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Wywqyubh, oh Unnihg, L «22 wlnbuwlwé dpgwlgmpjul
wwznywlimpyul  whinwlw hwé Gwdnnny»-p (wjumhtn Gl
{wéwhunpy)' h ghdu qlfuwnynp pupnmnup Upmn JwhwjwGh, jnw

Ynnihg, (wjunthtun COybpmpymip L {wéwiunpyp thwuhb
Yhzwinwlptf  npuybu «unndbpy) YGplghG unyG wuwjdwliwghpp
htnlyunh Gwupd.

Qmifu 1. MwjiwGwgph wnwplwb

1.1 Caytpnipynilin wwpnwynpymd L uny ww i iwgpm|

fwuuwnnbugue wwjwGitpm] {wdwhunpnh wnwgwnpuw Gipm|
dwwmmgl;  unyi wuwjiwGwgph 1.2 Ybinnud g
SwnwynipymGGkpp, huly {wdwjunpnp Wupnwnpynud £ ung
W jiwGwgpmy] Gwhunnbuud wuwiwbbtpm] nlinniGty
dwnuw JmpjniiGhpp b 6wl nnwig nhiwg:

1.2 COYkpmpyniip Wupnwinmnd L ounyg wuydwlwgpm] L

thinuwnuhG ljuwh fpnpap - jupgquinpng {wjwumnwbih
{wlpwwtinmpyut optiliunpmpjudp, {wjwunwbh
{wlipuwytnnip thowqquiphli  ww Jiwlwgppny L wy

pwyuijwl wlnbpm] uwhdw gy wpgny L wuipdwlilitpm|
{wdwhunpnhb dwnmgly thnunwjhb ljuuyh irwnw_]mp]m(i[ihp, wjn
pUnui®  wpwgplipug thnuuwhG r}mnr.u_]mp_;mﬁ[ihp (EMS) L
hbinwgnujht OwnwympymGGbp, Gwl  thnunwgh
OwnwjmpymbGtph htn Lwupjwe uniphwinuijuijhG L odwlinuy
ownwjnipmbiGitp (wjunthtin® 6wnwjmp_|mﬁﬁhp): Pnunwjhi
ljuwh ownwjympjniGlhph  htan wuw e unphwiinwiujhG L
odwlinul ownuynip niGltph ﬁl{mpwqpmp_]m[iu, dwnmgiwi
Lwpqp, wuwpdwiGhpi m dwiljtanGbpp uwhiwljws &6 umyl
wuydwhwgph whpwdwlbh gwu Juwaqing dunbpfwe I-ny:
1.3 CaYybpmpymép, nnyhu  Qwjwumnwmip L{wlipwubnnipjw(
thnumw;hG Yuyh wqqujhG owhpuwwnnp (GwGwlypwo oujtinwwnnn)
Onunwjhl Yuyp ownwympmGGkpp dunnmghighu wnwe Gnpnynui
E thnunmwghG Guuwh qnpombbnipmip Yupquifnpnn {wjwumwbih
Lwlpwwtinmpjui ontiGunpmpjudp, {wjwumnwip
{wlpwwybnnipjut thowqquijht wwlwlwgpbpm] L )
hpuwljwG wijnbpny, npnGgm] unfjwy nbuwlgh OwnwympmGGtph
hwiwp vwhiwyws L6 OwnwympjmbGhph dwunngfw( npnpwih
wuwdwlltp n dwiljtun (itip:

Qmiju 2. Unnitph hpwymGpGtpp L WwpnwywinipymGGkpp

2.1 COYEpnipmGn Wwpmuwynp £
Swnwjnpjnilitpp Uwinngh]  wwwnyws npuljny’
wujiwbwgph wuwydwGGkpht hwiwwuinufuwe.
Ownwympynilifikpp dwnmgly {wjwumnwip <mﬁpu1u1hmmp_|u1[i
ophGunpmpjuip, {wjwumwip {wlpwwybnnipju ihowqqujhl
wwjiwlwqpbpny L wy hpuwlwi whnbpm] Guwnbugudy
thnuwnuhG ljwuyh ownwjmpymGGkpp twwnmgiwi
wuwjdwiGbph hwiwwunnwufuwa.

Uny wwjiwwgpn| uwhiwjud liwpgny dwdwhunpnh linnithg
61unuumpjm[iﬁhnl1 twwnmgtwb Ybpwptipguy anuunp pnnnp(itip
unwbwm ghwypnus, plGwplb gpuip L qpuynp wwinwupuw i
Gtpluiyug Gy Qwéwhunpyh dbnliwplwe dhengunmiGtph
dbpwpbipjuy.

