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“HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the Naticnal Postal Operator of Armeniz
registered at the address 22 Saryan strect, Yerevan 0002,

Republic of  Armenia,

located at the same address

(hereinafler referred 1o as Company), represented Tsolak
Hovhannesyan, Head of Commercial Department, on the

on

¢ hand and The "Office of the Prime Ministre of the

Republic of Armenia" Public Administration Institution
thereinatter referred 1o as Client) represented by Vahan

Pa

pikyan, Chief of Administrative Service, on the other

hand, (hereinafier Clienl and Company are going 1o be
referred together as Parties)signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer {Client). and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them,

1.2 The Company is ohliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contraet, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
thereinafter referred to as Services or Postal Services),

The specifications of the postal services, incluing the EMS

services and  telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the Mational Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating  the  postal  communication  activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain lerms and
conditions of provision of services for the given kind of
SETViCes,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

FAR

TIES

2.1 The Company is obliged to:

2.1.1

212

Provide the Services in the proper quality, according to
the conditions of this Contract;

Prowice the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submil a written reply to the Client on the
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measures underlaken;
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

In case of changes of the serviee provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body n the procedure  delined under the
Legislation of the Republic of Armenia, cnsure the
access to the information about the mentioned changes
for the Clienl, in complianee with the condifions
defined under the present Contract;

215 In case of changes made in the conditions of postal

servige provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or olher tegal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract.,

2.2 Company shall have the right to

221

2.2.2

223

Demand  from the Client proper {ulfiliment of the
payment and other obligations undertzken by the
present Contract,

To ecancel anytime wunilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving 1he present Contract in case of nop-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Serviges or othor obligations envisaged by the
present Contract, In the cases envisaged by the present
sub olause,  the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-glimination of the breach in
the pericd defined by the Company's netification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.%]

F

Accept the Services rendered by the Company and pay
againsl those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services delined by the Company, and
in ¢ase of universal postal services, in accordance with
the tariffs defined by the  authorized state - body,
assigned by the Legislation of the Republic of Armenia;

In case of having complaints against the qualily or olher
conditions of the Services provided by the Company,
infoem the  Company  thereof  without  delay,
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contracy;
Mot to disseminate  any

incorrecl  or  unauthentic
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{umverified) information (by public or non-public means)
caoncerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal

2.3.5

services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert-and other conditions;

Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

24.1

242

243

244

245

Demand from the Company to render the Services in a
timely and proper manner, in accardance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;

In case of not agrecing with the definition (change) of
the universal postal service fariffs made an the
authprized state body, in the procedure under the
Legislation of the RA, or change of tarills of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making 2 final
settlement prior to that and informing the Company
within 5 days in advance;

In case of nol agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratificd by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of nol agreeing, making final scttlement prior to that
and informing the Company within 5 days in advance,

Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tarilTs) of the postal services envisaged by this
Contract, including the cxpress mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and {or) changed by an authorized
state body assigned by the Legistation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: wwow haypostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedures under this Contract.

3.2 The total price of this Contract is determined 2 500 000
AMD, VAT included, The present amount includes all
the costs undertaken by the Company, The Client has the
right to use all the Services provided by the Company
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under the present Contract wilh no restrictions, in the
frames of the amount envisaged by this  Clause,
Depending on the guantities of one-time deliverics (in
case of sizeahle ilems), the Company has the right o
prapose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is & relevant stamp on the
postal ifem and the given item has been accepled by a post
office.

3.4 For the effective period of this Contract, in order to receive

i.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes Trom the Company
anytime by paying for them in advance.

In arder to purchase postage stamps andfor envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company appraves the Client’s application
and provides the Chient with the required stamps, other
postage marks andior envelopes, if the prepayment made
by the Client in order 1o use the Services suffices for the
implementation  of the application. The  application
envisaged by this Clause can be submitled by the Client in
paper, by means of postal or hand delivery, or via ¢-mail,
by sending the scanned version of the application from
lhe Client’s c-mail mentioned in thizs Contract to the
Company’s e-mail.

