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({,U3OfiUS) t-\ prud0hrn[rpulru0 pfil1hpntp1nL0p, n[[
t1uqilu{np{b1 t {,ruluuutru0lt {iu0puu1hump1urO oph0p0hp[t0

({,u6ru[unp4f ) r.unu2u4pru0pn{ ri{rmmgb1 um10 qtujrlu0uqpf I .2

[bmmrl ti2rlurb brunujnr.plnrQfihpp, hult rfhurnrl]rpumnrO

({Ludrufunp4p) rquptnu{nptlnril t um10 qujilruOuqpn{

{u[ipruqhrnnr-p1u0 rllr2ruqquyf fi qulilru0uqpbpn{ L ruJL

hnu{ur\ru b[upqn{hqu;dtu00hpn{
{rudur[unp tluq[ bumu1ntp1nr0Ohp, tu14
pt[nul' u bunujnrp;nrO0bp (EMS) l,
hhnuqpu3 [02qhu tiutl, tf numullt0
bLunrulnrplnr00bpfr hbm \*ul{- 0 unrphruti 4rul1ur1f [i tr oduti4tutl
dunrulnrplnr00hp (ulunrhhur' Ournrulntplnrti[ihp): tlrnumuJhti

lruqf dunulmplm[i[ihpft hhm !uu1t[uLd untphu.t04ul4ur1[ti tr

odurO4tull dtunulnrplntfitibpft Q\tupuqpnrplnrlig, dururnrgdu{i
rqru1rftu0fibpp, durrllhuttihpti m ptititpruqptipp uLuhtittt0t[urd hti unrlti
u1 Lu1 rlur 0u qpfr ur 0p ru dtu 0 blr rlu u tlurqrin4 {, Lu r{b1r{u b I -nr{ :

<l)nuurLullr0 lruulfr durnu.rlmp;mti fi hp[r, ut14 p{nLil' urpuql0putg
r"lrnurnurllrti brunulmplnr0Ohpfr (EMS) lu hbnuqputllt0

hti {rnumtul[r0
ur(ipurqhunLplur[.i
yu0 rl[r2urqqLulltti
rd ur11 lrpu{rul1ru0

ullubpn{:
1.3 Q0\hpnrp1nr0p, nprqbu (u;luuurutifr {ru0pruulburmplu0

{rnumrul }r0 !rur4[r ruqqurl [0 oqbppmnp (02ur 0 ullr[tu b o qhpurmnp)
<Dnuur u.r1 lr [i [ruqlr bLunul nLpl nt[i 0bpp rluurntg bfl ru unur2 0 np4tlntil

1.4 {udufunp4fi huliuqruuLuufuur0 umnprurpurdLu0nLil0hplt0
urquuup\n4 Q0\bpnLplur0 $nuuitul[tti ptudu0dnrtiptibpft gtu (iqp

uuhrftu0t[ru] t unr10 qullrlutiuqp$ {urfhltlu} 3-n{:

Qlnrlu 2. \n4thplr lrpur{nt0p0hgg L qu4Fururllu0mplm00hpg

2.1 Q0\hpmplnt0prqututur{qtt'

2.1,1 Ournur;mp1m[i0hpg riurumgbl qu-rm2ud npu!nt[' unu0

2,1.2 I
u

d

"HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Arrnenia, located at the same

addless (hereinafter refetred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Investigation Commitee
Department the of Republic of Armenia (hereinafter referred
to as Customer or Client) represented by A. Zalinyan,Head
of Committee, on the other hand, signed this Contract as

follows:

CIIAPTER I. STJBJECT OF CONTRACT

l. I The Executor (Company) is obliged to render the servrces

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is

obliged to accept the services under the present Contract

and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order

defined by the present contract, the legislation of the

Republic of Armeni4 regulating the field of the postal

communication, the international agreements and other

legal acts of the Republic of Armenia, including the

express mail services (EMS) and telegraph services, as

well as corrriel services and additional services related to

the postal services (heleinafter referred to as Services).

The descliption, provision conditions, terms and

specifications of the courier services and additional

services related to the postal services are defined in the

Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the

EMS services and telegraph services are defined in the

legislation of the Republic of Armenia regulating the

postal field, the international agreements of the Republic

of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be

guided by the legislation of the Republic of Armeniq
regulating the postal communication activity, the
international agreements and other legal acts of the
RepLrblic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
servlces.