{wdwhunpnh gullmpjuip Wupqupw GnuiGbhp (bl pwg it
Swnwjmpynilifikph dwwnmgdw wwpiwbbbph L dwiljtinlibph
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2.14

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Chief Executive Officer, on the one hand and
“Staff of State Commission for the Protection of Economic
Competition of the RA” public administration institution
(hereinafter referred to ag Client) represented by A.
Manaseryan, Acting General Secretary, on the other hand
(hereinafter Client and Company are going to be referred
together as Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

LI The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them,

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to ag Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract,

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS
PARTIES
2.1 The Company is obliged to:

AND OBLIGATIONS OF THE

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;
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Ytpwptipjuy.

Unyli wwjydwlwgpn] Gwwmbujwd  hnunwghl Guugh
ownwympynGitph Swnmgdwl vwlwqbbph hnhnfumpmbGsph
ghwpmd, wyn  pymd  dwjwumnwlh  {wlpwwybnnpjut
optiiunpmpjunip vwhdwGwo Ywpgn] hpujuwum whnwlpol
dwmiGh lynnihg thnunwjhG Yuwh nulip]tipuwy
ownwympymGitph  vwlwqlhph wwhiwGiwG (hohnfjudwG)
phiypmd wwwhnyt) GJwo  thnhnfumpmGibph epwpkpyug

ubntjuunmpyuli  hwuwlbhmpymip  dwdwhnpnhG’  unyl
wwjiwbwgpny vwhiwGwd wpwpiwitpm].

dwjwunwbh  dwlpwwhnmpjuwl  Yondhg  Juybpugguo
dhewqquijhl wuiwGwgpbpny fwd Lwjwumwih
Lwlipwybmnipyub optiGugpmpyudp L wy) hpuguijul wipntpm]
thnuwnwjhG Jwugh ownwympymbibph Twunigiwb
wwjiwbiapmd  thnthnfumpymGiipn  Jumwplbm  ghiwpbpnud

wuwhm]t] hwiwwwumwufuwl himhnfumpymGGtph Jepuptpgug
hpuqtilnuip <wdwhnpghG unyl wwpdwlogpny] vwhiwgwd
uwujiwGiEpm|.

GQunwplyp  unyl  wjwydwlwgpny
uupunwynpnipmiliGbnp:

uwhiwljwd hp  wy

LGYEpmpynG6 hpundniGp mGh®

Muwhwigh) {wdwfunpphg’ unyl wwjdwlwgpm| Gpu Ynnihg
unwdtwd Jewpiwbi b wy wwpnunpmpymGbph wuwwnyws
luwwnwpnui.

Swiljwgwd duiwlwl wrwlg motkm unyl wwjiwlwghpp
fwbwliwi owingdwdp, Shwinqiwbh, duiwlwiuiapuygbu
Yuubglly unyl wwypdwlwgpm] vwhiwljwd npnp Yud pomp
wwnnwynpmpymGibph  Juuwpnuip, btpk {wdwpmpngp  sh
jwuowpmd  juwd  ny wwmpwd  Ghpym] b jwwnwpmd
Ownwympynllbph plymbdwl, nppulg ghdwg  Jéwpiwb
wwpmwynpnipymGGbpp Jud uny ww i Gwgpm]
(whwwnmbuwd  hp wp  wwpowynpmpymbispp:  Unyl
Gipwhbnm| Guumbuwe pghwptpnd  CGaYkpmpymG6E  pp
owlmgiuwip vwhiwimd E wj6 duwilbwp, nph plpwgpmd
{wdwfunpgn wwpnwynp £ Jbpuglby hp ynndhg pouyp wpdwo
wwjiwblwgnh wwydwiibph uwomnwiGipp: Gph Lwdwjunpnp
sh Jupwglnd fuwhinnuip unyG GGpwiljtnm] Gwuwnbugwo’
Cayapmpjul Ynmihg owlmgiuip vwhiwljwo dwiiljtnnud,
Caytpnpynulin Yupnn b moty uny 6 wwpdwGwghpp L ypwhwGebi
dwéwfunpnhg YGwulbph hwinmgnud.

bpwhwlwgl unyl wwjpdwlwgpm] vwhiwijwd hp wy
hpunmbGpGtpp:

{wdwlunpnp wwpmuop £

Umyjli wwjdwlwgpn] vwhiwijwd Ywpgny b wpwpiwGibpm]
plinnilby CGYkpnpyjwl Ynndhg dwnmgwd Gwnwynpynibibpn b
Ydwinky npulg nhiwg’ Laytpmpjwi uwhiwlwd
OwnwympyniGlbph qGbphl (wlwqlbphl) hwiwwywmnmwupowb,
huly thnumwihG Yuwh mGhgtpuw) Swrwympynlibph hwdwp'
Qwjwunwbh {wlpwwbmnpjul opkGunpmpjulip uwhdwijwd
hpwjwunt wylwnwlwl  JwpdGh  Ynpdhg  uwhdwljwd
uwluqitphl hwiwwwmwufuw.