3.6 Far all the Services envisaged by the present Contract the

Client shall transfer a prepayment for gach month to the
Company™s bank account mentianed in this Conlract, The
prepayment amount s defined by the Client, according (o
the expected value of the Services ordered for the given
month, If the whale prepayment is spent, the Company
temporarily cancels the provision of Services, dill the
Client transfors the prepayment to the Company.

3.7 Within the framework of this Contract, the Company an

agret to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accopted by the Company. In the case
envisaped by lhis Clanse, after the expiration of the
pavment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty al the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client hefore

the tenth business day of the lollowing month &
corresponding settlement document about the provision
of Services (invoice) envisaped by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the menth under report for the
Services provided during cach moenth. The rteport
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Clicnt. The report concerning the provided Serviees is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and neceptance of items, signed hetween the Company
and the Client,
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The submitted settlement document is suhject to be
approved by the Client within 3 (threg) business days
after  having received it In case of revealing
discrepancies in. the settlement document, the Client
shall inform the Company shout it in written within 3
(three} business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client,

In case of coming to agreement conceming the
correction of discrepancies, the Client gpproves the
selilerment dogument and sends one of its copies to the
Company not later than on the 3 {third) business day
after coming to agreement.

In case of issuing the settlement decument (invoice) in
eleciponic version, the processes are carricd out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia,

The acceptance snd delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framewark of this contract,
are carried oul at the Company’s relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Clicnt at the latter’s request,

Az aresult of the delivery and acceptance of items, the
Partics sign a-document defined by the Company, a copy
of which shall be issued o the Client,

Under this Contract the Client shall be obliged 1o use
stamps and other marks of posial payment purchased
within the framework of this Contract solely for postal
SETVICES,

CHAFPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held lisble for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreemenis of the
Republic of Armenia. As national postal eperator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-Tulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties delined by the
legislation of the Republic of Armenia, regulating the
process of state procurements,

4,2 The Company is nol held liable if the postal items have not

been delivered o the addressees for the reason of wnclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
ather reason not depending on the Company. In cases of
damage or loss of the postal item. the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA,

4.3 The Parties shall be released from any liability for non-

fulfillment ¢r partial fulfillment of their obligations under
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this Contract, if it has been cavsed due 1o a force majeure
event, appearad after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partivs.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the contral deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

[n casc the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine docs not
release the Parlies from the entire fulfillment of their
Contract oblipations.

4.5 If the supervision andfor control of the RA Legislation

implementation  or complaint  investigation, made in
accordance with the procedure under the RA Law "On
Procurement”, reveal that the Company submitted false
documents ({information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
{selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to disselve the
Contract unilaterally after identification of the abowve-
mentioned grounds if the disclosure of the fixed vielations
before signing the present Contract would serve as basis
for not signing this Contract in accordanee with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dizsolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract hefore dissolution,

The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), arc presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the vielation
of the delivery deadlines of ftems by the designated
(national) operators of pestal communication of other
countrics, including the countries of transit or destination
fit means, violation of deadlines valid in the mentioned
countrics},

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the termitory of cortain country:
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canfiscation or expropriation of item; destruction of item,

4.8 [f the ften’s trajectory is prahibited by the Costoms of the
Republic of Armenia, the Company levies the tarifl
envisaped for domestic postal service and calculated for
the item of certain weight from the Client and rélums the
rest of the amount paid for the service to the Clisnt, If the
ifem’s trajeclory is prohibited by the Customs ol other
coungries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5 CONFIDENTIALITY

5.1 Within the period of prevision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality ©f using postal services, in
aceotdance with the Legislation and other logal acts of the
Republic of Armenia,

3.2 The Company is obliged not fo communicate to a third
party anyvhow and not to publish in any other way the
availahle information aboul the Client, containing
commergial or olher secrer, with the exception of the cascs
when the Company s obliged to do so in a procedure
under Law,

5.3 The Client s obliged not to publish any such onelear and
false Information about the provision ol Services under
the present Concragt, which may damage the Company’'s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not o communicate o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or alher secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law,

CHAPTER 6, ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registercd ot insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two  kilograms (within the
framewaork of the present Chapler hereinafier: registered
ilems) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
affice attending the receiver's address during the working
hors, per the addresses indicated on the items.