1.4 The list of the Company's post offices, attending the

corresponding subdivisions of Client, is defined by the

Annex 3 ofthe present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged tol

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international



{rnurnrul[rti qurqh burnulnLplntlitihp]r rltumnrgiluO
qru1ilur00hpfr0 hurftuuluuurufurf [i.

2.1.3 Umj0 qr,ulrlu0uqpnt[ uurhrlu0{rhb llupqnt[ {tu dtu}unp4ft UnrltlhS
6u.rntu1 nrp j m0 fi bplr rltummg rlu 0 t[bpup bg u1 c1pt"u {np p nrlnp 0 hp

uurru0ulm 4hqpnLrl, ptitiLuplh1 11pru0p t, qntuLlnp qurmuufuLu0

0bp\ur1tug0h1 {Ludutunn+lr0 phn0urpll{urb rif2ngLunmrl0bp}r

tlbprupbplul.
2,1.4 {udLufunp4lr gr-uli\mplurlp qppqupur0mil0hp 0hpl1tu1Lug0b1

Ounrulnrp.;nrtitihpfr dLurnnrgilr,utl qLultltu0tihpft L dtud\hm tibpft

rlblrupbplurl.
2,1.5 Unr.;0 ululrltu0uqpml 0rufutuuhu{urb r}rnumulftti ltuqh

burnurlnrp.;nL[i0bplr rlururnrgrlLu0 trrurtluq0hp[t $n$nfu mplnLti0bplt

4bu1pmrl, urJ4 p{ntrl {rujruuutut0[t {u0pruqhmmplu0
opb0u4pmplrurip uruhriu0t{tub [rupqn{ ltpur![uunt tqbmu\u0
riupri0lr lfnq,IhS {rnuurrul}r0 \uufb m0fl{hpuLul
bunulnrplm00hplr uu\ruqOhplr uurhrrftu0rlu0 ($n$nfuiluti)
4bLqpnui uquhn{L1 02tltub {n$n[ump;m00hp[t tlhpurpbgtul
urh4b!uunlnrp.;urti htuutu0blrrpplnrtip {rudufunp4fr0' unr10

up.u1ilu0urqpn{ uuhriutitltub t4ttltitu0 0lipnL[.

2.1.6 {urlLuuuru0}r {u0puqbrnnrp!u0 Un4tihS tlLu{hptugt[tu]
rifr2uqqLu;]rti qulriutiuqp$1nrl !r.u,I {ruluurnu0[
{ur [i ptuulbumpl u 0 opb0 u4pntpl ililp tr tul 1 [tptu tlulu 0 utlmhpn{
rlrnuLnu;lr0 qunUb burirulnLplnt00bpfr riuunrgrl'u[)
utrulriru0Obpnui rlrnrlrn[untplmQ0Lp lltuuttupu[b1nr 4hqpbpnril
ruqurhn{h1 htutlt-uuluuttuufututi $nL[nfu nrplnrti 0hpft tlhptuphpltul
frpruqb\mrtp {urdrufu np4f 0' unr! 0 u1ur1 ilufi uqpn{ uuhtitu 0t[tub
upujilruti0hpn{

2.1.'7 Lnuurr.ulhl unr10 qulilu0LuQpn{ uuhiluttiL[ut] bn LUJL

u1u p ur u t[npnrpl m0 0 bp g :

2.2 Q0\hpmp1m00 frpu{m0p nr0['

2.2.1 Qruhru02h1 {urdru}unp4ltg' unrj0 ultultltu0urqpn{ 0ntu UnndbS
umulid ou.rb Lldruprlur0 l, ru11 qrupmullnpnrplm0 0hp[r quru2urd
llrurnrupnui,

2.2.2 3Lu0!urgru0 dulftu(iu! ulmuO$ lnrbhlnr unr10 quirlutiuqhpU
ti urfu (irul4u 0 bur [i ntg rlur dp, tihqqnqtl u.t ti h, duttiu 0 uttlu {npuqh u

\tuubg0b1 um10 qu;rlu0uqpnll uuhrftu0{rub npn2 lutil pnlnp
qupurur{npntp.ym00hg[r [uururpnrrip, bph {udurfunp4p 2h

