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A30NUS»  quul  pwdlbnppwlpwl  pGYybpagpmbn, npg
quqiwynpybp t {wjwunmwGh Qwfipwwbtwmnipjwl  ophlipGbpht
hwdwéuyG, gpulgymo t b qubymd t  dwjwunwGh
JwipwwbwmmpynG, p.bplawG 0002, UwpjuwG 22 hwugbnd L
hwngpuwimd t dwjwunwbh Qwlpwuybmmpjuw hnunwihié Yuugh
wqqujhl oubpwinnp  (wjunthtwr ungl  wwydwlwgph pfwunnd
YGuwwnwpnn Jud Cagtpetpyit)’ h ghdu qluwynp gnpownhp wGoptGh
wwwmnlfwlwwwp {w)jy Udwgjwbh, dh Ynnihg, L <X Chpwih dwpgh
plighwimp ppuwumpyjul puuoupuih wlewnwiuqip (wjumhbn
umj6 wuwydwlwqgph hdwunn]® Mwuppuwwmne Yuwd {dwdwlunpn)' h
ntidu wyuwnuwluwqih nifuejwp U Lwdpwpdmdywdh, dynw  ynndhg,
YGptghl unyf wwyiwbwqhpp htimLjwih dwuhG.

G mfu 1. Mujdwlugph wnwpljwb

1.1 Guwwwpngp  (CGubpnipniGp) wwpmwynpymd t unyl
wuiwlwgpm} (whwmbufwd  wwplwGlbpny  Mwuhpunnih
(RQwwiunprh) wowewnnubpny Swwmnighy uniyG wwjdwlwagph 1.2
yinnd  Gjwo dwnwympymGGbpp, hul  MNuwudhpwmms
(Awdwlunpyp)  wwponwyspynd £ ounyG wwydwlwgpny
Guhunnbuwd  wuydwGibpny]  plnmbl; ownwimpimbbbpp L
ydwph| npubg nhiwmg:

1.2 CGybpmpymGp  wjwpomwynpynud bt unyl  wpwpiwlwgpny L

thnunwjhG  yuwwh  mopop wpguynpnn  <wywuwmwih
Lwlipwubinnipjwl optiunpnipjudp, Qwpuunuih
dwlpwyjbnmpyut  dhewqquihl  wwjdwlwgpbpny L wy
hpwjwjui wimbpny vwhiwws Qupgm] & wywjdwiGtpny
<wwfunpnhl dwinmgh) thnunwghl uwh SwnwimpymbGbp, win
pUymd®  wpwqgplipug thnunuyghl  SwnwympymGitp (EMS) L
htnwgpujhG SwnwinipymGibp (wjunthbin' SwewmpymGitp fud
thnunwjhb Yuuh ownw)ynpymGGip):
COnunnwyhG juwyh dSwnwympymbGhnh, wyg pymd’ wpwgpipwg
thnunwjhG  ownwympynitGGiph (EMS) L hhnwgpuwjhG
ownwmpniGGhph  pGmipwgpbpp  vwhdwlijwd G hnunw)h
ywuth mnpup  Yuwpguynpny  <wjwunwGh <wlpwunmpui
opbunpmpjudp, {wjwumwbh dwlpwybmmpjub Shewqqujhl
wuydwlwgpbpny b gpuiGg hhdw6 ypw ppnGjwd wp hpwyuyut
winbpny:

1.3 CGytpmpymdp, npw tiu {wjwumuwbh Qwlipwybnnmpyul
thnunwihl Yuyh wqquht oybpwwnnp (Gzwiwlfuwd owbpwnnn)
Onunuyhl Juwh ownwmpymiibpp Ywwnnmgbihu wnweGnpyymyd
t thnumught Yuwwh goponlbmpymbp yuwpguynpnn dwpwumwih
Lwlipwwybnmpjwu optiGunpmpyudp, LwjwunwGp
dwlipwuybnnipjwl  dpowqguyhl  wwjpdwlwgpbpny L wy
hpwywiwi wiwmbpny, npnigny wyjw) nbuwlh swnwjnepymbltph
hudwp vwhiwlwd 6 SwpwympymGbiph dwwmngdwi npnywih
wuwjdwblbp nt dwilmbbp:

Qmju 2. Ynnitph pbpudmGpGlipp b wpupmwiwinpmbGGepp
2.1 L6YypmpymGp wwpmuynp t°

2.1.1 ODwnwympmbbbpp Jdwwmgl] wwwmywd npuwlynd’  unyl
wuwydwlwgph wiw jdwGbph6 hwdwwwnwuhuwG.

2.1.2 OwnwjnpymfiGbpp Swnmghp dwjwunwih dwipuwbunnipjufi
optiiunpmipjudp, dwjwunwbh Lwlpwybnmpyulb Showqquyhl
uwjdwlwgpbpny b wyp ppujuliwi wimtpny Gujownbujwe
thnuunwjhG Juuwh ownwmpnibiitph Jwinngiw
ww)twhibphG hwiwwwwnwuhwi.

2.1.3  UnyG wyujdwlwgpny vwhwljwo Yupgny Lwdwjunpgh Ynndhg
SwnwympymbGitph dfwwmmgiwl Yspwpbpjuw) qpunp pnnnplhp
unuwlwyn ghypnul, pGGwpylk) npuGp L gpuynp Wwuwubuwb
itpyupwglby <wdwhunpghl  dtnfwplpjuwd  dhengwnnuiGhph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Shirak of the RA (hereinafter referred to as
Customer or Client) represented by S.Hambardzumyan,
Chief of Staff, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postat
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ybpwpbpywg.