Caykpmpyul Ynqihg dwwnmgyny Bwnwympymbitph npuyh
Jud  wy wwydwbihph Jbpwpbpjup pomoplip mkGugne
nwyphpnud  wlhwwywn — mbnkjwgls,  gmubg Hwuhf
Caybpmpywlp” wwhoywGhim] unyl wuwpiwlwgph 5.3 Yhinn L
2.3.3 tpwlbwnny vwhdwijwd wupiwGitpp.

Nput  ufjuwy Jwd ny hwjwunmh (6udwd), hGpybu Gulb
wnlunpujhli qunnbhp hwlnhuwgny mbnbmpymb snmwpuot
(hpwwywpwluyhl  Yuwd  n;  hpwwwpwliwihG  bgwlwlym])
Lhybpmpjwub b Chaybpnpyjul innipg dwunnigynn

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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Gwnwjmpniiph npuih bowgp wwydwGihph Jipupbpgug.
Muwhwwib) thnunwihl juwwh ownwjmpinbitphg oquunnlitinh
hwidwnp «Onumnwjhb ljuwh twupix» Jwjwuwnwbh
dwlpwuybmnpjub optlipny L Lwjwumwbh Lwlpuwwbnnpjw
thowqqujhl wwpiwlwgptipny] vwhiwijwd Yuinbitpp, win
pUni  wpwpwGhGeph  GhpgpubphG L wyp  wwydwGGhpl
Ytpwptipnn YuGnGGapp.

Guunwplp  unyl  wwjpdwlwgpm| uvwhiwljwd hp  wy
wjwpunwinpnp jout Ghpp:

{wdwfunpl ppuymbp mGh

Muwhwigly CGYLtpmpjmbhg Ownwympimbitnp dwunnig bip
dwiwlwlyhi L  wwumpwdsd Qupgm] unyl wwjdwlwgph
wuydwbibphG hwdwupumwufuwG.

Stintljwun]nipynil unw lw) fwnnigud Bwnwympyniiibph fund
Bwrwympjmbitph fwnmgdwl pipwgph Ypwptpjw.
<wjywunwGh <wlpwybtmnpjuli opkiunpmpjunip vwhiwijwd
Jupgny ppwjwum whmwlwl dwpdGh  Yondhg thnunwhi
Juuwh mGpybpuwy owewympymbitph vwywqibph vwhiwidwb
(hmhnfudw6) Yud unyl wwjiwluwgpm] Swwnmgynn hnunwjhG
Yuwugh wyp SwowympyniGiph vwiwgbbph CaYkpnipjuG Ynnihg
thmpnfudw@ htin hwdwdw)G shikm ghypmd motyp unyl
wwjiwbwghpp’ Gujuwybu Jumwptigny Jape Guhwzgwnly b w)jn
duwuhl Gwhuoybu S-opjuw dwdljmnud gpuudnp whnbljug Gy
ChlLpmpjuln.

244 Zduwywunwih  dwlpwwybnmpywi  Ynndhg  Juibpugud

24.5

ihowqquihl ujwjiwlwgpbpny Y Lwjwumwbh
Lwlpwwtimmpjwl ontlunpnipjunip b wyp hpunjwipul wijntpm]
thnuwnw jhG Jwuyh ownwympjniGtph dwunmgiwl
wuydwibpmy  hmpnfumpmGiin  Juumwpbm  ghypbpmd”
juuwpjwd  hnhnfumpymGGiph  htn hwdwédwyl  yhikm
hinipm] oty unyl wwjpiwlwghpp Gwuwwbu  Juwmwpbim]
YtpeGwhwyqunpy b wyn dwuhl Gwhwwbu S-opju duniljtinnud
qpuynp wnhinkljuglikng CaYLkpmpwin.

bpwjwlwglby unyl wwjdwlwgpny uvwhiwijwd hp wyy
ppuymbphtpn:

Q-oiju 3. Buwnwmpymbisph hwGdGnud-plnmGnudp,
Muypdwlwgph  gqhlip, Ownwympymbibph Jdwmmgdwi qlbpp
(uwlwqbtpp) L Jdwpiwb Yunpgp

3.1

32
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Unyli wwjpiwlwgpny Gwhpwwbujuwd  thoumwghli Yuwh
ownuympyniiltph, wjyn pumd  Upwqplpwg  thnunwghl
ownwympymbitph (EMS) L htnwqpuyhl ownwjmpimlGaph
twinmgiwl qlipp  (uwliwglbpp)  vwhiwlod L (Guod)
thnthnfwmd &6 CGYkpmpymG Ynndhg, pul thnumughG Guuh
mGhybpuwy  SwnwympymbGiph  dwnmgdwl  uwlwglbpp
uwhiwlynd L (Guoi)  onfudnd G6 dwjwunwbh
Jwlpuwytnmpjubi ophfunnmpjuip  vwhiwljwd  hpunjwunt
whwnmwlwl JwpiGh  Ynnihg: UnyG Yhond  Gqwd  glkpp
(uuluqltpp) <dwéwhnpgh wpwiwgmimd &6 CGYEpmpjwuG
hGwbpltwwhG  Yuyph  (www.haypostam  hwugtm]) Yud
Caypmpywl  hnunmwyghG  pwdwimbplibph  dhengm]: Q-Ghph
(uwlugqltiph) hinmwquw thohnfumpynbGtph ghwpnul Lwdwfunpnp
wmbnkjugynui £ wyn dwuhl unyl wwydwlwgpn] wwhiwiwo
Jwpgny:

UnyG  wuwydwlwgpny  (wwnbujwo  thnunwghl  Yugh
ownwympymbGtph  htn  Juuwo  umphwlnwlpwihG  wuh
dwnwympymbitph L odwlnwly Ownwympymbltph qlGpp
uwhiwiguwo Gl unyl wuydwlugph dwfbpwsd 1-m]: Gnunwjhb
ownwympymGitph hbw Yuwgwd unphwlnuijuihl b odwlnpuly
ownwympymGitph qlGhph hnhnfumpyniGpp unupmd GG
Ynmitiph hnfuwnupd hwdwdwjGnpjunip:

Unyl wwydwlwgph plghwlmp ghGp vwhiwmd £ 1 950 000

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided,

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreecing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 1 950 000
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Al dpihnG hGp bwpymp hpunG hwqup/ <4 gpud’ Ghpunrjwg
UU<L-6: Unyl Yhomd Gwo gmiwpp Gepunnd t CGYkpnpjw6
Innthg  ppwliwlwgyny pnpp  Swiuubpp:  Unyl  Yhwny
(whwwmbujwd gnudwph zpgwGwlitpmd {wdwunpnl hpunnilp
nilih wrwlg vwhiwbuwhwynuiGbph oquyty pllkpnpjwb Ynndhg
Hwwunmgynn’ uny i wwjiwlwgnny (whwnbuwd
Ownwjmpjnblibnphg: Uhwlqudjw wnwpnuiftph pwlwljitpm]
wuwjiwlwynpjuwo  (Whowdwldw)  wrwpnuiGhph  ghwpnui)
CiytipnpymGG  hpwdmbp mGh Lwlwhnpphi  wnwowplty
oquytiym dhdwowywy thnunh pligmbiw6 hwiwp Guuwnbugud
niytpnpywl Swulwghnwgywo thnumwjhl pudwiimbpltphg:
Umyfi  wwpdwlwgpn]  Gwhoonbuwd  thinunmwghG Guugh
dwnmuympjul nhiwg Jdwpmip hujwuummd t, tph thnumwhi
wnwpwint Jpw thwlgqud b hwiwywwnwuwl Gwdwljwihy, L
untjwi wnwpwhi pymyt E CGYEpmpjwb Ynmihg:

Unyl wwydwhwgph gnponquipjwl pipwgpmd  thnuumughG fwugh
ownwympymGGtphg oquftim  (wwwwlny  dwdwjunpyp
guilmwgwd dwdwlwl hpumbp mGh ghil L CaYkpmp nilhg
unwlwy Gudwlpubhztp Wwd opwplbp’ Gwhiwwybu JGwpbny
npuiig nhtiwg:

COnunwghlG  GwdwluGhytp  WhHwd  Spwplbp, &tnp  phphm
(wwwnwlym| {wdwhnpnp hwjn £ Ghplhuwjwgln CaYLpmpjwin,
nph dlp Ygwd b ounyl wuwydwluwgphl npybu dwybpwo 2:
Calpmpymbp punjupupmd b {dwdwhunpgh huwgmp b ybpehGhu
wmpwiwnnmd £ yumhpjuo Gudwlwhzbpp,  thounwghl
Yéwpiwl wy Ghpipp Whwd opwplbpp, tpk SwnwympymGGtphg
ogutiim  Gupuunulym] dwdwfunpnh Jwunwpuwd  Julfuwydwpp
pununwpmy E wunmlbpl hpujwGuwgGbm hwdwp: Unyl amm]
(wfnwmbmwd hwjnp dwdwfunpnh Yngdhg Gupnn b Ghplpwjwgyty
thwunwpnpwjhl bnwiwlng™ thnumwjhG wowpiwl Juwd wedtni
hwGdGhm dhengm|, Ywd bhywmpnGwghi GouwGwym] unyb
wuwpiwlwgpnul  Gwo  dwdwhunpph  EhjwpnGuihl  hnunp
hwugthg CGYapmpjwG EjkyunpnGughl thnunh hwugbhl hwymh
upwlwnpuwd yumEhl il Shongny:

Uny( wujiw Gwgnpmy (whwmnbuwd pnnp umbiuwlh
OwnwjmpymbGtphg oqulim Gupuunwlng jmpwpwsjng wiujw
hwiwp {dwdwunpyl CGYEpmpjw6’ unyl wwydwlwgpmy Gfwo
pwlljuypl hwpyhG thnpuwlgnud E Ywlloudwp, nph swihp
npnaynui £ dwéwjunpnh Ynndhgt umfuwy wiwjw plpugpmd
wwuhpyny  SwowympymGGtph  juwluwnbuyng  wpdtphl
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3.4