\umr,upmrl lurl n2 qun2ud lfhnqnLl t luruupntd
6Lunur;mp1nr0Ohplr g04ntfirlufi, 4puGg 4htltuS tldtuptlt;t0
qurpuurt[npnrplntti0hpg [ulU unr10 qrulhu0uqpn{
tiruluuurbur{u} hn uJl rllupmtur[npnrplnr-0tibpp: Unqti
h0pr-ullhurn{ 0ru}uumhu{ub 4huphpnril C)ti\hpnLp1nt00 ftn
durtinrgriudp utuhilur0nrrJ I r410 dutl!burp, n1[ p0ptugpnLd
{,rudufunp4p qrupurur[np t {hitug0h1 ttn hn{,Ihg pnr.11 Lnp{ur}
u1u1 riu 0uqpfr qulriru 0 0hpfr fu ir fuurntri0 hpl: bpb {,rudLufunp4p

2[r {bprug0nLrI futufuurnLilp unL!0 h0ptullhrnnrl 0tufuurnbur[ub'
Qti!hpnLplwti \nnrfhS burtintgriurip uurhrlutir[ub duril!bmnril,
Q{i\hpntpjnt0p [urpn4 t 1ntbh1ufiL10 qu1ilutOuqfipp tr qLuhtuti2bl

{rudr.ufu np4fg t[0uu0h1lt huurnigmrl.
2.2,3 hprullru0Lugtibl unrlti rqurlrlu0uqpn{ uurhrftu0{tu} ltp tuJ[

fpur{nt0ptihpp:

2.3 {,rudrufuryr4g qrupururlnp t'

2.3.1 Unr10 qru;riLu0uqpml uruhrlurfi{ub \urnqn,l I' qu1ilut00bpnL[
p04nL0h1 Q0 [hpnrp1u0 qn$ibg riruurmgrlub Oruntulmplm0 0 bpp h
r[durphl qntuOg qhriug' Q0\bpmp1uu0 uuhriu0tub

0hpltO ) hultlutrqruurruufu u.t[i,

bu-rnu1nrp1mO(ihpf hutlutp'
h0u4pnrplurlp utuhtltu(it[lud

frpur[ruunL qbuulruO rluiprl0[r Un4ilht] uurhilutitltu]
uLul"lruqtihpfr0 huriurqurmuufu ulti.

2.3.2 Q0lqbpnLplruti qnr1ilhg rIulmmQ{nr1 Orunulnr.plnr[itihp[ npu\[t
luli ruJ[ qulilruti0hp]r {bpLupbplurl pnrlnptihp nLtibtiullnr

agleements and other legal acts of the Republic of
Armenia;

2.1.3 \n case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
thern and submit a written reply to the Client on the
measures undertaken;

2.l .4Upon the wish of the Client, submit clarifications on the
terms and conditions ofthe provision ofServices;

2. 1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)

ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armeni4 ensure the
access to the information about the mentioned changes

for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 ln case of changes made in the conditions of postal
service provision by means of international agreements

ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Armenia, ensure

the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 lrnplement othef obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all ths obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-

irnplementation or improper implementation by the

Client of the obligations of service acceptance, payment

for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present

sub clause, the Company defines by its own
notification the period, during which the Client is

obliged to elirninate the breaches rnade in the telms of
the Contract. In case ofnon-elirnination oftlie breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2,3 Plealize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and

conditions of this Contract, in accordance with the

prices (tariffs) of Services defined by the Company, and

in case of universal postal services, in accordance with
the tariffs defined by the autholized state body,

assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,



4bulphpnril ur0hu.ru1u4 urh4h\rug0b1 4nurOg riuult0
Q0\hpnLpluL0p' u1uhu1ufih1n{ ufuti ultultltuOuqpf 5.3 [hmnt[ tr

2. 3. 3 h 0ptu l1h ur n{ uu hriru 0 r[tu b rri ur1 d u ti 0 hpp'
2.3.3 Oplrt ufutu1 [url n2 hLu{ruilmfi Q62ur{ub), }r02u1bu 0rut'

urnLurprullr0 qu4rn0lrp htu04[ruugn4 urhqb\nrp1nt0 2uruptu]h1

{bpurphpnq llutin0 0bpp.
2.3.5 Lrurnruphl um10 qu1rftu0urfpn{ uuhtlutfit[ub ftp tuJL

qurpm ur{npnrpj nt0 0 hpp :

2.4. {rudufunp40 lrpurlm0p m0['

2.4,1 rrlLuhrutigbl Q0\bpnLplnL0frg tpurnLu;nrpinr00bpp titumntgbl
durlLu0ru\frti L ulLuur2urd llruFqn{' unr.10 ulLultlu[iruqpft
u1ur1ilLu 00bp[r0 huuriu quur urufuu{r.

