®nuuwyhG Yuwh, thnunwjhG uwh htn Yuwguo
untphwGnwiwjhl ywwh L odwlpuy
ownwnipynGGtph YyGwpnyh dunnmgiwl
wuyiwlwaghp
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«U3PNUS»  ruly  pwditmmppwlwl  plykpmpymdp, npp
Juwqiwynmlty b dwywuanwih Qwilpwwybwmpyjul ophlpGtiphG
hwdwdaw)l, qpubgywd Lt L gqubdnd b {wjwuwnwih
Quwlpwytinmpimlb, p.bplwl 0002, UwpuulG 22 hwugbmd L
hwlnpuwln t <wjpuumwih {wlpwwbinnpjui ginunwghté juwh
wqquihi owtpwwnp (wjunthtn umyf  wpydwlwgph  hdwunny’
Yunnwpnn jwd CGYkpmpymG)’ h nlidu gjjuudnp gnpownhp wioptbh
wupnnbuwliwmwp dwyy Udwgyubh, §h yondhg, L 4L Fwwnmwlpul
AbwywpnwdtiGnp  (wyunthtin unyG upupdwlwgph pdwunny’
Muumppwnm Juwd  Qwdwhnpy’ b ghifu 4L Twnwlwd
Ahyuwpnwitfmh ghjuwdwnp Y. Enpunpubh, dymu Ynndhg, YGpghl
unyyl wwjdwGuwqhpp hnbjuih JwuhG.

Qnitu 1. Mwpdwlwqph wowpyub

1.1 Ywuwpnap  (CGtapmpymip) wuwpnwynpymd bt unyf
wwjjdwlwgpny Gwhwwnbudwd  upuydwlibpnyg  Nuwu]hpunnch
(dwSwhunpnh) wrwownpwipny dwnmgby umy6 wwjdwlwgph 1.2
Jeumd  GpJwd  dwnwjmpyndifbpp,  hull  Mwwnifhpwnnil
(Qwswhunpyp)  uypwpowgnpymd § unylG o wwydwlwgpny
(whpwwbujwd  ww)dwlltpm] plgmbh Swnwympymbitpp U
yGwpti npuGg nhiwg:

1.2 CaytipmpymGp  wwpumunfnmmd  t ounyl  vwjdwwgpm] U
tpnunuygpG Yuwwh  gopop jwpquynpng <wjwunwh
Qwlpwybtmnppul opbtiGunpnipjwdp, Lwjwumuih
Qwlipwwbwmmppubi  dhowqgaquhli  wwjdwlwgpbpm] L wyp
ppwduut wiwbpn] uvwhdwwo Yupgnd b wywplwlilbpm]
Swéwjunpnhl dwnnigh) thnumwghG ruuh Swnwympymlibp, win
pymd’  wpwqpipwg thnunwhG  Swpwympymbiip (EMS) L
hbpwgpuwjpti  dSwnwjympymGGbp, hGyuytu  Gwl  Ghoumwghl
ownwjnipjmGGhph htn Yuwupjwd umphwlinuiuihG b odwlinuly
ownwjnpymGitp  (wjumbbwm’ SwnwjnpyniGltip):  Pnuumughl
Juuh dwnwynpynbltph htwm Juwupjwo unphwlinuywihl b
odwlguy ownwympjnltph Guwpwgpmpynbp, Vwnngliwb
wuwdwlbpp, dwiybwbbpt n pnipwgpbipp vuwhdwlwd GG unyl
wuwjiwlwgph wipwdwibh dwu uqing dunftpjwe 1-ny:
Onuunwghl Yuwwh ownwympymiitph, wjnp pund’ wpwqpipug
thnumwjhG ownwympymGitph  (EMS) L htnwqpujhl
ownwynpymbbph  plinipugntpp vwhiwljuo GG nunwghG
Juwwp nppop Juwpguefopnn dwjwunwGh dwlpuwybnmpjwi
opkGuypmpjudp, {wjwuwnwlip {wlpwuybnmpjul thowqquiyhl
wuwjdwlwgptpng L nrubg hhdwl Yypw plinmbgwd w)p hpudwwl
wljmbpny:

1.3 Caybpmpymlnp, npytiu {wjwuwnwiih Lwlpwwytnnipjul
thnuwnuhl Ywuh wqgughl ouipwwmnp (Gpulwljwd owkpumnp)
Onunwyhl Gwwh dwowjnipynitlipp dwnnigbjhu wnw9Gnpmyymyd
t thnumwjhl Yuwwh gnpombtnpymbn jwpguynpnn {wjwuumwbh
Qufipwybmnipjul opbliunnnipjudp, Jwjwumw Gl
Qwlpwwhwnipjwli  dhowqqujhl  wwjdwlwgpbpm] U wy
ppuwwliw6 winbpny, npniigm| ugywy whuwlh SwnwympnbGbph
hwiwp vwhiwljwd b6 Swnwympymliltph dwwnngdwl npnwyh
ypwpiwihp m duniytwmGbp:

Qqmiju 2. Yondkph hppwynGpGnp L wyumnujunpymGikpp
2.1  CG4kpapyniln wywpmunop t°
2.1.1 DBwnwympjnilltpp  Jwwumgh;  wwwnywd  npuyn]’ unyl

wwjdwbwgph uuw)dwGibphG hudwwwinwujuwb.
2.1.2 SwnwjmpynGGhpp Swwmgly <wjwunwih {wlipuwtnnpjul

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Judical Department of RA
(hereinafter referred to as Customer or Client) represented
by K.Poladyan, Department Head, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;
2.1.2 Provide the Services in compliance with the conditions
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optfiunpmpyundp, {wjwuumwih dwlpuwwybnmpjul thewqquyhG
wwjdwlwgpbipng b wyl ppuduiwi wimbtpny] Gwhwnbu]ud
thnuumu jhi Juuyh ownwjnipymlGtph dwmmgdwd
upupiméilibphG hwdwupunwujuwG.