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post offices,
meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 2.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application, The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail,

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
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3.11

3.12

3.13

basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes arc carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request. Or
else, the process of delivery and acceptance is organized
by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

43 UnyG wwjiwlwgpn] wwponwydnpmpymGitpli wdpnnemipjuwdp 4.3 The Parties shall be released from any liability for non-
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4.5

4.6

4.7

fwd dwulwlhnptl shwmwpbim ghwpmyd YUnnitpl wquungnd G
wuwnwufuw Gwuinipjnilhg, tpk qu bink £ wihwnpwhwptjh nidh
hwlquiwGpltnh wqnbgmpjui htwnlwlpny, npp dwqbky b unyb

wuydwlwghpp YGptiimg htwnn, L npp Unqpibpp  skhG Ywpny
Jwllwwnbuby L juwluwpgbby:
UnyG@  wwjdwlwugpny] unwldfwd  mumwihG  Jwwh

ownwmpymllpp ny Wunywd Swnmgbing, wil £ thnunwjhl
wnwpwln  Ynpumh, YGwugwoph Yuwd Ghphwipwybnwljw
ownwympymbibph phwpmd® wowpiwl hulhy  dwdynibpp
fuwjunbym ghypbpnud, CaYkpmpymbp ywwmwuuwGwnynpmb k
Ipnud «@numwighf iy Swuohl» dwjpunwih Lwipuwybnmpjwi
optiiph 19-py hnpwom], huly Ghowqqujpl thnunwjhG Yuwh
ownwympymbitph ghiypmd’  <wjwunwih  Lwlpwwbnmpwi
ihouqqujhl wuyiwGwqptipm] vwhiwijwd Jupgny:

dwdwfunpgh  Ynndhg  unyl  wwydwlwgph 3.8 Yhnny
(whiunmbwwd”  Yynpikph  hwiwdw)linpudp  vwhiwljws
dwiljtimh  hwhiniwl  ghiypmd  CGYGpnipjnip  Ywpnn E
dwdwfunpnh Gpuundudp jmpwpwbzmp npwgwd opjuw hwidwp
hwpqupltiy wnyd' Jéwpiwl bGhpwlw, uwliuw)li sjGwpjud
qnuiwnh 0.05%-h swthny:

Smydbph L /jul/ mmqulph Jéwpnuwip Unndkphl sh wquunmd
hptlg wwjydwlwgpuihl wwpnunpmpymGitpp wipnnenipjudp
Jumnwpbiym wwpmunnpnipjniihg:

Wi nphypnui, bpp  «QGnuiGhpp

dwuhl»  {wjwunwbh

- dwlpwwybmmpjub opklpm] Gujuwnbugwd fwpgm] qGnuiGhph

twupi  dwjwunwbh  Qwlpwwybnmpjwi  ophlugpmpyub
wwhwlighbph Yuwmnwpiwl huljnmmpjui L/wd JEpwhulngmp b
Juwd poqnpllph pGimpyjul wpymipmd wpdwlwgminui £, np
qlidwl qnpoplpwgmi  Ghlsk unylG wwydwlwgph Yhpnuip
Cayapmpymbn (tplyuwjugnty 4 tino thwumwpnpbn
AnbntmpymbGkp L wjwilbp/, nph wpymbpmd CAYLpmpjwtnp
hwnpnn  Gwlwstm  /pAupbmy dwupl  opnymdp h
hwdiwuumwufuw Gnung {wjwunwGh dwlpuwbnmpjwui
opkliunpmpjwlip, www, wjyy hhdiptpp b hwjw qumg hbwn
dwéwfunpn  ppuymbp mGh  dhwynnpiwGhnpbl mot; unyb
yupdwlwghpp, tph wpdwiwgnjuwd fuwinmdibbpp Ghish unyl
wuwjiwhwgph Ylpnudp hwynbh hikm ghwpnd gGmdGhph Swuhl
Lwjwunwih {whipwwybmmpjub optGunpmpyul hudwdw)l hhdp
lhwlnhuwGuih unyl wwyiwlwghpp YGphm hwdwp: Gy
npnud, unyl Ylnm] Gwhwnbujwe ygujpdwGugph dhwingiwbh
motwi ghwpmd, <wéwhunpgp  sh Ypnud  wwydwGwgnph
thwlnniwGh modwl htnlwlpn] Caykpmpjul  hwdwp
wnwowgnn YGwuGbph Juwd pwg panijwd ognunh rhuljp, hul
CaybpmpymGp wwpnunynp b dwjwumwbh  dwlpwwbnmpjui
optfiunpmpjudp uwhdwiwo Jupgny thnfjuhwinmgty
Qwdwhunpgh Ypwo JGwulbp wif Swjund, npp sh owdlymd
hGsh momip umyli wwpdwlwgph Jwumwpiwdp {wdwfunpgh
unwgyudm]:

COnunuwghG juwh, wm pynui’® Upwqgplpwg thnuwmwghi uwwh
(EMS) ownmujmpymbtph Shengn] wpwmwuwhiwyub Gpyplip
nnwplyny  wrwpwhGiph wigdwl dnmwynp  dwilbnlbpp
hpwuwwpwlpnd &6 CGYkpnpywl hGumbplbnwihG Guwjpmd jud
Jwpnn &G wpwdwngmlly dwd@wpunppgh CAYLpmpywl
huwiwywmnwufuw i thnunwhl pudwiimbpibph Shengny: Unyl
Ytinnud  Gpqwd wnwpwlhiiph wlgiwl duniybwmibph hwiwp
Caytpmpynbp wuwnwufuwwummpnb sh {pmd, puwgwnnipjunip
dwjuunwlh  {wlpwwybnmpjwli wwpwopmd  wnwpwlhGbph
wlgdwb huyhy dwiytnbbph uwhmiwG nwpkph: CGYEpmp mGp
wunwufuwlwuynpymb sh Ypmd Gwb wy whonmpmGGtpp, wyn
pUynd’ wwpwlghly Ywd Gulwlhgwl Juwyph wybummpmiGspp
tmumwghG  Quuwh  Gubwliwd  (wqquihl) owbpwwmnplph
Ynnthg  wnwpwlhlbph  wlgdwl  dwdybnblbeph  (upug
whnmmpmbitpnud  qonpénn  hulfh;  dwdltnGhph) owhndwi
hwndwp:

Cayapmpimbip wwwmwupwwumpymbi sh Ypmd {wjwunwih
Luwlpwybnnmpyub b wyp ywhmmpymbGatph SwpuwghG dwpihGGsph

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /o1/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items,

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item,

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
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subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 Afier the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
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of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
till 25.12.2020. The terms of the present contract will be
effective since 25.12.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am,

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. In case of
misunderstandings or contradictions between the
Armenian and English versions the Armenian version
shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

8.9



CGYkpmpynil * namakanish(@haypost.am
{wéwfunpy  info@competition.am
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dwuhl hwdwwwnwuuw thnthnfumpymip Jwmwpbmg htnn
tnopjuw  dwiytinnnd  Juwd  wlhwwwn, btphk  thahnfumpymip
Ypupbpfnud b pullwyht JunbpuwwjdwGGsphG L Ehljnpniwghi
thnunh hwughhG:

Qqniju 9. Unnitph hpuwywpwiwlwi hwugbGhpp, pwiiwghG
Juitpwuupiwiitpp L vnnpuwgpmpymGikpp

CGYLpnipmiG’/ Company:

«wythnumny GRC /

“Haypost” CJSC,

p.Gnlwb, UwpyuG 22/

22 Saryan street, Yerevan

{44/ Tax code: 02507464

«Unlytpu pwly» PLRL/

“Converse bank™ CJSC

<</ Account number: 1930003703156000
<tin."/ Tel: /010/ 514-548

Qfuwnfnp gnpdwnhp Iﬁ'ﬁopii _/_;*

<wjl Ujwgyu/
Haik Avagyan

Ywwn.” Ubnu wpunpywG /
4tn.’ 514-548 ¢

Company: namakanish@haypost.am

Client: info(@competition.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéw}unpy’/ Client:

«&< nlnbuwlwb dpgwlgnipywl wwymwwinpju
whnwluwl hwdlGwdnnm)»/ “State Commission for the
Protection of Economic Competition of the RA”

p.Gpluwb, UlUYpnjwi Sp/

Sb M.Mkrtchyan street, Yerevan

{uU<</ Tax Code: 01538354

<4< DU qupownbwlwb Jupsnpymb

Operational Department of MF of RA

44/ Account number: 900011566057

<tin.'/ Tel: /010/ 54-19-00

G fuwynp pwpwmnup’/
General Secretary:

Upnn dwhw Gyw G/
Ashot Vahanyan
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Annex 1
of the Contract Ne PD-176-02-20 signed on 27.02.2020
between “Haypost” CISC and “State Commission for
the Protection of Economic Competition of the
RA” institution
Conditions of provision of courier services, as well as
additional services, related to postal services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company,

The provision and acceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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Smpwpwlisymp wewpwlim wbuwlp' hwuwpwly, wwahpud
(mnugynui £ {wdwlunpnh Ynnihg):

Qwldfdwl bLipwliw  hnunwghl  wewpwGhGhpp, npulg
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YGpwd {wéwhunpnph Ynndhg (Qwdwhnpnh Ynndhg  pugdwi
Llpwlw nupmbpp (pugud Yhdwynu), wmhnunpimd &6 wupln,
npp thwlpnd b {wdwfunpyh Ynndhg L hwipwd  Jpdwyno
hwdGynud L Uniphw GrwlhG:

Umphw(qulp wygp wjwpnbpmg htinn {wédwfunpnhg plinnGdwd
wnwpwlhlbpp (wuplbpp) hwGéln £ pgmbng  hnunwghG
pwdwlimbph yuwnwuhnwGumnihG (whwn, owkinwwnnp):
®nunuyhl  pwdwlinlph wwwwuppwlwnmb  uuwpnod  E
wnwpwbhltph wiwiuiwi vumenad b hwdwywnwupwmp-
Juld phwypnd  dlwlbpymd t wiwiiuhy’ gmguymyd  G2Ywd
wnwpwln  whuwlhl hwiwyuwmueofuwi' apybu  gputggnn
(wunhpfwd) ud hwuwpwl wewpwGh:

Cnunwjhl pwdwimblph wuwnwuliwiwnnl wewpwlhGhph
dlawlbpupiwl  qnpoplpwgl  ppwlwlwglbhuy  ympwpwynin
wnwpwlhl (hwuwpwly, wwumlhpjwd) wnwdhl-wnwidhG
lpgemd L hwdbfwmnd b gmguymd G o wfjulhphG: bph
gngwimd  pwguwiwni b wpwpwln  puph  Jkpwpbpug
dwéwhunpnh  Gmdp,  www  hounwghE  pwdwbimGph
wwuiwufuwlwwmmb Yoo £ wrwpwlhl b wowpwlm pugh
Ytpwpbipju mjyup Gl b gmgwhh hwiwywnwuwl dwenos®
wnwpwlng mpywiGbnh nhiwg: Gph vnmgnuihg htinn wwpgnud k,
np hw(éGfwe wewpwlm' {dwwjunpnh Ynnihg jpwgiwd pupp sh
hwiwuwmnwuuwind gnguwinud’ hwdwwwnueuwl wewpwlin
niwg  Gywd  pwphl, www Gmunughl  pwdwidniph
wwuwuuwlwwnmb 6wl wpwpwhGhipp  dlwybpyns E
Juuwptjm] hwiwwywunwoppwli mgnmd, npp unglG Jupghl
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ownwympyniilbph plnhwimp ghGp, npp hwpwplpynd b unyG
hunfapuom]  vwhiwlgwd qlwgmguipi hwiwywnwuuw,
wpnuwgnpmd b thnumwjhG quwh swewynmpymbiiph wiublub
thnfuwnupd hwpunlGhinh winnud:

Smpwpwlsymp hwatnn wiwjwé hwenpnynn wiufw Shisk 3-py
wfuwnwlpwihl opp bplynpiwlh umnpugpjuwd b Yhpgwd
gmguwlGtph hppiwb Jpw thnunwihl pwdwlinbph wwwnwuhuw-
Gwnmlb b dwlwinpgh ppujwunt wyluwmnmp Juqingd &6
thnfuwmupd  hwpjwplbph  win  (hofuwnwpd  wiw)  bpbp
ophGwlhg, nph dbe Ghpwmimd &6 wiujw ppwgpmyd plinmGywo
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Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3 business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
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wnwpwlhitph pwlwlp, hupguplws hwunypp, UniphwiGinpuljp
wigbph L odwlinuly OwnwympymGGhph pGghwnp  wpdbpp,
hiswbu 6wl  Qwéwpnpnh  YwluwyGwphg — Gumwpfud
(wqbgdwb suh m SGwgnpn Yuwluundwph suhp: GpllnniwGh
hwunwunywd wiwh wnweht ophGwl 6 nuquiplynus k «dwjthnuwny
OEC  hwywwwhmpyml, btpypopy ophGwlp  wpgmd ¢
{wéwfunpnhl, hul Gppopn ophGwlp wwhymd b thnumwgh
dwulwdmnh hwzjwuwhnpymin:

Cnjuwnupd  hwpunybph  whnbpp  dwdwhunpph  Ynndhg
hwunwnfmd &6 06y wyluwmwlpwghl opdw  plpugpmd L
Ybpwnupdynd - &6 COYbpmpjulp’  Umphwlnuih  dhengm|
Uniphwilinulh wmughljw wjgbmpjub pipwgpnud:

dwunwnuwd  whmbph  hhdw6  Jpw COaytipmpymbGp unyl
wwjiwlwgpp 3-pnp qiupl  hwdwwywnwouwG hwpuplwjhl
thwunwpmnp (hwpluyhG hwzm]) b gnpu gpmd & Ghplwjwg Gnus
dwwhunpghl, npp wwpowynpnd hwunwinby hwpquipljwghG
thwumnwpninp@ m Japwnupd Gk CGYEpmpywé ophGwlyp Ytpghbhu®
uny) G wwjyiwlwgpn] uwhiwfwd Yupgn L dwdljnGhpns:
Unnibiph dhel hwygwplGbpp Yunwpydnd b6 unyl wwjiwwgph
3-pn qifum] vwhdwGwd Yupgny b upupiwGibpm:

17.