2,4,2 Sb4hllu Ln{nLp;nr0 uLn ur0u 1 riLuulnLg {tu } Ounqlnrpl nr(i 0 hp[ ! tutl
6runrulnrplnt[i tihpfr rfturnnLgiltu0 p0pugp]t tlbpurpbpl tu1,

2.4.3 {,ulruuurutilr {,u0ptuu1hurnrp1u0 opb0u4pntplrurip uurhilurO{urb

\u.rnqn{ [rpul{uunr qhuru\LuQ rluptt0lt \"4tIhS {numu1}tO
lLuqf nr0]llhpurul durnul mpl n! 0 0 bplr utul4tuqtfihplr uuhtltu Oil u 0
(rfnLf nfuriru ti) \turi um1 0 rqru; rlql 0uqpn{ ilruurrnLg rln4 $nurnu.1 ltO

\u qlr ru1 1 bulmul nrp1 m0 0 hplr uiu\uq 0 hplr Q tillhpntpl u 0 qnqtlltg

{rm.[rnfurftu0 hhur hududtu;0 2f0h1nL 4bqpmrl prbbl unr10

qu1 rftu 0 Luqfrpp' ti Lulutu u1h u lluthtuphln{ {bp2 tituhtu2{u nU L tu1 4
riruu[r0 0urfuurqhu 5-op1ur durflhuntil qnuqnl mh4hlutg0h1nt[
Qtillbpmp;u0p,

2.4.4 {,ruluruurur0fr {ur0puqhrnnLf,luti \nr1'lhg t[tutlhpLugtltub

rilr2urqqur;frti Lrlulrlu0uqphpn{ [uil {ulruumrulilt
{ru 0 pruqbrn nrpl u 0 oph Ou4pnLpj rurip l"r ru1 1 lrpur {u\ur ti u \u bpn{
tlrnuululfr0 quqh bupurlnrplnr00hplr ilurnnrgrlLu[i
qrulriur00hpntri rlrn$nfuntplnL(ltibp luurupr{b1m 4hqpbpnLil'
!rurnup{Lub {rn{rn}unrp1nrO0tipfr hbrn huriudtul[i 21Jt0b1nt

hfrilpn{ 1nrbb1 unq0 ulu1dtu0t!.rqfrpp' titu[uurqhu llLuutLupbln{

{hp20ruhu2Llutp! 1, ur14 riuufrti 0Lu[uuqbu 5'op1tu du;tllbmnLil
qluqnp mh4b\rug 0b1nt[ Q0\hpnlplu ti p.

2.4,5 hpLulru0tug0h1 um10 u1Lu1rl;l0u-rqpn{ uuhtiLu0tltub ftp tuJL

ItpLu{nttipti hpp:

attn lu 3. Ournrulnrplnt00pfir hu[id0mrl-g04m0nrilg'
nlurlhutiurqflr qh0u, Drunur;np1it00tnlr rluuurntgrltu0 q0hnE

(uur\ruq0bpp) L tl6tultlut0 lpnqU

3.1 UnL10 qulrlru0r.uqpn{ 0ufuqimhu{tub t[numtujft[i ttuqh
burnulntplnrli0bpfr, urJ4 p{rlLrl Upurqptiprug r{rnumul[tti
brunulnrplnr0Obplr (EMS) l, thnruqpur:h0 bunur.lmp;m00hplt
rirutnnrgrlurti q0blg (uulfuq0FpU) uuhrftu0{ntil L (Utut-i)

rfnrfnfu{mil h0 Q0[bpmplnrO ln4rllrg, lru! $numu1h0 tttutqll
nL0lr{hpurul burmulntplnr00bp[ rfturnnrgrhu0 utu\uq0hpp
uuhrftu0{mrl L (Qrurl) ririrrlrnfut[ntf ti0 (tuluruuttuOlr