Unyl uyujdwGugpny] uwhdwGwd Jupgny {wswiunpnh Ynnihg
BSwnwjynpniilitph dwnmgdwl Jupwpbpjw) gpuynp pannpltip
unwlwm phypnd, pGGwupyh; gputp L gpuinp wwwwufuwl
itphuwywgiity <wdwhunpnpi  dtnGwpipjwo  Shengunmudfitph
Ybpwpbpjw).

dwiéwjunpph  gwlympyuip wwpqupwlindGhp  GeplupugGly
Cwnwjmpynlifibph Twwmgdwld wwjdwlibph L dwdybnbkph
Ybpwptipjul.

Unyf  wwpiwlwqpny  (wluwwmbufwo  thnumwghl Qugh
ownwnpjnillbph dunnmgiwi uvwljuglitph himhnjunipynuGGtph
gypnul, wyn  pymd  Lwjwuwmwbh  QwGpuwwybnmppul
oplunpmpjuldp vwhiwlywd Yupgny hpwjuum whuwluwi
dwpdGh Ynnithg tinuww jhG Jwugh nulihytipuwy
ownuympniiGtph  vwlwqlbph  vwhiwGdwl  (hmhnudwG)
ghypnul  wuywhnty Gwo  thmhnfumpniliGeph  Ybpwplipyug
wbnbjuwmynipjul  hwuwlbhmpymbip  <wdwfenpnhl'  umjl
ujwjiwlwgpny uwhdwijwd ywjdwiitpny.

{wjwunwlh  dwlpwybmmpjui  Yngihg  Juygbpugyud
dhpwqquyht ujtujdwliwgpbipm] Yud dwjwutnwbh
{wlipwybwmmpyub optlugpmpjudp b wjy hpuwdwijul wimbpm]
thnunwyhG Ywwgp ownw)mpymGatph dunnmgiw
wuydwilipmd  thmhnjumpmbitp  juwwmwplbm  plwypbpnud
wujwhmtip hwiwwwumwufuwl hnhnfumpyniGGtph Yepwpbpywg
ppuqbynip wdwhnpphi’ unyl vpuydwiugpny uwhiwGjwd
wwjdwlitpm].

Gwuwuwplp  unyl  wujyiwGwgpn]  vwhdwliwd hp o wyy
wwpwnwnpmpnliGhpp:

CaytpmpymGa hpun]mbp mGh’

Mwhwligh) {wdwjunpghg” unyli wwjdwlwqpny Gpw Ynndhg
unwGdiwd Yewpiwl b wj wuwponwynpmpnililbph ywwnywd
ljinmupnud.

Suwllugwd duiwlwl wnwig oot ungyl wwpdwbwghpp
(wjulwywl owlimgdwdp, dhwynniwbh, dwiwbtwlwynpuwbu
Yuubkglitp umyl wuwydwliwgpny] vwhiwGjwd npn Jwd poop
wwpnwynpupyneibph - Yuwwwpmdp, bpt {wdwjunpnp  sh
uwmwpnd jwd ny o wwmawd Yhpym] b juwwmwpmd
Ownwmpymbibph ponildw6, npwlg ghdwg Jdwpdwl
wwpnwinpmpyniiGtpp it un)li wwjdwliwgpny
(whiwmbuwd hp wyp  wwpouwynpnegpymGGhpp: Unyl
tlipwljbnm| Gwpwwbudwd nhypbpmd  CGYbpmpynif  pp
owlmgdwdp vwhiwlni bt wjl dwdlybwnp, npph plpwgpnud
{wwfunpp wwpnunp b Jbpuglity hp Yandhg poyp mplwd
wwjiwbwgph wwjiwllbph fuwhuimnaiGbpp: Gph dwdwjunpnp
sp Yhpwglingd fuwjumnedp unylG Gipwljbnn] Gwlwwnmbuwo’
Ceybpnpywl Yynpihg owlimgiwdp uwhiwlwd dwdlibmnud,
CaYybpnpymbp Jupng £ moby unyl wpwdwlwghpp b wywhwoby
Lwiwjunpnhg YGwulbtph hwnngnd.

hpwlwlwglby unyl wwjdwbwqpny uwhdwlwd hp  wyp
ppunmpltpp:

{wiwjunpgp wwpuuynp t°

Unyl vpuydwlugpm] vwbdw6dwd Yupgny U upuypdwGibpm)
pinmity Caytpmpjw Ynnpihg dwnngywo Swnwympyniiltpp b
Jtwnby npuwféig npiwg’ Clybpnpjwl uwhdiwlwo
Ownwynmp)militph glibpht (uwjwgltphG) hwdwvjuwnwuwd,
huly dhnunwhl ywyh mGpfbpuw Swnwympynililitph hwdwp’
Qwjwumwbh dwlpwubnmpput optiGunpmippudp vwhdwGwd
ppwduunt whwwluwl  SwpdGh Yngdhg uwhdwlqwd
uwluqlitphti hwiwupuwwouwd.