6.2 [n the absence of the addressee during the first visit the
postman fakes the item back to the post office, in order o
deliver it on the nest day,

6.3 In the absence of the addresses on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visil the post office and (o pick the
undelivered registered postal item.

6.4 The postman puls the netilication envisaged by the Clause
6,3 of the present Chapter in the postal subseription box of
corresponding address oc in the corresponding shelf of the
postal subscription cabinet. 1T there is neither a postal
subscription box nor a postal subseription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, atiaches the
nofification on the entry door,



6.5 bpuwpwiolpud wid jpud wihon doedwpipontp hoebiguwgng . 6.5 In order to oensure the delivery of registersd flems

.6

6.7

fa

/.9

f L0 o

.1 L Bepuligunn

hwawhunprbibpht nonmiwd gpuigden wmepaGhiibph - ol Gdod
gapdplipogl wopabmbne G| dwdwhnpnp wiwpwling
hwugbwgnnuil ppwlpetwgihhe Gpood b hpuefupawdulpod wiiah
luud wdihoun dlinfuwpluounppeg wgl Ghplpogwomgh wimbp, npl
ppreuoum £ oowwliogme ppoafuwpaulpol widhl Gued wihon
Atplwpljunnhpoen Wumghwgpud e weipaa il
Susmnfunpnf Yopihyg engl Emmd Gafwd o pl wewpwGp
mmolivgm  fpuedwempgniti - mibbgnng walidefy  walimlip ol ]l
nhugpnnd wrwpwliplibpp Quoumomwp Yogdhg boeldG)md G
ppanfwpubwlpeld widh nghypnot” Jbpehibe nblpeajopd Qo
libpfuapfe Yodhyg ognpdwd wilid bl ot ghlpanunh hpuedwdn]
wishifwib e wpfuwenmlighli, ol wlhwn  dEnbGwplpumjinng
phgpnd” whdwdp  wihwn  dhnbwploanppeep oot Jhpehidu
Yooy gewgagpud wEARG Guad  wlhoen dEnbwplpoanhnng
B tm] woabduw Gy wed wiz oy his

Unyl  giuh 6.3 Qhaomd  Gxnpwd ibubdlqus grooeghi
wnupliplibpp ghpenuodyno B thnunmughl pusthwiindip, amalin
Gt wnuepuliplibpp aquhdoed B0 30 (bptunci) on: Ung G bwnod
Gaofwd bphomboppe  dwdlbmp plipagpead g Buasbpp
(hwwgbuannhpne Bliplpopuagmghepy Qwpom £ Gbplpogpufiog
ool prodwidmip L owwliog Qisowew bl wewpoGhi:
Bphumbonpw duwillonp puabuppmg hbnn ghwld ol hnooughl
wowgnuihl - CEGpmpgnetp wog o weapduwGognom] wahidlid s
Ywpgm| depunpupdlnd £ Swdwlunpnphl® GpEm] bl ik
wpmdwnn, npp eginud §CN 1S dlwpngh dpoe:

Unuh gppum] Gufuounbanfud wewepuGpGipf wpabdod bpbendiog w
dwidlnp Lwdwhmpmb gpunfnp upehowdiend pupen ©Ypdwomdgby L
urhifuefin by CORLpngpwi Yomdpg wmoswplpnm wy dunilihin:

Uyl wpopdwtiugph ppewlivdflpnd nuamughl owiipnglibph b 2
{Ephm) hpngpuedp ghepaguilignn wyp wouwgnudhiliph, ilijuybu Gwl
guyuihualisy pnnn nbiulyfy wpapielplibnk bl linuil
Pmulyweimg]oud ©mowmug bl pushufilndiplitiphg: Uplpl 2 (bplng
Iy pud pagep wewpaGhibpi CELYGpopaaet Yoamthy wenopdnad b
hewnglioulpul - wrwpdod  Qupgod, b wmapwipisph b Gnodb
hpuljwliwgymd L owoaugoih plolmppod, gnpémbbngpued Gued
B uag o™ pun wnwpwling g E2gued ool
Cogpualigdnn) Gacdwlpugpuetuwli popwlignegpmiin
(wgumbiban Swmpael) Guodvel)), wpn pinod wimaedig o]
wrwplan  bwwwpul dlolbpoggdenip wy wnwpwei b
(el pughlyltp, fwimgmdibp, CNOT hanoudngnoiln L
wliy owogenh hwogbl wopeowpling deoumwghl pradwGdmlp
drunpamgpdbme opp ROYspmppul diaweusnoph dhengm]
wolwwwlipupl  dundbpp plpaegpead wrupgnod GG pun
wrwpalhbbiph Jpuws Gnud woogbibph: <wawpol GuedwlpGhph
Puhd Gndd ppodpoliugdnod b oguodp houmughl pudw@npmoghl
wplgma  Yuood unwghli pwdwnpouoghli wuhopueGh
Budwguuuuahiud - fughymd  wliguoplippe dpgogmd: dnumghl
puschulinpepugpc wpln Yuad  pnuwmoghli pudhulnpughi
wwhwpwbh  pagulugmpqui ghygpend aowpol Guadwfibpp
muefiaffnut £ ounfpe] muogbnud pluolpyng senpotuan wlidudgy
npbt WEYRG,  Jwl hpujwpuebolpoi widh wd wibon
dbnfwplpannhpng  gliegpnod Giwl wrwpwlipibpp bwuGdidnd hi
w i wpayiwwgp 6.5 Ghmoy owhduGfuwd poafuam widwlig hg
npbk bl

e ffuli wnwpwlihlispg humg i hpngp
{uumugnn ) bueGd Ggnd L wiédp buaeomnn hunanwpnph hjpdwl
pus Pmnouwnmupli oemgmd b hwogbunnhpng (enwgnn) wiap
Ty thwomwpngpp b guuligyng wrupnbhli lidfnd E
Puug e by i 1w i za| iy utrmeg nnfuli:
Ppoufugubuul widp Qud wiihwn diefioptpomipng ghopood,
Lph wewpwline gpoe Gpdud b weupubhi wnwgnn fpoe]oun
wihidh wimbp, wope  guabglon  hmonoghli wewpaGhibph
heligfingil  ppulwbwg b, Ghizt wnwpuelim hwbd Goodp,

610 The

addressed to clients which are legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who s entitled 1o receive the
postal item addressed to the legal entity or private
entrepreneuar. If the Client does not mention the name of
the person entifled 1o receive the postal ilem, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, o the person authorized by
the manager or the employee designated by the managers
order, in case of legal entity, and to the private
entrepreneur, 1o the person aothorized by the private
entrepréncur or the emplovee designated by the latter’s
order, in case of private entrepreneur.

6.0 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentiongd items are kept within 30 (thirty) davs, Within
the term of thirty days mentionsd in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item,

6.7 Alter the expiration of the period of thirty davs, the

Company returns the undelivered postal item 1o the Client
according 1o the procedure under this  Contract,
mentioning the corresponding reason  of non-delivery on
N[5 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapler, can be reduced according ta the written
requeest of the Client and replaced by another period,
proposed by the Company,

6.9 The provisien of pestal parcels and other items exceeding 2

[two) kilograms, as well a5 all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according 1o the order
of addressed delivery, and the provision of items is carried
oul in the residence, business address or legal address of
the receiver, as per the address indicated upon the item,

ardinary  {unregistered) mail  correspondence
(hereinafter: Ordinary  letier), including  other  items
registered  in ondinary  way (ordinary  postcards,

notifications, CMNOT advices of receipt ere)  are being
delivered 1o the addresses indicated wpon the items by
means of the Company's posiman en the same day of
receipt by the post office attending the receiver’s address,
during the working hours, The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or comesponding cell of the
postal subseription cabinel. If there i5 neither a2 postal
subscription box nor a postal subscription cabinet, the
ordinary lelters  are being provided to some  aduolt
inhabiting in the same address, and in case of legal éntity
or privale entreprencur, similar items are being provided
o any entitled person envisaged under the Clause 6.5 of
this Contract.