{dwéwjunpph  gwlimppusp wwpqupwlindGbp  Gipjuwpuglty
Ownuw)mpjmbitph dwunmgdwl wwjdwlGtph L dwiybnlbph
Ubpwpbnyuwi,

UnyG  wwpiwlwgpny  Gwhwmbuwd thounwghG Juugh
ownuymp)niGGbph dwinnigiwb vwljugqbbph thmhnfumpmGGsph
ghypnd, wyy  pymd dwjwumwbh  dwlpwubnngpu
opkGunpmpjudp vwhiwGywd Yupgny hpwydwum wyhmwui
dwndGh ynnihg thnunw thG Ywuyh nuGhybpuwy
ownw)mpymGibph  wwijwqlbtph uvwhiwliwG (hnthnjudwG)
pbypmd wwwhmfby Gwoe hmphnjumpymGGtph Japwptipyuy
mbnbjunynipyjw6  hwuwbbhmpnilip  {wéwhunpghG’  umyl
wwiwlwqnn] vwhiwiyw o upuwytwiibpny.

Qdwjwunwbh  dwlpwwybnmpjul  Yondhg  Jubpuggud
dhpwqquiphl wwpiwGwgpbpny Jwy Qwjwumnmubh
<wlpuwybwmmpjwb optGunpnipjwdp L wji ppunjwluwG wymbpny
thnuww jhG Ywuyh ownw jmpymliGbph dwnmgiwl
wujdwliibpnid  hmhnfumpymGibp  Juunmwpm  phwyptpnud
wwywhmlby hwiwywnwuhwG hohnjump)mbGitph Jepuwpbipyuy
hpuwqymip dwdwjunpphG' unyé wwypiwbwgpny vwhswigue
ujwjiwmGGbpny.

Guunwpb)  wnyl guwplwlwqgpny  vwhiwldwd  hp wy
wwnununpmpynGbpp:

LaytipmpymG6 hpuymbGp mGh*

NMwhwoly dwdwiunpnhg' unyl wwjydwlwqpny Gpw Ynndhg
unwGalwd Jdwpdwl U wj ywpnmwynpmpynGibph wuwwmzwd
Yunwpnd.

Suwilijuwgwd dwiwlwly wnulg dtm unyl wyuydwiughpp
(whbwhwl rwimgdwdp, shwingiwbh, dwiwbwiwynpuwyby
Yuubglbp unyl wwjdwGwgpny uwhdwljws npny Yuwd pagnp
yuwpumwynpmpnGitph  Juwuwpnip, bph  dwdwlunpnp  sh
Juwmwpnd Yud  ng wpnnwd fhpymg b Jumwpmd
OSwnuwympymGGtph  plgmiGdwl, ppwlg phdwg  YGwpdwd
wwpnwynpmpjmGitpp hund unijl ww jdwlwgqpny
wpwwmbuwd  hp wy  wwponuwynpmpymGGipp: Uyl
bipwybnn] (whwwbwwe ghwpbpnud  CGYkpmpyMGGE  hp
owlmgiwydp vwhiwlimd t wyl dwdlbwmp, nph plipwgpmi
{wswunpnp wwpwwinp b ftpuglby hp Ynndhg poyp wpduo
wjwjdwbwgph wwjdwllbph fuwhanndGapp: Gph dwdwlunpnp
b dbpuwglimd juwhumnuip wnyl Gipuybnm] Gwhwnbujwo’
Caytpmpjwl Ynpihg owlimgiwdp uwhiwlwo dwifbmnud,
Chaytipmpymfp upnn t ety unyG wwjdwGuwgqhpp b wwhwbeby
<wiwlunpihg YGwubph hwinngmad.

bpwjwbwglty uml wwjdwlwugpn] uwhiwljwd hp wy
hpwimGpGhpp:

Qwéwjunpyp ypupwwyap t

Unyli wpwjdwbwgpm} vwhiwljwd Yupgn) b wwpiwGiitpny
plnmbt) CaYLpmpywi Ynnihg Jwunmgdwd Swnwjmpinbitpp b
Yéwnbiy npulig nhiwg’ caytpmpjub uwhiwlwd
GwnwjympymbGtph qllipht (uwjwqlbtphl) hwiwywwmwuwd,
huy thnuwwshG Yuwwh nGhybpuw) SwnwynpymGGtph hwdwp®
Luwjwuinwih {wlpwwbmnpjul opbbunpmpjudp uwhiwlijwd
bpwywum  wbwmwlwi  JwpdGh  Yondhg  uwhdiwlwo
uwljuglibpht huiwywwnwupuwd.

Chaytpmpjwi Ynnihg Wwwinmgynn OCwnwjmpnillGtph npwih
Juwd w) wwpdwGiaph  Jbpwpbpyuwy  pogoplhp  nuGkGum
nhwypbpnid wGhwujwn  wmbtinkjugll  npuwig dwuhl
Caypmpjwbp’ ywhywlbing unyl wyuydwlwgph 5.3 Yanny L
2.3.3 tipwltinny uwhdwGjwd upuydwGibpp.

fipt uvjuwy Jwd oy hwiwunh @Gudwo), hGswhu Gul

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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Qyniju 3.

Muwy

wrlnpwihl qunnGhp hwinhuwgnn wbnbympimb snwpuoty
(hpwwwpwlwjhi  Ywd n;  hpowwpwluyhG  bpuGwym)
CaYytpmpywb L CGYtpmpjwG Ynnuhg dwwnmgynn
OwnwympymGtph npwlh L wj) wwpdwiGhph yepwpbpgwy.
Mwhwwib) thnunmwjhG Yuwwh ownwinipynilititphg oquynnGbph
hwidwp «®nunwyhG Juuyh dwuhG» {wjwumnwGh
Luipwutwmnipyjwl optiGipny L dwjwuwnwh Qwlpwunnippud
dhowqquiht wwjiwGwgpbpny uwhiwwd YulnGGhpp, wyn
pUnid  wnwpwGhGbph GhpnpulphG L wy  wwytwGGhpd
Ytpwpbpnn YulnGGbpp.