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;
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Qntju
Muydwliwgph

Cliybpmpjwi Ynmihg dwwmgynn Ownwjmpyndiibph npwyh
Jwd  wj wwypdwlltph Jbpwpbppw) ponnplhp  mGhiwm
iy plipnud wlhwuyun wntinklug Gl nnutig dwuhl
Caybpmpywtp’ ywhwyw(bing unyt wywjdwbwgph 5.3 Ynnyg b
2.3.3 kGpwlbnny vwhdw ijwd wwydwGibpp.

Nput  uluwp Ywd ny hwjwuwnp  Gujwd), hGswbu Gub
wnbnpujhl qunqihp hwinhuwgny wbnbynpymb yumwpuoty
(hpuwywpuywhtt  Ywd 0y hpweuwpuwiht tgoioeym))
LaYyEpmpjud L Caytpnpjwb Ynnihg dwwmmgynn
Ownuwjnpymlbph npwyh Lo w)p wpuydwGGaph fhpuwpbpywy.
Muwhww(bp thnumwihi Yuwuh Swnwympymiitphg oquynnlikph
hwdwp «Pnutnwiyhl Lwugh dwuhti» {wjwuwmwlih
Lwlipwwbwmmpjwb optipny L dwjwumwth Lwlipwybmmpjul
vhowqquyhl wwydwlwgpbpm] wwhdwljwd YwinlGGbpp, wyn
puntd  wnwpw@hGph GhpppuGphG L wyp  wwydwGGhpG
ipwptpnn ubnGGhpp.

Guwnwpl)p  unyl  wwjdwGugpny
wwpnwynpmpymbitpp:

uwhdwijwd hp  wy

{wéwhinpmG hpwymbGp mbh’

Mwhwlgh] CGYbpnpymbhg Cwnuwympymbitpp dwwmghy
dwiwlwlihG L wwupwd  Jupgny unyl wwjdwbwgph
uupiwbitpht hodtwwywnwuiuwi.

Stnthwunyngpnil vinwbiw] Guwmagywd SwnwjnpnlGhph Yud
Bwnwympymbatph dwnmgdwl pGpwgph Ybpwpbpjuy.
Qwjwunwlh {dwlpwybtnmpui optiGunpnipyudp vwhdwGwd
yupgny hpuwjwum wybmwhwi JwpiGh  4ondhg thnuumwghd
yuwwh nulpytpuwy ownwympynulttiph vwlugliph vwhiwGiwi
(thnmhnfudwb) ud umyl wwjpdwbwgpm] dwunnigynn inunwghG
Yuiugh wyp SwnwynpymbiGtph vwlwqbltph CGYkpmpjw Yamihg
hnpinfudwli htw hwdwdw)l sihlibm ghypnd Mok unyl
ywjiwGwghpp' Gwhnuybie uwwpbg JpgGwhwgwpy b w)y
dwupl Gwhwybu S-opjuw dwdtimmd gpuninp wbnbljwglbynyg
CiYbpnpjulp.

Qwjwunwilh  Ldwlpwuybnnpjui  yngdhg Junbpugud
dpowqquihlG ww jiwlwgnpbpny Jud {wjwuumwbh
Jwlpwwbnmpyub optiGunnnipjunip b wy hpwwluG wimbpny
hinuunuwhG Lwuh ownw jnipnuiGtiph dwnmgdw
wuwjdwhliipmd  thnthnjumpyniibp  Juwwwpdbim  phwyphpmd’
jwuwiwpjwd  thnpofunpymbibph  htin hwdwduyl g hGEm
hhdpnd niobtp unyl wwjdwliwghpp Gwhiwubie junwpbng
ybpglGwhwwply L wyy dwupl (whwwybu 5-opju dwditinnd
gpwinp mbnkljugGliny CGYLpnpjwip.

ppuwywliwglit] unylG wwplwlwqpny uwhdwlifwd hp wyp
hpwnGpGhipp:

3. hwidGmi-pinmGmip,

dwumgiwi  gbtpp

OCwowmp)ntGitiph
qhGp, OVwnwympymbatph

(uwluwqltpp) L yGwpdwi upgp

3.1

Unyt  wuydwlwgqpn]  Gwjuwwnbudwd  thoonwshi Quuh
ownwympimiGhph, wyg  pynud  Upwgplipwg  thnumwjhG
SwpwjmpymiGiph (EMS) U bbrwgpwjhl  ownwympyniikph
dwungdwl  gGhpp  (uwlwqlbpp)  uvwhiwiynd L Q)
hnthnfuymd G CGYtpmpyntG  Ynnihg, hul] thnunwshG Jwwh
nipfbpuw;  dwnwympynGtiiph  dwunmgiwlG  uwiwglitpp
uwhiwGymd L (Qud)  dmhnfuymd GG dwjwunwGh
Qwlpwwybwmmpjul  optiGunpmpjunip  uwhdwlywd  hpuwjwum
whmwlwl JdwpdGh  Ynndhg: UnylG  Yhomd  Ggwo  qlikpp
(uwluglbtpp) <dwdwpunpnh( wpwdwnpgond 66 CeYEpmpjwl
hGwbplwnwyhG  Yuyph  (www.haypostam  hwugbng)  Yund
Caybpmpjwl  ginuwmught  pwdwldmGpltph  dhongny: Q-Gtph
(uwlwglitph) htwwgu thnpfumpniGitph nhwpnud {wdwfunpyp

2.3.2

233

In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4 The Client shall have the right to

24.1

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of

the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the conditions

245

of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.
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3.3

