarvan streetl, Yerevan

SulL L Tax code: 02307464

slmfifbpu putiys GRes

“Converse bank™ CISC

<40 Account number; 19300037031 56000
Lh STl /D07 514-548

A

1 4
S fun]nn qnn':aimq]ap _ﬂﬁiuphﬁh wy il
Acting Chief Executive Officer:

< Mgty HoAvagyan

Lnwpong” Uk hrwqum i
Al 514543

8.10 In case of making changes in the requisites under Chapter
% of the present Contract and the application submitled b
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the hank requisites
and e-mail addresses,

CHAPTER 9. ADDRESSES OF TIE PARTIES, BANK
REQUISITES AND SIGNATURES

Awdwfunpn/ Client:

44 wennguwpuhnygwi G enep ooy
Ministry of Tealth of the RA

pBpbuwb, Wwmo wpw el mmd 3/

3 Government building, Yerevan

Luldsf Tax Code: 02507171

<o b gnpinunlwlw i o ipgmi/
Operational Department, RA Ministey of Finance
240 Account number; 90001 1013885

Sk Tel: A0 B0-80-03
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