Guunwpbp  unyl  wjuydwlwgpny
wwpnwynpmpymbGhpp:

uwhiwlijwo pp  wyp

dwdwlunpyl hpwynGp mbh'

Mwhwigly COYbpnpymihg VwnwinipmGGhpp dwunmghy
dwdwlwlyh6 L  wwwiwd Yupgm] unyl wywjiwwugph
wuw)dwlibphl( hwiwwwunwupiw,

StintlpwnynipynG unwliwg Swmnigywd Swnwynpynlittph Jud
OwnwympymGGtph dwmmgiwi plpwgph Ybpwpbpjwy.
dwjwunwGh dwlpwubmnipjui optGunpmpjwdp uwhdwiywe
Jupgny hpwyjwum whnwhwl SwpiGh  Ynndhg hnuww)hb
Yuyh niGhybpow) SwnwympymdGhph vwijuglhph vwhdwdwi
(hnhnfudw() Qu unyl wuwydwbuwgnny Swinmgynn ginunhb
Yuugh wy) Swnwjmp)nlGiph uwYuqGph CGYLpmpsuG Ynmihg
thnthnjudwG htwn hwiwdw)l sthGhm ntypmd oty unyG
wuwdwiiwghpp' Gwhwybu Junwptipn] Yhpg Gwhwyqupl b wyn
dwuhl Gwjwubu S-opju duwnihtimmd gpuninp wbnkijwglGtny
LaYykpmpywlp.

dwjwunwbh  dwlpwuhnmpywt  Ynnshg  Jubpugduo
dhowqquihG wwjdwlwgpbpmy fwy Lwjwumnwiih
{wlpwutwmpywi optGugpnipjunip b wyi hpuwdwiwl wmbpm]
thnumw )hG Lwuyh ownwynpymlibph dwwmmgdwi
wwphwGipmd  thnthnjumpymbibp  uwuwplbm  ghypbpou
Juumwpjwd  hnpinfumpymGGhiph  hbn hwdwdw)G  shlbm
hpipny mot| unyl wwydwlwghpp' Gwhuwybe Juumwpbing
YbpeGwhwyqupy b wyn dwuhl Gwuwwbu 5-opjw dwiybwmnud
qpuynp mtinkwglbym] CGYEpnLp jwip.

bpulwlglty umyl wywpiwbwgpny uvwhiwlwd hp wy
hpwymbGpGhpp:

Bwrwympymbhtph
twlwgph qhGp, OwnwympymbGibph

hw(idGmd-piymGndp,
dwnmgiwi  qlkpp

(uuiwqGbpp) L Ydwpdwb Hupgp

3.1

3.2

Uny6  wuwplwGwgpm) Guhwwmbujwd hnunwyhf Jugh
ownuwympymiiibph, wyn pymd  UpwqpGpwg  (hinvwnwghl
ownwympymbGtph (EMS) U hbnwgpuypli  ownwjnipymGitph
dwummgdwl qlkpp  (uwlwqGlpp) vwhdwlnd L Gud)
thnpinfudmd 6 CGYGpmpymlG Ynndhg, huy thnunwhG Yuuh
mlptpuwg  dwnwympymbGbph  Jwwnmgdwl  uwlwqbbpp
uwhiwiymd U (Quwd)  inpnfuynd b6 Qwjywumw(h
dwlpwybtwnmppul  optlungpmpjudp  uwhfwliywd  hpujwunt
whumwlyuwl dwpdh yendhg: UnyG  Yowomd  Gpwd  glbpp
(uwhuwqbbpp) <wdwhunpph  wpwdwgpmd b6 CGYEpmpjwa
hGwbtptwmw)ht  Ywyph  (www.haypostam  hwugbm]) Qwd
CGybpmippul  thounmw)hlG  pwdwGinGpGbph  dhongny: QGbph
(uwjwqlbph) hinwgw hinthnfumpynuGbph niypmd {wdwlunpnp
wmbnblpugynd t wyn SwuhG unyl wwiwiwgpny vwhiwljwo
Juipgny:

Unyl wuydwbGuwgph wowgbpugnyl qhlp wvwhdwGjmd t 23 453
700 (puwftptp ShihnG ;opu bwpymp bhumGbpbp hwqup jnp
hwpjmp) 44 gpund’ Ghpwejuy UUL-G: Uny6 Yoomd  Gowd
qouitupp Ghpwnnid b CGYEpmpjwG Ynnshg hpulwGwgynn pnnp

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settiement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined 23 453
700 AMD, VAT included. The present amount includes
all the costs undertaken by the Company. The Client has
the right to use all the Services provided by the Company
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3.6
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3.8

owhuubipp: UnypG ynny Gwpuwwmbudwd guudwph 2p9wGuyGlpmd
Lwéwunpnf  hpwymbGp mGh wnrwlg vwhdwGuhwlyndGbinph
oquyby plybpmpywl Ynmshg dwwnmgynng’ unyG ww)yswhwgpm|
fwhwntujws BwnwynpinGitphg: Uhwlqwdju wnwpniGhph
pwiwlibpny wwpwiwynpjuwo (@howowdw; wnwpnidGhph
ghypnud)  CGhkpmpmGG  hpwymbGp mbGh  {wSwjunpnhb
wnwownlyby ogquuibinmt dhidwowywy thnuwh plingmbdwd honiwp
twhwwbuvwe  plybpupyuwl  dweGwghnwgdwd haunwght
pwdwlindiplitphg:

Unyi  wwjpiwGwgpny OGwjuwwmbuue Gineawihé  Quwh
ownuympjwl nhiwg Ydwpnuip hwjwumymy b, tph thnuwwhl
wowpwlm jpw hwlgyud b huwdwywnmwefuwi fwiwluihy, L
mpw) wnupwlhl pinmiigty b Ceyhpmpyjwi Ynndhg:

UnyG vppdwbGwgph gnponguipjwb pipwgpmid thnumwghl Yuwh
ownwimpymGGbphg  oqutim  Gwwmwynm}  dwGwhunpnp
guijugwd dundwlwl hpuwdnlp mGh gl L CGYLpmp)niGhg
unwiliw] Gwdwlwblhybp Wyjwd opupGhp’ Guiuwugbu Ydwpbing
npuiig nhdwg:

Onunuwghl  Gwdwluwbppbp  Wiwd  opwplbtp, dbtnp  pbhplym
(yuwmwiny {wdwhmpnp bwpn b Ghpluwywglimd CGYEpmpjwin,
nph dtp Ygywd bt unyl wwjdwlwgppl npybu <unjbpjuo 1:
Caytipmpymtip pwjuwpupmd t {wdwhnpgh hwymp L YipghGhu
wpudwgpnd © wwadbpjwd Swdwywbhybpp,  Bhnuwwghl
ddwpdwb wy Ghytpp Wiwd opwpGhpp, bpk DwnwympjmbGtphg
oquupm  Gwuinwiny dwdwlunpgh Junwpwd  JuGuufGupp
pufwpupnd b wwundbpl ppuwljwbuwgltne hudwp: Ungl Yhaong
(iwjuwmbujwo hwjnp dwswfunpgh Yandhg Yupnn b Geplw pugytiy
thwunwpnpuyhG tnuGwyny’ hnumughG wpwpdwl fwy wnedbnG
hwiidibnt  dhgngm), Ywd EbEYwpniwyhl  Gnulwyny  unyG
wupiwlwgpmd  Gwd  dwdwhunpnh  LbywpnGwghG  hnuwh
hwughhg Chahtpmpjwt LbjwpnGw)ht hnueh hwugbhli hwjmh
upwliwgnpjuwd wunshi nupuplbm dhengny:

Unyli  wwpwlwqpny  Guwwmbudwd  popmp whuwlh
OwnwjntpymGGbphg oquidbynt Gujunnwyny japupwbsymp wiugw
hwiwp dwdwpunpni CGYbpnpyul’ unyl wuydwlugpny Goywd
pwiluwihG hwyihl thnfuwlgnd bt YwulfuwySwp, npp  swihp
npnzgnud b dwlwhinpph  Yandhg’ wnjw; wduwjw  plpwgpnid
wuwnghming  Swnwympymbiapp  Ywlluwmbuwlnn  wpdbtphG
budunjumwujuwt: . Gwlhwydwph vy ghuypmd
CaytpmpymGp dwwfwjunpuubu Yuwutiginui t
Dwnwjnpjnillph  Swnmmgnuip'  §h6sh  dwGwjunpnh  Ynndhg
QulluwySwph YynfumlgnuitG Caybpnpywip:

Unyy wwydw wqph 2ngwiliwlyGbpnul dwswhuapgh
wnwowpynipjunip CGYEpmpnelp Jupnn b hwdwdwjlinipynil nwyg
OwnwympymlbGtph dwwngmdil hpwhwbwgllt; Yuwluwddwph
uwmjwo thGhm pbypmd, bph dwswhunpnh Ynndhg Ydwpdwi
dwiytanh Jbpwpbpuy Ghphwjugdud gpudnp wnwownpynpniGb
pinmbdly t Co4bpmpjwb Yynnihg: Unyl Ybuom] vwhdwligwe
ghypnd  JSwpdwl  Jupefimduniybwmp pputiwimg  htuan
CaYtpnpynuip Yupng b YuoshgGh SwnwmpimGibph Stumnmgnip
L wwhuw lighy Lwwiuapnhg YSuwphy dwmmgiud
Ownwmpymbtkph ghiwg, hswbu Gl dwswhunpnh Gluongudp
Yhpwnb mnyd* unyl wpuydwGwgepny vwhdwiwd junhbpny;
3mpuwpwligynmp wduyw plipwgpmy dwunnigywd
OSwnwympymbliph hwdwp' ¢hisl wmyjwy; wdujwl hwynpnnn
wimjw 10 wyuuwnwiipwihl opp 26Yybpapnilip Juqimd L
JwéwhnphG t GEphwjwmgtomd SwnwympymbGbph dwunngiwl
Ybpuptpuy <wjwunwGh  Qwlpwybwmppui  opbfiunpnipjudp
uwhiwbtwo hudwywunwufuwl  hwygupuighé  hwoowpmnp
(hwpluwjihl hwyp]) b hwpdbmnt wdujw pGpwgpnd Gwnmgfud
BuwnwympymGGhiph Jhpwpbppug hwaybnynep)nt, npnd wowldhl
wnnmy  Goymud b dwdwhunpgh wpwiwngpuwo  JwunjGuphg
Juwunwpjwd tjwqbgdwl dwuht nbgijwnympymbé: Uwnmgdwd
Gwnwympymbihph Jbpwpbpjw) hwydbmympymbp Yuqigmd t
hwnm wdugw pipwgpnud Caytpmpjwut U dwdwhunpnh shek
unnpugpjud wnupwihiiph hwidGiwb-pinmbdwi Yypuwplpyug
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under the present Coniract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
spectalized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company



hudwwyuinwuluwi hwumwpnptiph hpdwd Jpuw:

3.9 ‘vhpjuywgyws  hwpgwpluih  wunwpnpp Glpwluw L

hwunwndwl dwéwhinpnh Ynndhg™ wyl wvnwGuwmg hbwn 3
(aptip)  uzfuwnmuGpuypl  opjw  plpwgpmd:  QwpywpYwihG
thwewnwpnpmdi  wihwiwwwmwupwimpymiitp  hwpnGuplp-
ghym phiypnud {wdwhunpyp wwpouninp bowgg dwohG gpugap
owlmgbk; CGYykpmpywlp 3 (bpbp) w2lewmwlpwhl  omjw
plpwgpnul:  Unndtpp  wwpmwynmimys 66 pGlwpyly  wn
wlhwiwupsmwujuwlimpmGitpp Jwdwfunprth
hwiwwywnwufpwld qpugnp qwlmgnuit CgkpmpjuwG Ynndhg
unwliwm wwhhg 3 (bpbkp) wzlvwnwipwihi opfw plpwgpnid:
UGhwiwwywmnwuhiwlots jnGhikph SrqpwdmG yhpwpbpjun
hwiwdwjémpyuG Adtnp  phphym  nbypmd  dwdlwjunpnp
hwununnud t hwpjwplwght hwunwpninpl m maywpynd b gpw
by ophlwyl CGYEpmppuGp’ ny ny pwl hwiwdwyimpywi quynt
onfwl hwenpnnn 3 (hplip) wlummnwbGpushG opyw pGpwgpmad:
EibunpntiwghG  Gquwlym)  hwydwplpuyh hwuumwpnnp
(hwpuyhG hwphd) nmpe gpm phypmd  qnpdplpwgGhpl
hpuwwiugymd o1 {ujwunuwGh Qulipuybtinmpjuali
opbiliunpaipjwiip vwhiwGwod Ywpgny:

3.10Unyli wjwjdwlwqph zpowGwylbipnud thounught Yuwh, wn

pymd’ Upwqplpwg thnumuwght dwnwympyui (EMS) dhengny
wrwpyn)  frounmwghtt wnwpwlhGbph  hwidGmd-plnnuindG
ppuywtwgynd b CGYLpmpjwl hwdwwwuwufuwb inunwh
pwdwlinlplibpmy, npnlig guiyp hpwwwputpjus t CGhpnipub
hGunbpGhwnuwghG Yupmd & Yupnn t wpudwymit; Qwduhunpghi
yhpehGhu Yoqihg Giwb vpwhwie Ghpyuwjwgybim ghupmu:

3.11 UnwpwbhGliph  hwGdGdw-plinmfidwl  wpymbpmy  Ungdbpp

unnpwqpnud - b6 CGYbpmipywl  Ynndhg  wwhdwbiud  dup
thwwnwpmnp, nph Gl ophGwyp wpynud t Lwswhunpgpt:

3.12 Unyi wywpwbwgpm| wéwiunpnp upwpnuwgnpimd £ hp Yandhg'

uny - wuwjiwlwgph 2powliwlGlipmuyd 4dbtinp phipwd
Gwdwiwlhobpl nu houmwhG Jowpiwb wy Ghybpl oguugnpdby
pwgwnuwubu thnuwnughl Guwh Swnwympmtiphg oguybim
Gywuwlymy:

Qnfu 4. Unnitiph wuwnwujuw Guwmdnegp nGp

4.1

4.2

NupdwlwgnughG upupuowynpmpymGitph unwpiwi juwd ny
upwnpwd junmupimi hwiwp Unndbpp wuwwnwupwwnympynb
W6 ypmd  QwywumwGh  Qwlpwybnnpjut  ophtiplhpny L
QwjwunwGh dwlpwybmnpui dhowqqughl upu pdwGwugptpmy
uwhdwlywd Gnpdbph6 hwdwuywmwohawb: CoybpnpymGp, npuybu
Jwjwunwbh  dwlipmwybwnipjuwt  Grmumwght Yuyh  wqquhl
owbpwwnp,  thnunuyhfi  ownwympymbGhph  Jwnnigdw@
wnliympjudp wwumwelvwlumnpmt t powd pugunwybu
LdwjwunwGh <wlpwwybwmpjwié optiipGbpm] L  dhowqgquphl
wwpwlwgpbpny vwhiwidwd Yuwpgnm U wwydwibpny: Unyl
wupiwlwgpm] iwpiwwbwjwo uwpnuwynpmpniGibph
shwnupiwl Jwd ng wwnwd jwunwpdwd ghupbpoyd Yhpwminn
wmmjdiph L wnmqupltph swhbpp 66 Jwpnn wwhwu (hily
wbinwlmé qGnudtbph qnpoplipwgp Ywpquynpn {wjwunwih
Lwlpuwwiinmpjub ophiiunpmppudp uwhdwljwoe wnidwiplliph
sunhbiphg:

Clytpmpynilip  wwuwwufpwlwumympymG  h Ypmd, bph
hwugbwwhpngp \imunmwph wnwpwbhibpp shG wnwpyly ng
wmnm)q  Whwd ny  thwpdhp  wpwpdwl  hwugbh, hwugbh
thnthnfumpjwl, hGywbu Gl hwughwwhpng puguiuyntpyuG ud
CihbpmpniGhg wilwiu wy yuwdweny: Onunwih( wnwpwim
Jawudbnt {uwd Ynpuwh nbhwyphpmd, dwlwjunpgh hpuwymGplibph
hpwjwbwgmip Juunwpgn 4 thnuwwjhG Jwwh
ownwmpymbthpp Yupquujnpon dwjwumwih wipuybnmpput
optiiunpmpjunip, {ujwuwnwih dwlpuybmnppul Shewqqu)hh
wwjdwlwgptpny L wjp hpwgwhwl  wlmbtpny  swhiwldwd
Ywpgny:

and the Client.