{rutipruqhurntpltuti opb0u4pnrpJutip uruhrlLu0tltub ftptutluunr
ulhrnrullr,u[i rlurpri0lr \nqrlfrg: Unq0 !burntd ti2t[tub qtibn[
(urul1uq0hpp) {rudrufunp4fr0 ulpLuriru4p{ntri hti Cti\bpnLplLuti

|rtitnbpOhuLulf 0 UurLph (ww\i/.baypst.arn huughn{) tttuti

Q0ltrhpmp1u0 {rnurnrullrti prudlu0rinr0p0hpfr rlfr2ngn{: S0bnh
(u ru\uq ti h plr) h brnuqu tlr nLf n[un jLpl nr0 ti bp]r 4bu.p nLri { u dtufu n p 4 g

urhqh[tug{nrri t Lu14 riurufr0 uniL;ti ul"ulrlur0uqpn{ uuhrlu0t[t"u]

Iurpqnt[:
3.2 UnLl[i qrulrlu0uqpnL[ OufuLhrnhu{urb {rnuLnu;}t0 ttutulh

bunrulnLplnr(i0bplr hbLn [uuljLlru] unrphu0rpultu1f0 tttutqh

inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clar-rse 2.3.3 of this Contractl

2,3.3 Not to disseminate any incorrect ot' unauthentic
(unverified) information (by public or non-public means)

concerning the Company and the quality and other

conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law "On Postal Communication" and

by the international agreements of the Republic of
Armenia, including the rules concet'ning the items'
jnsert and othet conditions;

2.3.5 Implernent other obligations undertaken by the present
Contract.

2,4 The Client shall have the right to

2.4,1 Demand from the Company to render the Services in a

tirnely and proper manner, in accordanae with the
conclitions undel this Contract;

2.4.2 Receive informatiou on the Services provided or the
progress ofthe Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the

autholized state body, in the procedure under the

Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the

Company, dissolve this Contract, making a final
settlement prior to that and infolrning the Company
within 5 days in advance;

2.4.4 ln case of not agreeing with the changes in the conditions
ofthe postal service provision according to international
agreements ratified by the Republic of Armenia or the

Legislation or other legal acts of the Republic of
Arrrenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and

inforrning the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shalt be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of
Arrnenia. Tlre prices (tariffs) under this sub clause shall

be plovided to the Client by means of the Company's

website (addless: www,haypost.arn) or the Company's

post offices. In case of furthel changes of the prices

(tariffs) the Client shall be informed about it in

cornpliance with the procedure under this Contract.

3.2 The plices of courier services and additional services

related to postal services envisaged by this Contract are
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2l2ru0ruq0bpnrU {udLufunp4ti lrptu{nr0p nr0fr urnur[ig
uru hriru 0 urtfnu\mil 0 b plr o qm{h1 pfl [hpnrpl ur fi \nrtilhg rlururnLg L[n4'
unr10 ulurlilruOurqpnt[ tiru]uurnbu{ub OuntuynLplmtitihplrg:
UlutiqLuil;ru urmupnll0bpfr pql0u!0bpn{ ululrlu0ru{nprlrud
(rihbr-r-rburr[ru1 unurpnril0hpfr 4hqf nril) O0l1bpnrp1nrfi 0 lrpu{nr0p
nrtifr {LudLufunp4lrti urnu2upllbl oqwr{h1nr ribbru}ur{u1 {rnuurfr
p04nt0dtuti hurriurp tiu]fuururhuL{ru} ptilbpnrp1u(i
rir-uu0uqf murg{ur} $nurnurlf ti pufru0rlnr0p0bpirg :

Unrlti rnulfi0 \u'rlh
bumu hph r{rnumulfr0
tuntup 0uriltut1urtifr2, L

0ulruLnu\n{ {rudurfu np4p hulm ( 0hp\ur;ug 0nr.ri Q0\bpnLpytu 0p,
nplr dLp t1Srltub t unr10 qur1ilr-y0uqplti npqhu {u{b1t[ru] 2:

Qtilhpnrp;nr0p prut[urprupnrrl t {rldufuryr4lr hu4urg L Llbp2[r0[ru
utpruriru4pntrl t qum{fprlrub 0rurhu\ru0lr2hp6 {rnumulfrti
{dupritu 0 ru11 tifr2hpp L/luri bpruir0bpp, bph Durnulnrp;nr0tihp[rg
oqrnL[b1nr 0u1umu\n{ lru6ufunfr4[r lluLnupur] [ur0fuurr[6rupp
pu{rupLupnril | 14uum{hp[i hnukuitiLugtihlnr hufrunr Unr10 lbmn{
tiurfuumbuL[rub hu;mp ludurfunprifr U"\tihg l1upn4 t 0bp!ru1rugL[h1
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defined by the Contract's Annex 1. The changes of the
prices ofcourier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is detennined 12 000 000
AMD, VAT included. The present alnount inctudes all the
costs undefiaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Cornpany's specialized post
offices, meant to accept sizeable post.

3.4 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying tbl them in advance.

3.6 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made

by the Client in older to use the Services suffices for the
implementatiori of the application. The application
envisaged by this Clause can be subrnitted by the Client in
paper, by means ofpostai ot hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.7 For all the Services envisaged by the present Contract the
Client shall transfer a pl'epayment for each month to the
Company's bank account mentjoned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfels the prepayment to the Company.

3.8 Within the flamework of this Contract, the Company can

agree to cal'ry olrt tlre provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. Irt the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as wbll as subject the Client to penalty at the
rate envisaged by this Contract.

3.9 The Cornpany cornpiles and submits to the Client before
the tenth business day of the following month a

corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concetning the
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services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced frorn the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the rnonth under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
The submitted settlement document is subject to be
approved by the Client within 3 (thlee) business days
after having received it. In case of levealing
discrepancies in the settlement document, the Client
shall infolrn the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Cornpany not later than on the 3'" (thild) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.1| The acceptance and delivet'y of postal items delivered by
means of postal comrnunication, including express mail
service (EMS), lvithin tlre fi'amework of this contract,
ale carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.
Or else, the process of delivery and acceptance is
organized by means of the Company's courier service, in
compliance with the conditions defined in the Annex I
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the fiamework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liabte for non-fulfillment or
improper fulfillment of their contractual obligations in
cornpliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal serviees solely in compliance with the
procedure and conditions determined by the Laws and
international agreemeuts of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not
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been delivered to the addressees for the reason ofunclear
ancVor incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage ol' loss of the postal item, the Client's rights are

futfilled in the procedure under the RA Legislation

legulating postal services, intelnational agreements and

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law "On Postal
Communication", and in case of international postal

services, in the order determined by the international

agreements of the RA.
In case the Client bleaks the tirne peliod envisaged by the
Parties' cousent under Clause 3.8 of this Contract, the
Company may charge the Ctient a penalty for each

delayed day, equal to 0,05 % ofthe amount to be paid, but
failed to have been done so,

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

If the supervision and/or contt'ol of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false

documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
corlespond to the Legislation of tlre Republic of Armeni4
in this case the Client has the t'ight to dissolve the
Contract unilaterally aftel identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Coutract would serve as basis

for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does

not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contlact under this Clause, and the
Comparry is obliged to reimburse the damages incurred by
the Ctient in the procedure under the Legislation of the
Republic of Armeni4 in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contlact before dissolution.

The approximate delively deadlines of the items sent to
abload by nreans of postal communication, inclttding
express mail set'vices (EMS), ate preserrted on the
Company's website or provided to the Client by means of
the correspor.rding post office of the Company. The

Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
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6.1 Luliu\tuqpu[u0 prpu\gnrp14L0 htuO4fuugn4 qputig{n4
(qurrr{frp{rub) ltutl q0Luhruur{r,trd r.lrnuuui}r(i unupu0[t0hpp,
lrti2ulbu tirul hbnurqphpl t' {I[ti2L bp\nr llf lnqpud Pur2[
2qhpuqurtign4 qpruiig{n4 u11 {rlruLnrulfrli unrupu0ftlihJtp (unt1 ti

qfiuf fllLuuurn{ urlunrhhur' qputig{nq urnupurtift), uutugnqft
huru g h0 uulLuuurpln4 r.lrnurnrulfr0 f utduti ilnLtip ilnLmpu qp{b 1n L op1