&, 11 The registered postal items are provided to the addressee

{receiver) on the basis of the identification document, The
postiman ¢hecks out the identification document of the
addressec {receivery and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or privale enirepreneur, if no pame of
enlilled receiver is indicated upaon the item. the pestman
shall verify the identity document of the person entitled to
receive the registersd postal item under the Clause 6.5 of
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this Contract, before carrying ol the provision of the
item,

&.12 All the ivems dispatched by the Client in (he frames of this
Contract, but “undelivered not by the Company's fault”,
are relumed to the Client, except in cerlain cases
envisaged by the international posial service conditions,
which are regulated by the international agreements of the
Republic of Armenia and econsscutive postal tules,
envisaged by corresponding countries,

#.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned 1o the Client, if the
latter pays the fee envisaged for the service of retum. In
case of domestic deliverics the ilems are being returned
for free.

.14 The following ¢oses are stipulated as “undelivered not by
the Company's fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

B the address is changed,

o) the addresses is absent;

d) the addressee does not inhabit or is not ab the address
indicated on the item;

&) the addressee refuses 1o receive the item;

f1 in case of registered items: it is impossible 1o find out the
addressee’s identity (no  identification  document s
prosented);

£} other reason not depending on the Comparny.

.15 An address is considered correct within the framework of
this Contract, if the address filled upon the ftem containg
the following criteria in the given sequence:

a) name Surmames,

by street, house, building number, apartment number,

c}name of location (region, city, village),

d) postal index.

Tn case of the flem’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
itemn deliverad to abroad,

616 The peculiatiies of the intermational postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
rerulating  the postal communication  activity. The
Company is obliged to provide complete and accessible
inlormation about any issue related to the provision of
services to the Client. at the latter’s request,
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CHAPTER 7. SETTLEMENT OF DISPUTES

LAl the disputes and discrepancies arisen oul in relation to
this Contract shall be settled through negotiations.

T.2 If the Parties fail to reach an agreement by means of
negotialions, the disputes shall be solved by Court, in
compliance with the Legislation and ather legal acts of the
Eepublic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes abligatory
for the Parties from the time of signing and remains
valid 1ill 25.12.2021.

82 The deadling of this Contract can be prolonged before the
expiration of this deadline, if one of the Farties makes 2
suggestion provided that the Client still has the demand to
use postal serviges,

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

84 In case of changes in postal service prices {tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website; www. haypost.am.

8.5 Other amendments or supplements ol this Contract, not
related 1o the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
af Armenia.

B.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be lerminated also anvtime
by the initiative of cach Party, provided that the alher
Party is informed about il in written one month before,

8.7 In gase of adoption of other conditions of service provision
by corrcsponding normative legal acts andfor international
agreements of the Republic of Armenia within the period
of action of the present Condract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
coenditions adopted by the corresponding normative legal
acts or international agreemens,

E.8 This Contract is drawn out in four equally binding copies
in the Armenian and English languapes. The Company
keeps 1(one) copics of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradiclions  between the  Armenian  and  English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceplable by the Parties, if they have besn made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:
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Qw9 bnpdhiph ppwdupueGulpod heegbhibpp, muobljughl
Juobpuguduiibnn b wnnpugpmpymbibpp

ChbpmpymG’) Company:

sarn i PRC

“Haypost™ CISC,

p.Eplowl, wippud 22/

22 Rarvan street, Yerevan

S Tax code: 02507464

el Epu paudilps prCys

*Converse bank™ CISC

L4/ Account number; 1930003703 1 360400
Lhn.Y Telo /DL0 514-548

Ldbpghnh phlpudup
Head of Commercial Departiment:

By <onfhan bl
Taolak Hovhannesyan-----——---- .

/ Vahan Papikyan  ----pfpdes]

Company: namakanishicéhaypost.am

Client; numner LA

8.10 In ease of making changes in the requisites under Chapter
& of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses,

CHAFPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwdwjunpy’ Client:

24 mppmiglin g wz futnidpugd!

Oilice of the Prime Minister of the Republic of Armenia
e BplonG, Ywnuwajwpuelput phof 1 ozhiips

| Government building, ¥erevan

Al 44 Tax Code: 02505534

<4 3L quipdunbiwljwl Jwpsmpymb

Orperational Department of MF of RA

£47 Account number: 90001 1022085

Shn Tel; D100 51-5%-59

Oeppabph Gwnawphy’?
Chief of Administrative Service:
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