3.4
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3.6

3.7
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3.9

mtnbljugymd b wyn dwuht unyl wwjpdwbwgpny vwhiwifwo

Yupgny:
UnyG  upupdwlwgpny  Gwhiwnbujwd  ginunwihG Yuugh
ownwjmpjniiitph  hbwn  Juuuwd umphwinuuihG  Yuwh

ownwjmpjniliibph L odwlnul OSwnwympymlbGbph qlkpp
uwhiwlywoe b6 unyyl yuypdwlwgph wybpfwo 1-mf: Gnunwhi
ownwjmpmbltph htn Juwupjwo umphwlinuijujhl L odwlinuy
ownwjmpniiGph qGtph tnthnfumpymbGbpp uuwpnd &G
Unnibiph thnfuwpupd hwiwdwlGnepjdp:

UnyG wwjdwGwaqph pghwimp ghGp vwhiwlymd t 20 000 000
(puwf ShihnG ) << gpud® Gipwnywy TUL-G: Unyb ghomd GpQuo
gmiwnp (Gpuwnnui t CaYpmpjwG Ynnihg hpwywlwgynn pnpnp
owhuutpp: UnylG Yoy Gwhiwnbujud gnidwph ppgwfiwyGlpned
dwdwfunpyli  hpwymbp mGh wpwlg uvwhiwiwhwlnuiGhpp
oguiflii piyipmpjwi Ynnihg dwmmgynn’ unyl wywjdwlwgpn]
iwjpwwnbtujwd Gwnwjmpimbibkphg: Uhwiquijw wnwpnuiltph
pwlwllitpny  wwjdwlwynpjwo  (dhowowyjw] wnwpnuiGtiph
ntwypnmd)  ClybpmpymG6E  ppwymbp mGh  QwwlunpihG
wnwewplbp ogunyliim dhowdwlwy thnuwh plinmidwi hwdwp
(whwmbuwo  plybpmpjulé  Jwulwghnwgywd  thnuwmwjhG
pwdwGimbipGbiphg:

UnylG wwjplwlwgpny Gwhiwnbudwd  thounwghG Juyh
ownwjmpjwl nhdwg Ydwpnuip hwyjwumynud b, tpt thnuwmw;hi
wnwpuwiin Ypw thwlgfwd © hwiwgywnwehnot Gwdwiwihy, L
umjw wnwpwtihG pinmGyb; E CaYLpnipjwl Ynndhg:

Umyl wyuypdwbwgnph qnponnmipjwli pGpwgpnud  thnuwnwghl Juwyh
Swnuympymlltphg ogumkjnt Guywuwyny dwwhunpnn
gwlijwgwo dwdwbwly ppwymlbp nmGh nghdb L CGYLpmpntihg
umww) Gudwlwbhtp Wwd Spwplbp’ Gwhwwbu JSwpbny
nnutig nhdwg:

Onunwph(  (wdwlwlppbp  LAwd  Spwplbp, dbnp  phplm
Gywunwlny {dwdwhnpnp hwyn b GepYuyuwglimd CGYLpmpywdn,
nph ébp Ygywo bt unyl wwpiwlwgphl npybue dunjbpjwo 2:
Clypmpymbp pwjuwpupmd £ {wwpunppp hwynp L ybpghlpu
mpwiwnpnd - b yuudhpwd Gudwlwlhptpp,  ginonwhi
Jawpdwl wy Ghpkpp WJwd opwpltpp, tph SwnwympynGGtphg
oquitiim  Gwwwwiny <wéwiunpgh Juwwped Juifuwywpp
puwywpupmd b wyumgbpl hpuiwiwgito: hwdwp: Umgl hnm]
Gwhrwwmbufwd hwpnp Lwdwhunpnh Ynndhg Jupnn b Gepluwpugy b
iwunwpnpwjhl tnutwyny’ thnunwihl wpwpdwG Ywd wedtnt
hwiidlitym dheongmy, YJwd EGhupnGughl  bnutGwynd®  umG
yujdutlwgpmyd  GJwd  dwlwunpnh  BiupnGwjht  thounp
hwugbthg Clybtpmpjwb EEYmpnGwjhG thnunh hwoegbhG hwjnh
upwluwnnpwd wwndbi nunuplytine dhongny:
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uywnywo thGhm ghwpmy, bph dwdwhunpgh Ynndhg Jowpdwl
duniyjbnh fbpwpbpyw) Gepyujwgud gpwynp wnwowpynipynmGi
pinmGyt) t CGYbpnpjulG Ynndhg: UnyG Ybuond vwhiwGgwo
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3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 20 000 000
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract, The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
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G Ypnd  QwjwunwGh  dwlpwwybnmpjul  opklipGipng L
Qwjwumwih Lwiipwebtmnepjuli dhewqguyphl wwjdwlwgpbpm]
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wwjdwlwgptpny vwhiwluwd qupgny b wwpdwbbbpny: Unyb
ujjdw Gwgpmf Gwhwnbufwd wwpwmwynpmpynGGhph
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3.10
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3.12

3.13

of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
afier coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfiiment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.
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4.4

4.5

4.6
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wbnwlwl qG6milGtph qnpdplpwgp Jupguynpnn {wjwumwip
LwlipwybunpyulG ophiunpnipjunip uwhdwijwo wmmdwiptbph
qwithbiphg:
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hwugtiwnhpngp thnuumwhi  wnwpwGhGbpp 366 wnwpygb] nyg
uunyg  Whwd ny  jhwpdip  wnwpiwlG  hwugbh, hwugbh
thmpinfumpju, hligybu Gwl hwugtwwmhpng purgwljuympyub fud
Laybpmpymbhg wihwiu w) ywwmdwen|: Onumwihl( wrwpwing
Jhwuwbym Ywd Ynpuwnh ghwyphpnud, {wdwhnpph ppuympltph
hpwwlwgnuip Yuwwnwm]mud k thnumwjhf Juuyh
ownwnpymGilpp Yupquinpny <wjwunmwbh <wlpwwybnnpui
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4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
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Gnifu 5. GupnGhmpymb