Qti\bpnrp1u0 {rnumLumrupfr rihlpsn{ ur2fuLumLuOprulftti dutihp]t
ptipugpmrl unurpL[nui h0 [ud unupru[ilt[ihph tlpul ti2t[tub

items are violated in the territot'y of the Republic of
Armenia. The Cornpany is not held liable for the violation
of the delively deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Arrnenia or othel countries, including: prol.ribition of the
items' access to the territoly of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the arnount paid for the set'vice to the Client, If the
itenr's tlajectoly is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia,

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases

when the Company is obliged to do so in a procedure

undet'Law,
5.3 The Client is obliged not to ptrblish any sucl't unclear and

false inforrnation about the provision of Services under

the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the

Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
oomrnercial or other secret, with the exception of the cases

when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRNSSEE
(RECETVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the

fi'anrewolk of the present Chaptel hereinafter': registered
iterns) are being deliveled by means of the Company's
postmen on the day when they are introduced in the post

office attending the receiver's address during the working
[.ronls, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in ot'der to
deliver it on the next day.

6.3 In the absence of the addressea on the next day, too, the
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postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in tlie postal subscr.iption box of
corlesponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabine! the
postman gives the notification to some adult inhabitins in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which ar.e legal entities or private
entrepreneLlrs, the Client shall mention when addressins
the item the name of the representative of the legal entit!
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the ernployee designated by the manager,s
order, in case of legal entity, and to the pr.ivate
entl'eprenellr, to the person ar-rthorized by the private
entrept'enelu' or the employee designated by the latter,s
order', in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addlessee (the leplesentative of addressee) can visit the
post ofhce and pich the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the conesponding reason of non-delivery on
CN 15 blank.

6.8 The period ofthirty days, envisaged for the items' custody
by this Chapter, can be reduced according to the written
reqtrest of the Client and replaced by another. period,
proposed by the Cornpany,

6.9 The provision ofpostal parcels and other items exceeding 2
(two) kiloglams, as well as all kinds of items on demand,
is carlied out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
tlre leseiver', as pel the address indicated upon the item.

6, l 0 The oldinary (unregisteled) mail correspondence
(hereinafter: Ordinaly letter), including other items
legisteled in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc,) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscliption box ol corresponding cell of the
postal subscription cabinet. If there is neither a postal

. subscription box nor a postal subscription cabine! the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
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this Contract.

6.1 I The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document ofthe person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
ltem.

6.12 All the items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company's fault",
are returned to the Client, except in certain cases

envisaged by the intelnational postal service conditions,
which are regulated by the international agreements ofthe
Repubtic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if the
lattel pays the fee envisaged for the service of return. In
case of domestic deliveries the items are beins returned
for free.

6.14 The following cases are stipulated as "undelivered not by
the Company's fault" by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

b) street, house, building number, apartment number,
c) name oflocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the countty name must be filled in, too, as well as

tlre requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6.1 7 The conditions of the postal serviae provision (including
the conditions mentioned in this Contlact) are defined by
the intelnational agreements of the Repubtic of Armenia
and corresponding legal acts ofthe Republic ofArmenia,

2qrn{irlhlnL rqrumdtunnrl, indicated on the item;
b) hruugbururfrpnS Unqrlhg runup rfitr0 umLufirulnrg hpurdruprlblnr e) the addressee refuses to receive the item;

qrumdurnnt[,

fl qputig{nq unurpurtilrObpfr 4bqpn$i' hLuughuufpn2 ftip0nLplnt0g
ulrupqhlnL u.rlih0rupf 0nLp1ru0 i1bu1pntil (tufidp huruurumn4
r,lruuurrupnr4p 2tihpl4rulutgrlblnr 4bplpnrd),
t) Q0UbnnrpL nrtilrg Lu0qu fu u11 ululmdLunn{:

6.15 UnLlti qur;ilur0Luqpf frriuuurn{ hr4ughti hurrir-up{nrrl t umnrlq, Lph 6.15 An address is considered correct within the framework of
urnrupu0nL {nru $ugr[ru] htuughnLrl urnllLu h0 hbmllrul this Contract, if the address filled upon the item contains

2u{rru0[r20hp1 0hp\rulurgr{ub hhppu\ru0mplrurip' the following criteria in the given sequence:

u) u0nr0 urqqu0nr[i, a) name sul'name,