3.9 The submitted seftlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its capies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fuiftllment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence ot any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

43 Unyl wuydwlwgpny wwpuwynpmpynbGpl  wdpnagmpjwdp 4.3 The Parties shall be released from any liability for non-
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4.5

4.6
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Lpand SwubwhnpbG Jquwwmwptim ghiypnd Ynndbpé wquumyms b6
wuwwwufuwwminpymbhg, tpbt e bk b wihumpwhupbih ndh
hwiquiwdpltnh wqgbgnippul htanlawGpm), npp owqly t unyl
wwjdwlwqghpp Ybpbimg bhwn, L npp Unndbipp sthG Yupng
jwluunnbubi bk hwluwpghph:

Unyf  wuphwGwgpny  uvnwGdGwd  tinumwghé Yuugh
ownuwympymGGbpp ny wwwzwd dwnmgym, wil L poaunwhd
wnwpwint  Ynpuinh, YGwudwoph Ywd Ghphwlpuwybmwiwé
SwnwjmpymGioph  pbypmd’  wnwpdwl  hufhy  dwdignGhpp
fuwhanbym giygpbpmy, CGYLpNEINGE wWwwnwufuwGuwamgnpmg b
hpmd  «Onumuwhl fuayy Swuhis dwjwumwih Qwipwuybnmppub
opbliph [9-pny hndwomy, huy dhowqquyhl hnumwghl Yuwh
ownwympmbltph ghypmd’ Qwjpuumwbh  dwlpwwybmnpul
dhewqquijhl wpupiwbuwgpbpm] nuhtwGgwo Gupgmy:

dwéwlunpph  Yondhg  unyG  wuwydwlwgph 3.7 Ghaom
Gwhnombuhud”  Yngdbiph bwdwdwinppudp  vwhdwlhud
duijbwp  fuwjundwé  ghupnd C6YpmpymbGp Yupnn E
Ldwdwhnpgh GYwwdundp jmpupwlyymp npwgwd opw hudwp
hwydupliy wnyd” Jewpiwl hpwhw, vwluié Ydwpdwe
gnudwph 0.05%-h sunhmyj:

Snydtiph L MY/ wmmquGph Jéwnmdp Unndtphé sh wqunmd
hpbGg wwiwbwgpuihG wwpnwynpnipjmébhpp wdpnnempunip
Juwmwptiin wwpmwdnpmpjniGhg:

Wi  npbypnd, Gpp  «QGnuifbph Jwuhy  dwywunmwbh
Qwlpwubwmmpyub ophlpny Gwhwnbuwd Yupgny qbrdGhph
dwuhG  dwpywumwGh  dwlpuybnmppud optliunpmpjpulb
wwhwisGhph Yuwmwpiwl hufjnnmuippub bAgud depuhulinnmpiuG
YJws ponnplibph pGimpjul wpyniipmd wpéwmbugpdmd t, np
qlidwlG qnpopGpwgmd  dhisk  umyb upujdwbugph  Ypauip
CliybpmpynGp Ghplw pugphy k Ltino thwumwpnphip
/ubnbynpymbGatp L mpuwylbp/, npp wpymGpmd CGYLpnpsuwlp
hwnpny  Swlwshye  /plnpbiny’ QwuhG opngnuwip sh
hunfwupuumuufuwGoud dwjwumwbh  <wlpwybnmpjui
optGunpmpjwtip, www, wjg hpdipbpp b hwym qumg hbwnn
dwéujunpnf  ppwdniGp mbh  Shwynnhwipopbl moby oyl
ujujdwbwghpp, bph wpdwbwgpjuo fuwfunmnuiGbpp dhish unyb
wwjdwhwgph YGpnuip huyinGh hGhym nhupmd qlnudGliph Swuhl
Lduywummbh dwipwwbnmput optifunpnipywl hwdwéwl hhip
YhwinhvwbuyhG unyl wwydwliwghpp Ybphme hunhwyp: By
npnid, unyG Ybong Guiuwwmbudwd wwpdwhegph Shuynniwéh
i ghwgpmd,  dwdwpnpgp b Ypmd wupdwGugph
dhwijnniwbh  movwl  hbwbwipm] COYbpmpywl  hwdwp
wnwowgny Yhwulibph jund puwg pnniywd ognunh nhuyp, hul
Coybpmpymbp wwpnuninp £t <wjwunwth  Lwhpuwbannpub
ophiunpmpjwdp uvwhdwljuwo wpgny hnfubwinmghy
dwewjunpnh Ypwo JGwulbpld wil owduym], npp sh dSwdlynud
dpGyh moonedp wnyl wwydwbwgph puomwpdiwdp <wdwijunpnh
utnwgwony:

Onumuwghl uwwh, wm pymd’ Upwgplpwg thnumughl Juwhp
(EMS) ownumpymbGtph Shongny wpwmwuwhdwépul bphpibp
mnupipjnn  wnwpwGhlaph  wigdwl dmnudnp  duniybnGbpp
hpuwwwpuipgmd 66 CGYbpnipywd plwnbpbilnw)hl Yuypmd Gud
Juwpnn 6 wpwdwgplly Qwdwpnpphi CEYGpmpywl
hwdwujuwuwuhnel ovnmoghf pudwldmbpltph Shongnd: Unyb
Ywmd  Gpwd wpwpwGhlGtph wlgdwl dwdibnGbph hwdwp
Coypmpnibip WwwnwuswGwwyngpndd sh Ypowd, puguenppudp
Lwjwunwip  dwlpwwbnnpyut  wwpudpmd wnmpwlipfkph
wlgiwi hulhy dwdljtnlbtph fuwhnndwlb ghypbph: CGYEpmpymGp
wwwnwutuwbungnipymb sh Ypnod Gwlo wy whonpynGitiph, win
punud’ wwpwbghl Yuwyd Guwlwlhjwl Ywyph whnnpymGihph
thnwnuygphl  Juyh  GuwGwhywo (wqquipl) oujtipwwnnpltiph

Yymshg  wnwpwGpGtph  wlgdwl  dwiytanGoph (mpwy
whnmp)mbitpnud  qnponn  huyhy  dwdhlnbhph)  fuwindwG
hwifwp:

Caybpnpymiip ywnwupwliomimpmbG sh gpmd  dwjwunwGh
Qwibpuwugmnipyuib b wj wbmmpymGGatph SwpuwihG dwpdhlbGhph

fuifillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legistation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, uniess the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Ynnihg thnuwnwhG wnwpwlm wignuil wpgbibim hwdwp, w)y
pynui’ wnwpwlm dnunpp njw) wyhwmpju6 wwpwdp wpghbibin,
wnwpwlhi wrgpuayfbne wd prGwgpujbm Juwd wowpwGhG
nyliswglbim hwdwp:

Lwjwuwwih dwlpuwwybnmppubl dwpuwjht dSwpdhGibph Yngdhg
wnwpwlnm  wlignuiG  wpgbgtime ghypnd CGYLpmpymGp
dwswhunpphg Wwhn b Ghphwpwybnwlw6 houwmwght fuwp
ownwympjwli hwdwp vwhiwijwo b wwp puwph wnwpwln
hurdwin hwodwpyuwd vwlughGt m dwdwiunpnhG yepuwnwpd Gnud
b ownwmpjul nphiwg Jowpjwd dlwgwd gqmiwpp: Uy
wbwmnipymGGiph SwpuwhG SwpdhGiGtph Ynnihg wowpwGhitph
wlgiwl wpqbiph ghupmd <wdwhnpghG  sh Yhpupupdgmad
Gwnuynipjwt nhiwg yéwpwd gnudwng:

Gnifu 5. GuwnnGhmpymb

5.1
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5.3

UnyG ujw piw wgpny iwjuwwnbiufwo
Bwnwympymbbtph  Jwwumgiwi plipwgpmd  CGybpnipymbp
wywpnuwynpynud &t wuwwhnylt] {wlwhnpgh’ thnunughG Yuugh
ownwjmpymGGuphg  oquytym  qunuuGhmpyul  ppunimGpp
LwjwunwGh <wlpuwbtwmmpjwi opblunpnipjwG b wjp hpunjwljwt
wlnbphG huwiwywunmwupuwG:

Caybpmpyniip wwpumundnpgmd t npbt dum] bppopy wGdwGg
shwyinGy L wyy Yopuyny shpwupwpwyby dwéwjunpnh Ybpwpbpug
ppt6  bwjynGh wolnpwghG  Guwd  wy  qunwbhp  Juqing
mbnbympymitbpg, puguenpjudp opliipm] uwhdwljwd Jwpgny
G2wd wmbintympymbGtph npudwnpiwb Caytpnipywl
wuwpnunfnpnipjwl ntwpbph:

dwiwhnpnp  wwponuynpmd b shpwupupwll  unyb
wwjiwhwgpny  SwnewjmpymbGhph  Jwwmmgiwl  plGpugph
ybpwpbpjuy 36undwd L ng hwjwumh wyGyhuh wmbntynpymGatp,
npnlp Ywpnn b6 J6wu hwuglby COYLpmpjwl hwdipwydhG b
hwiqhglt) uwwnnnGlph dynn  Chlkpnipput Ynnihg Swnmgynn
ownwjympymGGtph  Jbpwpbpw;  n; huwjwuwh  Jupdhph
dlwynpiwlp: dwdwhunpyp wwpmunnpmd bt aplt étnd Gppnpn
whdwlg shwynGhp L wy Yepuym| shpwwwpwll CEYbpnipjwb
Ytpwpbpyw) hpti6 hwymGh wonlwnpwjhG ud wy qunnGhp Juqing
wbnbympjniGlbpp, pwgunrmpyudp ophlpny vwhiwlywd Jupgny
Gyjwo wbintiymp)niGGhph npwdwnpiwi {wéwjunpnh
wwpnwynpmpywl nhwyphph:

Gnifu 6. Unupwlim hwGdGmip huiugbwmppngn (vnwgnnhb)

6.1

6.2

6.3

6.4

Lwdwjugnulut  pnpwlygmpymlb  hwlnhuwgny  gpuliggng
(wuppjwd) Yud ghwhwinywd  thnuwwjhG  wnwpwGhibpp,
hsjwbu Guwhk hbnwgqptpp L YhGsl Gpyme  Yhpngpud  puipp
sqbpuquiignn qpuGgyny wy thnunwght wnwpwGhlpp (unyl
qiup hdwunm] wjunthbwn’ qpuilgynn wnwpwGh), umnwgnnh
hwugtl vywuwpynny thnunwhl pwdwidimbp dnunpuwgpitim opp
Liybpmpywb thnumunnwph Shengm] wyhnunmwbpwyhG dunfbph
pipwgpnid  wnwpymd 6 pun  wnwpwGhlGuph dpw  Gwd
hwughlitph:

Onunmwinph wnwehl wyghmpjul dwdiwlwy hwugbwwmppng
puwgwliuwympjul ghypnud  thnuunwwmwpp  Gdwl  wnwpwGhG
tybpuwnupdGmd t inunwght pudwGimGp' hwenpn opp wnupbim
Giugunuyny:

{wgnpn opp hwugtwwmhpng pugwlwynipymbp YpYGybim nbupmd,
thnunwwwpp hwugbwwppng hwdwp pnnmd t dwlimgwghp
thnunwjhl pwdwidmbp Giplujubuim b shwidbGwo qpubgynn
thnumwhG wnupwGhl vnwbwpm dwuhG:

UnyG quup 6.3 Youmd GQwd owlimgwahpp thnumwwmwpp
wbnuapmd £ wmjuw) hwugbh ginunwhi pudwGnpnuight wpnmd
ud hnunwjh6 pwdwlnppu)ihG wwhwpwih hwiwwywmwupowi
tughmi: @nuinwyh pwdwinpnuyhli wpynh fwd  thnummwghi
pwdwnpnwjhG wwhwpwbh pugwlumpywmG nhypnud
thnunwunwpp  Swlmgwaghpp  hwldlmy £t wmjjuy  hwughmd

Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressec) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitied receiver is indicated upon the item, the postman
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s faunlt”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 Al the disputes and discrepancies arisen out in relation t

72

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means ¢
negotiations, the disputes shall be solved by Court, i
compliance with the Legislation and other legal acts of th
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory fo

the Parties from the moment of sighning and remains vali
til] 29.12.2018. The terms of the present contract will b
effective since 08.01.2018 (441 art. Of Civil Code of RA)

8.2 The deadline of this Contract can be prolonged before th

expiration of this deadline, if one of the Parties makes :
suggestion provided that the Client still has the demand t
use postal services.