18.

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
.Haypostti CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to

the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract,

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Unmphwnwlwht b odwlnwl dwrewynipmbGitph qlitipp

19. Prices of courier and additional services

Gwnwjnipjul mbuwyp Gwnwjnipjub hwiwp Service type Service price
uwhiwGjwd ghGp Courier service as per each Value of courier’s each
isit: 500 AMD, VAT
Uniphw GrpuljwyhG Unmphwnuih jnipwpwGsynip DL AL sncluded
trmnu;i_]mpjmﬁ numh wgh u.[li[l;dhpg 50&&1 Tl Additional service for processing For weighting each
JOIUpWILY I uja lll} LB of up to 5000 items per month item and affixing a
Odulipul dwnwjmpynil Jompupwlgymip wnwpwGhG stamp:
wiubljwG dhisk 5000 hwwn Yznbm L Gudwlwbhy 20 AMD. V A’I: included
wnwpulint dpwldwG hudwn l’hwugﬁhl&;‘ huduwp [123 44 npud Additional service for processing For weighting each
- ) s of up to 5001-17000 items per letter and affixing a
Odwlinuy downwympml Jmpupwsmnip wnwpwGhi — stamp:
wifubiljub 5001-17000 hwwn ljzrtint b GudwljwGhy 18 AMD, VAT included
WU dny kg iy thwiyg ﬁhgll; hmﬁmpulé :‘: Sy Additional service for processing For weighting each
- tunji) of up to 17001-30000 items per letter and affixing a
Odwlnwl GwnwjnipjniG JmpupwGsnip wnwpwihG month stamp:
wifubljwG 17001-30000 hunn ljzntin b Gwdwlwhy 15 AMD. VAT included
wnwpwn dpwlpdul hudwp sk ﬁhl&: iy 111[-?. :< Tl Additional service for processing For weighting each
- JUuni] of up to 30001 and more items letter and affixing a
Odwlinwl dwnwjnpjmb Jnpuipw (s jmp wnwpwGhG per month stamp:
wiiublju( 30001 huwnn L wyjbijh ljzntipm L Guwdwljwihy 12 AMD, VAT included
wnwpwn Gulpiwb hwiwp | gt hwifwp® 12 44 gpud :
(bpwunjuy UUL
Gwowjmpjul whuwyp Bwpwjnipjwl hunfwp Service type Service price
uwhiwijwd qhlp
Uniphwinuljwjht b odwlipuly Umphw(inuyh dpisl 25 Summariggfi.offelr for Courier For up to 25 \(riis}its of
ownwnpniGGhph wjghipmpyw b Shisk 50 Yg and additional services Courier ;m or -
plnhwlipugud wowgwpl  wnwpwhGtph Eﬁélmﬁﬁwﬁ hwdwp' a?ﬁﬁ;&% ol(l)}()) t; 131 S g
30000 <4< gpuni® 2 )
Gbpunjuy UL VAT included
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Lwynlnud tlp tq, np «dwjthnuny OGLEC L «<2 nlimbtuwlpub dpguligmpjul wwpnupwlnpwi wbmwljwi

hwd Gwdnnny»-h Shol 27.02.2020p.-hG YGpwd phy| PD-176-02-20 ww JiwGwaph gnponnnipjwb
2ngwliwlGlpnud gwlwnug klp «dwjhnuwm» GLRL-hg dbnp phpty (gliky) Gwdwlwhptp LApwd dpwpltp'

Gpwp
UGywnusp UGiwGwghlp ’Q—'mo“:li‘;)
ihG;3L 3000 | 3001-8000 8001- 001 L
hwwn hwwn hw hww
Gpwp /C6 114 04 * 162 di/ 25 20 15
Opwp /DL 110 04 * 220 0/ 60 22 17
Opuip /CS 162 W * 229 Wi/ (AS) 90 53 39 2
Opuwip /C4228 i * 324 0/ (A 4) 120 63 47 35
Lwdwljwb
UGdwGmdp wlw £l
Lwdwlwbhy 10
Lundwljwbhy 5
Lwidwljubhy
Lwdiwljubhy 6
Lwiwljwihy 70
Lwiwljubhy 100
Lwiwlwihy 20
Luwniwlwbhy
Lunfwljwb
U 200
L 0
LudwljwGhy
Luniwlwihy
Lwiwlwihy 28
Lwiwlwihy 301
Lwdwljwibhy
Lwidwlwihy
Lwidwlwhy 380
Luniwljwipy 400
Lwdiwlwihy 450
‘Lwidwljwhy 560
‘Lwiwlwhy 650
‘Lwiwljwhy 870
Lwdwlwbpy 1100
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