5.1
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Laybpnipywt hnumwinwph dhongm| wpfuwwmnwlipwyhG dwdbkph
ppwgpmd  wnwpymd bl pun wnwpwGhibph  Jpu Guo

the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
ostmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
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postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
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ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).
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6.17 The conditions of the postal service provision (including

the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
tifl 28.12.2017. The terms of the present contract will be
effective since 07.12.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company



8.8 Unyl wywjdwlwghpp Juqidwo b hwjbpbi b wlgbpkG phgmbpm],
hwjwuwpwgnp hpwjwpwiiwlwi md mbgnn snpu (4) ophGwlghg:
Mu piw wgph 3 (aphip) ophtiwlyp dinud t CGYbkpnpywlG dnw, huly 1
(itYy) ophliwlypn wpymd b {wlwfunpnhl: dwjbphl U wlgbpkG
wtipunbph dby wwppiupnuiGkp Ywd bwlwumpymbibp ghbm
nhwpnud gnpémd E hwjbiptl mwpphpuyp:

8.9 Unyli wuwydwbwgpny] Ywwmwpjwd pngnp gpwynp owlimgmdGhpl
pGnmGth &G Ynnitph Ynndhg, tph npulp Ywwwpgbp 66 unyl
wwjlwlwgph  SGmpu 9-ny uvwhdwijwd hpuwjwpwlulwb
hwugbtbpn  Guwd  EgpuopnGuwyht bnwGwlynd htwnljuy
EiiyunpnGwjhG hnunh hwugbltnpm]

CaytipnipymG * namakanish@haypost.am

{wéwlunpy’

8.10 Unyli wwjdwliwgph 9-py gifunid Gqwd Jubpuwywyjdwiibpnd L
uny0 wwpwGwgph Yapdwl hwiwp <wdwlunpph Gepliwjwgpud
phinwinid Lk npwG LGhg hwunwpnpipmd  thnthnfungpymbGhp
Jwunwpbnt phyptpmd Unndbpp Swlnmgnu &G dhdjywlg wyn
dwuhl hwiwywnwuluwlG gmhnfumpymbp Yuurupybjng hbun
tropjw  dwdljhnmd  Juwd  whhwwywn, bph  Gimhnjumpimlp
Jepwptpynud £ pwluphl JugipuupuydwGGaphG b teYyunpnGwhb
thnunh hwugbhf:

Q.ntfu 9. Ynmitiph hpuwijwpwGwipuG hwugliGlpp, pwlywshé
JuytpwuyuwdwGatpp L uvnnpugpmpyniGitpp

Chiytppymb’/ Company:

«wjthnum» GRL/

“Haypost™ CJSC,

p.Gplwl, Uwpjui 22/

22 Saryan street, Yerevan

<UL/ Tax code: 02507464

«4nlybpu puGly» GLL/

“Converse bank” CISC

<</ Account number: 1930003703156000
<hn.'/ Tel: /010/ 514-548

Yun.' Lnuhbb <nfubiijput
tin." 514-548

keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

89 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwfunpy'/ Client:

<< Twnwlwl Fhwywpumwdtiu/

Judical Department of RA

p.Gpluwl 0010, L. UwpqujwG 5/

5 V.Sargsyan str., 0010 Yerevan

{4/ Tax Code: 02583241

<< DV wuwunwuqih gnpownGwjw Yupsmpyma/
Operational Department of the Staff of

Ministry of Finance, RA

<</ Account number: 900011192052

<tn.’/ Tel: /010/ 511-777, 511-754,

<L Twnwlwi Hewwpu
Department Head: ‘
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®dnunuht uwwh SwowmipymGibph htin Yuopjuwd umphwnpuijughG
ownwjmpjmGGtph, hGywtu Gl odwiinul dwpwympymGitph
dwwunnmgiwb wwydwlibpn L pAopugptpp

1. Qwdwpunpyp Qwdwhnpph hwdiwywunwuluwd hpugduun wfuw-
wnnp) weljuql bpbp dwd wnwe htnwfunuwqutgn] wwwnyghpnd £
thnunwhG Yuwh dwnuwympjul htn Juuwd umphwlnulwjhG
Swnwjnipymb’ mbntympynG hwnnpnbim] wnwpdwb Gipwlw thnu-
wwjhli wewpwGhltph pwlwlylbph b pwzh Jepwpbpjwi: Umyl 4k-
wny Gpwo hbhnwunuwhwdwpGtipp dwdwjunphG 6 wnpwdw-
gunid CGkkpnpywb Yondhg: Unywyl wwpdwbwgpny Gujfuwwnbu-
quwo odwilnul OdwnwympjmbGipp Ghpwend 6 GudwyGhpp
Iprdwl m  pun  uwluglbph  Gwdwlwlhybp  hwlglhm
qnpoplpwgGbpp:

2. CGYbpnpywl Ynndhg gpuiligynud Gl unyl hwgbpweh -hi Yhnng
uwhdwijwd hounwhi Yuwyh ownwympymlltph htw Juupwud
uniphwnuiujhwl ownwjnpjul wwwybplbpp:

3. Onumwphé wpwpwiipph hwGdtindG  ClYtpmpjwl  hpuwjwum
wpuwwmnnh (wjunthtn® bpuduum wyuwnng jud Umphwinuly)
hpuwywiwgynd £ dwdwhinpgh Gwd hwughinud® punn {wdwtunpih
Yondhg Ghpyujwgiwoe thnuwmwghG uwyh SwnwympymGihph htn
Yuupfwd unmphwlnuywhl Swnpw mipjwl wwuytph:

4. ®nuwwihl Juwwh ownwympnibGltph htw Juwywd umphwG-
nwlwjhl dwnwjmpjwl wwuibpp umwGwimg htnn  wwmflipp
gpulignn wfuwwngl widhpwuybuy wjn  dwuhl hwymblnd t
dwdwhunpnh hwughl uwwuwpynn CaYkpmp G Umphwlwnuyhb:

5. Umphw(nuyp, uwnwbwm] <dwéwhnpgh  upwmybpp,  wdpug
w2fuwmnwbpughfi opju plipwgpnud wyghimd £ Qwéwhunpgh Gawo
hwuglii L unyl hwybpwony uvwhiwbidwd Ywpgny pligmbny L
Lwwjunpyh wpudwnpwd thnumnw b6 wewpwbhitipp:

6. Onunwjhli uuwh Swnwympimiitph htitn juwwd uniphwdinpuljw-
jh6 ownuwynipiml wwwudhptiimg htun <wdwpunpyp Ginunwht
Jwd wjp wnwpwGhibpp thwpbpunnpmy b hwwnnl wwpllipnud,
npnlip Lwdwhnpghl wpwiwgmmd &G CGgbpmpjwl Ynnihg:

7. ®nunwjhl wpwpwhlbph hwidGnd-plingmbnuip uuowpmd b
Yl ypwupltipny:

8. Onunwihfi wnwpwihGbpp Uniphwlinpuyh Ynndhg plinmbiymad b6
Qwwlunpgh pugpwd gmgwiyh hpdwl Ypw: Snmgwyp Jugqigymd
bpynt ophtinlhg, Yhpynud b umnpugminid b <wdwhunpnh Ynndhg:
Smgwlmd dwdwpnpph L CGYGpnpywl  Ynndhg Jpugynud  bG
htnbjw minkimpymGitpp’

[} QwldGiwb-plinmGiw( opp, wihup, wwpbphdp  (pugynud t
{wdwfunpnh Ynnidhg),

0 dwdwpunpgpt wijwndp (uugynd t <dwswunpnh Ynndhg),

1 Onumwypi wnwpwlint hwugtwwhpng 6qphu hwughl, nuuhsp,
wlintl, wqquiinGp Yuwd wiwlnip (pugynd b <wéwhunprh
ynndhg),

£ dwldlynng wrwpwfihbph hbppwlwl hwiwpp’ pun gmgulih, plin
npmd gnigwlh hbppulwl hwdwpp gmnud t Gwlb wnwpwlne
Ytiphh dwhu whilynilinud ((pugynui £ <wdwfunpnh Ynnihg),
Sapwpwlisynp wnwpwln puzp (rugymd b Lwdwhunpnh Ynndhg,
huly wsSwjunpph Ynndhg pugquo sthibne nhwypnud unmaynd b
nugynud £ timumwghG pwdwldmbph  wwnwupwGwwnnth
linndhg),

Annex 1

of the Contract Ne PD-260-12-17 signed on
07122017 between “Haypost” CJSC and Judical
Department of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

1. The Client (the corresponding entitled employee of the

o]

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

The delivery of postal items to the entitled employee of

the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client);

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office);

Type of each item : ordinary, registered (to be filled in
by the Client).



10.

14.

15.

Sntpwpwlynp wpwpwlne whuwlp hwuwpwl, wuwmjppjwe
(inwgtnud t Lwswhunpnh Ynndhg):

Quwldiiwl  blpwlw  inunwghG  wnwpwlihGbpp, npwig
Yhpwphpjw) pugjwd gmgulltph  ophGwyltipp’ unnpugpjud L
YGpywo dwdwiunpgh Ynnihg (Qwdwjunpgh Ynndhg  pugdwi
hlipwlw nupwbpp [pugdwd Jhdwlnud), mbunpynud GG wopymd,
npp thuwlpnd t <wdwpunpgh Yogdhg U o Jhdwlnud
hwdGynad t Umphwlnuihd:

Uniphwlnwyp wygp wyjwmnbinig hbnn {wdwjunpghg pngnudijwd
wnwpwbhlbpp (wwpybpp) hwGdlnmd b plnmbnn  hnunwhl
pwdw(dntGph wwwmwujuwGwwnnihl (Wb, oytipwwmnp):

. Onunuyhl pwdwldinlph wwwwujuwliwnnmbi  Juwwpnad

wnwpwlhlbph wijuwiwlul uvnmgnui L hwiwywwwufuwingg-
Jwl ghupmd  dlwhbpymd t wilwGluhy gmguymd Gwd
wnwpwlin wbhuwlh( hudwwwwowuluwG® npuybiu gpulgynn
(wuunyhpdwo) fud hwuwpwl wowpwGh:

. Onunmuyhl pwdwldmbph  wwwwuhnulwnmbi  wnwpwlihGhph

ALwltipyiwl  gnpoplpwgl  hpwlwGwglbjhu  jngpupwbsynp
wnwpwpli (hwuwpwl, wwmhpwd) wnwlid hG-wnwGdha
Ienwd & hwdtdunnmd b gmgulynd Gpwe wijuyikphlG: Gph
gngwlmd  pwgwiuynd £t wnwpwlm  pwph  fhpwptipjug
dwlwjunpgh  Gynuip, thnumwjhG  pwdwldmbph
yjuwunwuppwliwwmnl YPppmd B wnwpwlipi L wnrwpwlnu puzh
Ybpwpbpyug vdyugp ynad © gnguilth hwdwwywinwuhwéd dfwumd’
wnwpwlin wmyjwibph nhdwg: Gpk unnmgnuihg htitnn wwpqnud k,
np hw(d Gwd wnwpwbng’ dwdwhunpnh Ynndhg [pugdwd pwyp sh
hwiwuwnwufuwing gnguwimd’ hwiwywnwufuwl wnwpwine
nhdwg  Gpwd  pwphl, www  finunwihl pwdwbimbph
yuwwwuuwiuwmmbi  Glwl  wnwpwihGipp  dlwibpymd  t
Juwuwpbing  hwiwwywwmwuppwb  mnnnad, npp unyl - Jupghl
hwidwywnwutuwb GEpluwgynud b Lwdwhinpnh hwunwmdwtip:

wuyjw

. Onunuwghl  pwdwldnbph wwunwupwliwnmb  twygbmd E

hwiwywwmwupwl vwlwqlh Gwiwlwbhy, thwlyglind § qowlhy
uthuulyp, (puglnud t wlnnppughp, |pugtnug £ gnigwyp (gmguyh’
hp Ynnihg pwgiwG bGlipwlw nuynbtpp)” Gzbind jopupubynip
wrwpwlin hwdwp uwljuqlbphG hwiwujwnwupuw i
hwajwplwo  hwungypp, jmpupulgmp  wpwpwbnt  qowdhy
yhnwyh hwdwpp, hwidlynng wnwpwlihGiph pnhwing pwtwlp
L plinhwmp gndwpp’ Gpbinyg Gwbk Uniphwnuih wyghmpui U
unyyi  hwgbpwom]  Gwpuwwbujwd  odwlinul dwnwjnpjul
wndbipp, YGpmd b vinnpuwgpmud £ gmgwlp, nphg bbwnn gmgulp b
wnwpwlhlbph hwiwp puguwo winnppugptpp hwGdbnu
UntphwGnwhG hwenpn wygbimpyul dwdwGwl, pwjg ny mp pwb
ww| opjwl hweonpnnny JdhGsL 3-pn wphuwmwbpwhlG  opp’
Qwéwlunpnhl hwGd b Guumwyny:

SPhw; wiuwjw  plpwgpnd  Gwnmgiwd  inunwihl wwh
ownwjmpnilbkph htin uniphwlinwlwyhG
ownwjmpjniGlibph plghwlmp ghtip, npp hw)uplpynd £ ounyG
hwybplwony  uvwhiwGwo glwgmgulhi  hwdwywmnwubowl,
wnmwgnpmd b diunwghG Yuwh ownwimpyndiiph wlublwG
Umnfuwnwpd hwyqupylph whnnd:

3ntpupwlzjnp hwyybnm wiunjwé hwenpynn wniujw Ghésh 3-pn
wyluwwwlpwypli opp GpyynniwGh uwmnpwgpud L YGpwd
gnigulGtph hhdwG Ypw thnunwjhl pudwbinbph uwintufuw-
iwwmmb U Qwdwhunpnh hpugwunt wfuwwnnnp Yuqind GG thafuw-
nund hwygupyGph whw (hnjuwnwpd wyw) tptp ophlwlhg, nph
dhy Ghpwnymd ki wdujw plipugpmy pinmldwo wnwpwiihGph

Juuuo

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

11,

12.

13.

accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3 business day
following the given day.

14. The total amount of the courier services related to postal

15.

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3" business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional



16.

18.

19.

. Awunwwmyjwd  wipnbph  hhdwG

pwiwyp, hupjupipuws huunypp, Unmphwinuh wygbph b odwit-
nuly SwnwnpynGibph plinhwGnp wpdbpp, hGsybu (wlk dwdw-
funpph Yulhwydwphg funwpfwd Gfugqbgdwi suhG ne dhw-
gnpry Ywluwygémph yuthp: Splhynniwip hwunmunygwd winh w-
nweohl opfituy nunupydmy t «lwjthnum» CRC hwywujwhnip-
JG, bplpapn ophGwyp wpdmd t <wdwlunpihG, puly bppnpn oph-
Guhp wuwhimy L jhinunw)ht dwufwsymgh huyquwyywhnepymimd:

Onfuwnuipd  hwpdupylbph  whwbpp  dwdwlunpgh  Yondhg
hwunwunynd b6 g6y wfuwwwlpwhl opjw  plpwgpnud L
Ybpuwnwpddnd B CGYbpnipjwlp’  Uniphwlnuyh  dhengny
UnphwGrpuh wnuohjus wghinipjwl plipwugpnud:

jpw  ClytpnpymGp
wuwjdwlwgpph 3-pp qfupl  hwiwejwnmwufuwG  hwpuplught
Grunwpnup (hwplpughl hwhy) € gopu gpnd b GhpluyugGnud
Lwdwlunpghl, npp yupnuniapdmd b hwenwnb) hwpdwpljueshG
thuwumwpnupl nu Ybpuwnuipd Gty Cliytpopjwé ophGulp yhpphGhu’
unyyi wwpdw Guwagpm| wwhdw uwd Yupgm) b dwdbmibpnud:
Unndtiph dhele hwwpyGlipp Grumwpdnd 66 unyl wwjyswlwgph
3-pn qfuni] uwhdw Gjw e Yupgm] b wwjdwiibpm):

unyy@

Umphwinuijw;hl b odwlnuy SwnwympymbGhph qGhpp

OSwowmpjwul mbuwlp Cwnwjympjub hunfwp

uwhdwjwd ghGp

Uniphwlinuigh joiqpupwbgng wygh
wndbipp dhisl 24q plighwlmp puyn]
wnwpwlihGhph pinniGbm bwdwp
500 << npuwd’ Ghpungug UUL,
2lyy-p grpwquilignn Shish 24g
hwitip g pwy nd wnwpwGhltp
plnnlikim hwiwp 500 << npud’
ikpwnepoy UUL