8.3 This Contract cannot be partially or fully terminated b

mutual agreement between the Parties except according t
the order determined by the Legislation of the Republic o
Armenia.

8.4 In case of changes in postal service prices (tariffs) an

Postal service provision conditions under this Contract
the Company provides the Client with the information o
changes via its post offices as well as from the Company’
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, no

8.6

related to the postal service provision conditions, term
and prices (tariffs), are being carried out according to th
mutual consent of the Parties, by signing supplementar:
agreements envisaged by the Legislation of the Republi
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytim
by the initiative of each Party, provided that the othe
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provisior

by corresponding normative legal acts and/or internationa
agreements of the Republic of Armenia within the perio
of action of the present Contract, differing from th
service provision conditions envisaged by the presen
Contract, the Parties agree to follow the service provisio
conditions adopted by the corresponding normative legs
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies i

8.9

the Armenian and English languages. The Company keep
3(three) copies of the Contract and 1{one) copy is given t
the Client. In case of misunderstandings or contradiction
between the Armenian and English versions the Armenia
version shall prevail.

All the written notices made under this Contract ar
acceptable by the Parties, if they have been made via th
legal addresses provided by Chapter 9 of this Contract ¢
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: @
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umnumjtim ghypbpmd Unnibpp dSwlimgnui G dhdjwig wjn
dwupl hwiwwwwwuliwi mbnfunpynip Yurnwpdbing  htunn
tnopyw  dunibnnd  fud  wlbwwwn, bGpt  thnfinfunipymibp
yupwpbmjma t puuwjhl JugbpwepuiwGitphl b bBYmpnGughG
thnuwnh hwugthG:

Q-ipifu 9. Gnmpikph hpwyjwpwiwlwl hwugkblipp, pwGlushG
Jutipuyu piw@bbpp L uinnpugpmpnGitpp

2GYLpnipymb/ Company:

«winumy OLC/

“Haypost” CISC,

p.bptwd, UwppuG 22/

22 Saryan street, Yerevan

U</ Tax code: 02507464

«Yntiytipu puly» OLL/

“Converse bank” CJSC

<</ Account number: 1930003703156000
Ltn.'/ Tel: 7010/ 514-548

Luwidwdwyltigqwo t’ )
Coordinated by: e
;
Qnpownhp funphpnh wiinuy’ cmvmmemedadoee - U Uppwhwdjub
Member of Executive Board A.Abrahamyan

Ldunnmy hwwju.uywu. pudih nEwydwp’ ----

Head of Corporate Client Division .Sargsyan

Ywwnwpng' Lmuhiit <njubit jwd
<bn." 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wiwiunpy’ Client:

<R Cphpwlh dwpgh pnhwGnp
hpwjuwunpywt quunwupwih wzluwnmwuqd/
Staff of General Jurisdiction Court of
Region of Shirak of RA

p. 9 nuiph, UGutumpyudb 7/

7 Ankakhutyan str., Gyumri

{d4 fTax code: 02583241

Q-jynuipne SGPR/

Territorial Treasury department of Gyumri
Account Number/4< 900211228052
<tn.’ Tel: (0312) 5-77-39, 5-78-97

& jwli / S.Hambardzumyan



Quybtpwo 1
«dwjthnuny GRE L <& Thpwlh dwpgh pighwlnp
hpwjwunipjul nunwpwih wuwnwljugqd dhel
22.01.2018p.-hG Yhpqwd phy| PD-52-01-18 wywjdwlwqpp
Annex 1
of the Contract N PD-52-01-18
signed on 22.01.2018 between “Haypost” CISC and
General Jurisdiction Court of Region of Shirak of RA
{U3s
REQUEST
CbwdwluGhybp Wpud spwplhp dtep pbplint Yepwpbpyuy)
(On obtaining stamps and covers)

Ldwjnlmi Glp tq, np «dwjthnuny GLRC & Thpwyh dwpgh plnhwnp ppuwjwumpjul
nwwnwpwih wluwwnwluqih dhel 22.01.2018p.-hG  YGapywo phy PD-52-01-18 wwjdwGwgpp
gnponnmpjwl  ppwlwlftpmd  gwlGywlinmd Gip «wythnuny OREL-hg 4&tnp phphp (gL
GuiwlwGhytp WYwd SpunpGhp’

Opwp
WaJwGnuip UGuw G %‘%ﬂ
thish 3001-8000 | 8001-1gRO0 1L
3000 hunwn hwin hw wy W
Opup /C6 114 6 * 162 §§/ 25 20 15 1
Opwp /DL 110 i * 220 6/ 60 22 17 12
Opwp /C5 162 v * 229 dw/ (A 90 39 0 20
Opuip /C4228 i * 324w/ ( 120 35
dw
UGywGnuip UG & m f::])
‘Ludwwibhy 3
Lwiwlwbhy 40
Lwdwulwihy 50
LwiwlwGhy
Lwiwlhwbhy
L 1
U 20
‘Lwd ihy
Lwdwlwlhy
Lwidwlwlhy 2
Lwiwlwihy 2
Lwdwlywlhy
“Luniwlwbihy 0
Lwdwlwbhy 280
Lwiwlwbhy 300
‘Lwiwhwihy 330
Lwiwlwbhy 350
Lwiwywbhy 330
Ludwljwbhy 400
Luwiwljwbihy 450
Lwdwlwihy 500
Luniwlwihy 560
Luwdwiwihy 650
Luniwlwhy 870
Lwidwlwbhy 1100

---------------------------- dwyinh pnhwing gnuiwpp

(hwjmunnnt) (unnpwqunipymbp, YGhpp) (wmGp, wqqubmip)