Uniphw GpwijwhG
ownwjnipjmi puwn
Jnipupwyymp wwmftiph

widubijuwl dhisk 5000 huwn
wnwpwine Wwipiwl hwiwp

Odwlinwy swnrwympniG’ JnipupwGsynp wnwpwGha
izt b Gwdwlwihy
thwlgGtpm hwdwp' 20 4< g’

fikpwinjwy UL

wiiubjwG 5001-17000 hww

Odwlirpul] Swnwympymd* ympuwpwisymp wpwpwlhi

znbynt Lk Gudwlwdh)

wnwpwin Huiphwt hodwp | hwygln hoswp' 18 44 gpunt’
Gbpwnyu) VUL
Odwlinuy SwrwjnipymG’ Jmpwpwlizjnp wnwpwGhi

services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch,

16. The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further

visit of the Courier.,

17. The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by

the present Contract.

18. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.  Prices of courier and additional services

Service type

Service

price

Courier service as per each
request

Value of courier’s each
visit up to 2kg: 500 AMD,
VAT included, for any
aditional up to 2kg 500

AMD with VAT.
Additional service for processing For weighting each
of up to 5000 items per month item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

For weighting each
letter and affixing a

month stamp:
18 AMD, VAT included
Additional service for processing For weighting each
of up to 17001-30000 items per letter and affixing a
month stamp:

15 AMD, VAT included

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a

wiubyuidi 17001-30000 huwn Yznbpn U Guwdwlywihy per month stamp:
wnwpwin Guliwi hwdwp thwiglibine hwdwp' 15 << guud’ 12 AMD, VAT included
ibpwnyuw; UUL
Odwlinwl] Swnw nipynG’ JnipupwGyyntp wnwpwGhb
wiiutijw( 30001 hwwn b wnfbih 2nbn: b Guwdwlwbhy
wnwpwing Gywidwi hwdwp thwlglbm budwp' 12 <4 gpud” - - -
Gbpwnyuw) UUL Service type Service price
Ownuwympjub whuwlp Dwnwynmpjub hwdwp Summarized offer for Courier | For up to 25 visits of
and additional services Courier and for
uwhiwldud ghln acceptance of up to 50
UniphwGnuilju G b odwGnuly UniphwGnwyh dhéisk 25 kg of items: 30000

plighwipwugdud wrwowply

wygbpnpywl L dhGslh 50 Yg
Fumugluﬁh(ihph plngmGdwd hudwp’
30000 << npud”
Gitipwmyuy UUL
(lghwGpwyywd wewewplh uwhdwlwwthp
hhpuquiigbim ghwpmd, gipuquiigdud duup
hwdwp gupdmd | bppl;Juid qubgnigulp

ownwimpymGitph

AMD, VAT included
n case of excelling the amount of
the gencralized offer, the above

mentioned price list is applicd for

the excelled amount
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of the Contract Ne PD-260-12-17 signed on

04 12.2017 between “Haypost” CISC and Judical Department of RA

{U3S
REQUEST
(Lwdwlubhytip Wjwd dpwpbhp dtnp pinm Yepwpbpyu)
(On obtaining stamps and covers)
ZwpnGnu bilip 2bd, np «Qwythnuny GLC L & Fwnwlw Hhywpnwitnh thel Pd12.2017p.-
hG YGpywo phy PD-260-12-17 wwjtwiwgprh gnponnmpjwb 2pow Gwlitipnd guGlw Gnud GGp
«wjthnun» GRL-hg dtnp ptiply (qG4) Gwiwywlhztp WYwd opupGhp’

Opwp
UGjwiinuip UGwGwgh %ﬁh)n
dhG;sl 3001-8000 | 8001- 01 L
3000 hunn hwwn hw w hwiwn
Opuwip /C6 114 6 * 162 du/ 25 20 15
Opwnp /DL 110 G * 220 6/ 60 22 17 1
Opwip /C5 162 a6 * 229 6w/ (AS) 90 39 30 20
Opwip /C4228 gd * 324w/ ( 120 3 7 35
U 2
w
Ulywbnuip u G wnn)
Lwiwywblhy
Lwdwlwih)
‘Lwiwlwlhy 50
Lwdwljwfihy 60
LuwdwwGh)
‘Lwiwlwlhy
Ly 1
LU 60
Lundwlwlhy
Luwdwlywbhy
LVwdwluihy 2
Lwiwlwlhy 23
Lwiwlwbhy
Lwdwlwlh) 0
Lwdwljwbhy 300
Luwdwlwihy 330
Luwiwlwlhy 350
Lwiwlwlhy 380
Lwdwlwihy 400
Lwdwlwihy 450
‘Lwdwlwihy 500
Lwdwywlhy 560
Lwdwljwblhy 650
LuwdwlwGhy 870
Lundwljwlhy 1100
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